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"0 3awwmTe npas notpebutenei

7 deBpans 1992 roga N 2300-1

POCCUNCKAA ®EOEPALMA
3AKOH
O 3ALUMTE NPAB NOTPEBUTEJEN

Crucok HN3MCHAIOIUX TOKYMCHTOB
(B pen. ®enepanbHbix 3aKk0HOB OT 09.01.1996 N 2-®3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-D3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N _171-P3, ot 27.07.2006 N _140-D3,
ot 16.10.2006 N _160-®3, ot 25.11.2006 N _193-P3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N_160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
01 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N _185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-P3, ot 03.07.2016 N 265-D3,
o1 01.05.2017 N 88-®3, ot 18.04.2018 N 81-P3, ot 04.06.2018 N 133-P3,
o1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
o1 02.12.2019 N 425-®3 (pexn. 22.12.2020), ot 24.04.2020 N _144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-P3)

Hacrosmuit  3akoH peryaupyer OTHOIIEHHWS, BO3HUKAIOIIME MEXKIY NOTPEOUTENsIMU U
U3TFOTOBUTENSIMU,  MCIOJHUTEISIMM, HMMIIOpPTEpaMH, IpPOAABLIAMH, BIaJeNbllaMH  arperatopos
uHpopManuu O ToBapax (yciyrax) NpH IMpoja)ke TOBapOB (BBIMOJHEHUH paldOT, OKa3aHUU YCIYT),
yCTaHaBJIMBAET MpaBa MoTpeduTenell Ha mpruodpeTeHrne ToBapoB (paboT, yCIIyr) HaUIekKaIlero KauecTBa
1 0e30MacHBIX ISl JKU3HH, 3[0POBbS, UMYIIECTBA MOTPEOUTENICH M OKpY’KAIOIIEH Cpeabl, MOTyYeHUE
uHpopManuu o ToBapax (paborax, yciayrax) U 00 MX HM3TOTOBUTENSX (MCHOJTHHUTENSAX, MPOJABLAX), O
BIIQJIENIbI[AX arperaropoB HHpoOpMamuu O ToBapax (yclyrax), MpOCBEIIEHHE, TOCYAapCTBCHHYIO H
OOIIECTBEHHYIO 3aIIUTY UX HHTEPECOB, a TAKXKE ONpPENesieT MEXaHU3M pealln3allik 3THX Mpas.

(B pen. @enepanbHbix 3ak0HOB OT 21.12.2004 N _171-®3, ot 25.10.2007 N _234-®3, ot 29.07.2018 N
250-P3)

OCHOBHBIC MIOHATHS, UCIIOJIB3YCMBIC B HACTOAIIICM 3aKoHe:

noTpeOuTeNns - TPaXJAaHWH, WMCIONIMA HAaMEpeHHWe 3aKa3aTh WIM NpuodpecTrn JTudO
3aKa3bIBAIOIINH, TPUOOPETAIONINN WIIM UCTIONB3YIOIIMK TOBapHI (PaOOTHI, YCIIYTH) UCKIIOUUTEIBHO IS
JUYHBIX, CEMEHHBIX, JOMAIlHUX MW MHBIX HYXJ, HE CBS3aHHBIX C  OCYIIECTBICHHEM
MpeNPUHUMATETHCKOM 1eATeTbHOCTH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

U3TOTOBUTENb - OpPraHW3alMs HE3aBHCUMO OT €€ OpPraHM3alMOHHO-TIPABOBOW (OPMBI, a TaKxke
MHAUBUAYAIbHBIN NpeAIpUHUMATENb, TPOU3BOSAIINE TOBAPHI ISl peau3aliy MoTpeOuTeNsaM;
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pean. ot 08.08.2024) [ata coxpaHenus: 27.09.2024

AL

"O 3awwuTe npas noTpebutenei

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

UCTIOJIHUTEINIb - OpPTraHu3alis HE3aBUCHMMO OT €€ OpraHM3allMOHHO-TIPaBOBOM ()OPMBI, a TaKxke
WHIWBUIYAIbHBIH  TpPEANPUHAMATENb, BBINOJIHSONIME paboThl WM OKa3bIBAIOIIME  YCIYTH
MOTPEOUTENSIM IO BO3ME3THOMY JI0TOBODY;

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

IpOJaBel] - OpPraHM3alUs HE3aBUCUMO OT €€ OpraHU3allMOHHO-IPAaBOBOW (OPMBI, a TaKxke
WHAWBUIYAIbHBIH  NpenlnpUHUMATEdb, pealu3ylollue TOBapbl MNOTPEOUTENSIM IO  JOrOBOPY
KYIUIM-TTPOJAXKH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

ab3arr yrpatui cuiy. - ®enepanbbiii 3akoH ot 21.12.2004 N 171-03;

HEJOCTaTOK ToBapa (pa®oThl, YCIyruM) - HECOOTBETCTBUE ToBapa (paboOThl, yCIyru) WIn
00s13aTeNbHBIM TPEOOBAHUAM, MPETYCMOTPEHHBIM 3aKOHOM JIM0O B YCTQHOBJIEHHOM UM IIOPSAKE, WIH
YCIOBUSIM JIoTOBOpa (NMPH HMX OTCYTCTBUM WJIM HEMOJHOTE YCIOBHH OOBIMHO TPEIBSIBISEMBIM
TpeOOBaHUAM), WU LIEJISIM, JJIsi KOTOPBIX ToBap (paboTa, yciayra) Takoro poja OObIYHO HCIOJIb3YETCs,
WIN LEJSIM, O KOTOPBIX MpoAaBel (MCHOJIHUTENb) ObUT TOCTaBJIEH B M3BECTHOCTh MOTPEOHUTENEM MPHU
3aKJIFOYEHUH JI0TOBOpa, WK 00pa3ily ¥ (WJIM) ONKCAHUIO IPU MpOoAake ToBapa 1o odpasuy u (Win) 1no
OITMCAaHHIO;

(B pen. deaepanbHbiX 3aKk0HOB 0T 17.12.1999 N 212-P3, o1 25.10.2007 N 234-D3)

CYIIECTBEHHBIH HEJOCTAaTOK ToBapa (paboThl, YCIYrH) - HEYCTPAaHHMBIH HEIOCTATOK WA
HEJ0CTaTOK, KOTOPHII HE MOXET ObITh YCTpaHEH 0€3 HecOpa3MEpHBIX PACXOJ0B WM 3aTpaT BPEMEHH,
WIN BBISBISETCS HEOJHOKPATHO, WIIM TPOSIBISICTCS BHOBH TIOCJE €r0 YCTPAaHCHHS, WIH ApYyTHe
OI0OHBIE HEJOCTATKH;

(B pen. @eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

0e3omacHOCTh ToBapa (paboThl, yCIyru) - 0€30MacHOCTh TOBapa (paboThl, YCIyTH) JUIS SKH3HU,
3I0POBbSI, HMMYIIECTBA TOTPEOUTENs] W OKpPYXKAIOUIeH cpelbl TpU OOBIUHBIX YCIOBUSAX €T0
WCTIONIb30BaHUs, XpPAHEHUS, TPAHCIOPTHPOBKA W YTUIU3AIMU, a Takke Oe30MacHOCTh MpoIiecca
BBITTOJIHEHUS pabOTHI (OKa3aHUs YCIIyTH);

YIOJIHOMOYEHHAs] ~ WM3TOTOBUTENEM  (IIPOJABIIOM)  OpraHu3aiusi WKW  YIIOJHOMOYEHHBIN
M3TOTOBUTENEM (TIPOJABIIOM) WHIWBHUAYAJIbHBIM TPEANPUHAMATENh (Jajgee - YIOJIHOMOYCHHAS
OpraHM3alysl WIM YINOJIHOMOYEHHBIH HHIWBUIYaNbHBIM MpEANpUHUMATENb) - OpraHu3alus,
OCYIIECTBIISIIONIASl OMPEIEIICHHYIO NesSTENbHOCTh, WIIM OpraHu3alus, CO3JaHHas Ha TEPPUTOPUU
Poccwuiickoit ®enepanuui U3roToBUTENEeM (MPOAABIOM), B TOM YHCJIE WHOCTPAHHBIM H3TOTOBUTEIIEM
(MHOCTPAaHHBIM TPOJABIIOM), BBITIOJNHSIONINE OMpPEICICHHbIE (YHKIIMM Ha OCHOBAaHWUHU JIOTOBOpA C
M3rOTOBUTENEM (TIPOJABIIOM) M YIIOJHOMOYEHHBIE UM Ha MPUHATHE U YAOBIETBOPEHUE TPeOOBaHMIT
notpeOuTeneii B  OTHOIICHWW TOBapa HEHAJUICKAIIErO0 KayecTBa, JUOO0  HWHIAMBUAYaJTbHBIN
NpeaIpuHUMAaTEb, 3apErUCTPUPOBAaHHBIN Ha Tepputopun Poccuiickon denepaiiviv, BBITOIHSAIONIUN
onpezeneHHble (YHKIIMU Ha OCHOBAHWU JOTOBOpAa C W3rOTOBUTENEM (TMPOAABIIOM), B TOM YHUCIE C
WHOCTPAHHBIM HM3rOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), U YIOJHOMOYEHHBIH UM Ha MPUHITHE U
yIIOBJIETBOPEHHE TPEOOBaHMI MOTpeOnTENEH B OTHOIIEHUH TOBapa HEHA/IJISKAIIETO Ka4eCTBa;

(ab3am BBemen denepaibHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHuW3alus HE3aBUCUMO OT OPTaHM3alMOHHO-TIPAaBOBOM  (OPMBI  WIIH
VHJVBUyaJIbHBIA MPEANPUHUMATEINb, OCYLIECTBISIOIIME HMIIOPT TOBapa sl €ro MociIeayrouiei
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pean. ot 08.08.2024) [ata coxpaHenus: 27.09.2024

AL

"O 3awwuTe npas noTpebutenei

peanusauuu Ha reppuropun Poccuiickoit denepanuu;
(ab3a1 BBeneH @enepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

BIIQJIeTIel] arperatopa WHpoOpMaIMu o ToBapax (ychmyrax) (mamee - Biajaenelr] arperatopa) -
OpraHm3anys HE3aBHUCHMO OT OPTraHW3alMOHHO-TIPABOBOH  (QOpMBI  JIHOO  WHAWBUIYATBHBIN
MIPEAIPUHUMATEIh, KOTOPBIC SBJISIOTCS BIIAJCIIBIIAMU IPOTPAMMBI JIUIS AJICKTPOHHBIX BBIYHCIUTEIIBHBIX
MaIuH u (nm) BIIAJICITbIIAMU caita u (vm) CTPaHUIIBI caiirta B
MH(OPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTu "MHTepHeT" U KOTOpbIe MPeOCTaBISIOT MOTPEOUTEIIO
B OTHOIIGHWU OMNPEIEICHHOTO ToBapa (YCIyrH) BO3MOXKHOCTH OJHOBPEMEHHO O3HAKOMHUTHCS C
MIPEITIOKEHUEM TPOJIaBIa (MCIIOTHUTENS) O 3aKII0YCHUH JOTOBOPa KYIUTH-TIPOJIAXKH TOBapa (JI0roBopa
BO3ME3JIHOTO OKa3aHWs YCIIYT), 3aKIFOUYUTh C MPOJABIOM (HCIIOJHUTEIEM) JOTOBOP KYIUIA-TIPOAAKU
(TorOoBOpP BO3ME3JHOTO OKA3aHUs YCIIYT), a TaKXKe MPOU3BECTH MPEIBAPUTEIBHYIO OILIATy YKa3aHHOTO
ToBapa (yciIyru) myTeM HaJIMYHBIX PacueToB JINOO MepeBo/ia JEHEKHBIX CPEICTB BIIAJICIIbIly arperaropa
B paMKaX NpUMEHSEMBIX (popM Oe3HAIMYHBIX PACUeTOB B COOTBETCTBHHM C MyHKTOM 3 cTatbu 16.1
Hacrosinlero 3akoHa u ®denepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-®03 "O HaumoHanbHOMN
IJIaTEKHOU cucteme'.

(ab3ar BBeneH PenepanbHbiM 3ak0HOM 0T 29.07.2018 N 250-D3; B pen. PenepaiabHOTO 3aKOHA OT
31.07.2020 N 290-®3)

Mnasa |. OBLLUUE NMNOJIOXEHUA

Cratba 1. lpaBoBoe perynupoBaHMe OTHOWEHMW B obnacTtu 3awuTbl npas
noTpebutenen

1. OTHolIeHUs B 00JaCTH 3aLUTHI IpaB noTpeduTeneil perynupyrorcs ['pakaaHCKUM KOIEKCOM
Poccuiickoii @enepannu, HACTOAMMM 3aKOHOM, APYTUMHU (peZiepaibHbIMU 3aKOHAMH (J1ajiee - 3aKOHbI) U
NPUHUMAEMbIMH B COOTBETCTBMM C HMMU HMHBIMM HOPMATHUBHBIMHU IPABOBBIMU akTamMu Poccuiickoit
denepauuu.

(n. 1 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. IlpaButensctBo Poccuiickoit @Denepanmu HE BOpaBe MOpydyaTh (QeaepaabHbIM OpraHaM
WCIIOJIHUTENILHOM BJIACTH MPUHUMATh aKThl, COJIEPKAIFEe HOPMBI O 3alUTE MIPaB MOTPEOUTENEH.

[TpaButenscTtBO Poccuiickoit ®exepanuu BhpaBe H3AaBaTh A MOTPEOUTENs W MpoJaBla
(M3roToOBHTEIIA, HUCITOJIHUTEII, YIOJHOMOYEHHOU OpraHu3aluu WIM  YIOJTHOMOYEHHOTO
WHJUBUIyAILHOTO TPEANPUHUMATENS, UMIIOPTEPA, BIIAJIENblla arperaropa) mpaBuia, 00s3aTelbHbIC
MPU 3aKIIOYEHUHW U HMCTOJHEHUU MYyOJIMYHBIX JOTOBOPOB (IOTOBOPOB PO3HUYHOW KYTUIU-TIPOJAXKH,
SHEProcHa0KEeHHUs, JOTOBOPOB O BBHIIOJIHEHUHU paboT U 00 OKa3aHUM YCIIYT).

(ab63ar; BBegeH dexpepanbHbiM 3aKkoHOM oT 21.12.2004 N 171-@3; B pen. denepanibHOro 3aKoHa OT
24.04.2020 N 144-®3)

Ao63ar1 yrpatun cuiy ¢ 1 aBrycra 2011 roga. - ®@enepanpubiit 3akos ot 18.07.2011 N 242-D3.

Cratbsa 2. MexxayHapoaHble goroBopbl Poccunckon ®enepauum

1. Eciin mexayHapoaHbiM 10roBopoM Poccuiickoit denepaiiii yCTaHOBJIECHBI WHbBIEC MPaBuUia O
3aIuTe MpaB MOTpeOuTeNel, YeM Te, KOTOpble MPEAYCMOTPEHBI HACTOSAIINM 3aKOHOM, MPUMEHSIOTCS

IpaBujia MCKAYHAPOJHOT'O 1OTOBOPA.

2. Pemenus MCKTOCYHAapCTBCHHBIX  OPraHOB, IIPpUHATBIC HAa  OCHOBAaHHHU MOJIOKSHUH
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 08.08.2024) : 27.09.2024
"O 3awuTe npaB noTpebutenen"” plTa conpaner: 2709

MEXIYHapoAHbIX J0roBopoB Poccuiickoii @Penepany B HUX HCTOJIKOBAaHUM, IPOTHUBOpEYAILEM
Konctutynuu Poccuniickoit @enepanuy, He moyiexaT ucnonHeHnto B Poccuiickoit ®enepanuu. Takoe
MPOTHBOPEYNE MOXKET OBITh YCTAHOBIICHO B OPSIKE, ONPEACICHHOM (e/iepaTbHbIM KOHCTHTYIIHOHHBIM
3aKOHOM.

(m. 2 BBeneH DenepanbHbM 3akoHOM OT 08.12.2020 N 429-03)

Cratba 3. lpaBo noTpebutenem Ha npocBeweHWe B OONacTu 3awuTbl npas
notpeo6uteneun

1. IIpaBo morpeOuteneil Ha MpocBelleHWE B O00JACTU 3alUTHl MpaB MOTpeduTeneit
o0OecrieunBaeTcs IOCPEICTBOM BKIIIOUEHHUS COOTBETCTBYIOHIMX TpeOoBaHUN B  (¢eaepanbHbIe
rOCyJapCTBEHHbIE OOpa3oBaTeNbHbIE CTAaHIAPTBl M 00pa3oBaTelbHbIE NPOrPAMMBI, a TaKkKe
MIOCPEJICTBOM OpPraHM3alMU CHCTEMBbl MHPOpPMALUU NOTpedHuTene o0 ux mpaBax U O HEOOXOAUMBIX
JEHCTBUSX IO 3alUTE 3TUX MPAB.

(B pen. ®enepanbHoro 3akona ot 02.07.2013 N 185-03)

2. B memsx peamusamuM IpaBa NOTpeOMTENeld Ha MNPOCBENIEHHE B O0JACTH 3allUTHI IIPaB
noTpeOuTeNeil opral rocyJapCTBEHHOTO Ha/130pa OCYLIECTBISIET (JOPMUPOBAHUE U BEJECHHUE OTKPHITOTO
1 OOIIEJOCTYITHOIO TOCYJapCTBEHHOIO0 HWH(MOPMALMOHHOIO pecypca B 00JacTH 3allMThl IpaB
notrpeOuTeneii, kadecrBa M 0€30MAaCHOCTH TOBapoB (paboT, yClIyr) B MOPAAKE, YCTaHOBICHHOM
IIpaBurensctBoM Pocculickoit deneparnuu.

(. 2 BBeneH @enepanbHbM 3akoHOM 0T 11.06.2021 N 170-D3)

Cratbs 4. KauecTBO TOBapa (pabotbl, ycnyru)

1. Ilpomager (uciomHUTENB) 00s3aH MepeAaTh MOTPEOUTENIO TOBAp (BBIOIHUTH PaboTy, OKa3aTh
yCIIYTY), KA4eCTBO KOTOPOT'O COOTBETCTBYET JOTOBOPY.

2. Ilpu oTCyTCTBMM B JIOTOBOpE YCIOBHH O KauecTBe ToBapa (palboTbl, yCIyrd) IMpOAaBer
(ucriomHUTENB) 00s3aH TepenaTb MOTpeOuTeNnto ToBap (BBIMOIHHUTH padOTy, OKaszaTh YCIyTy),
COOTBETCTBYIOIIUN OOBIYHO MPEABSBIIEMBIM TPEOOBAaHUSAM W MPUTOMHBINA JUIS TEJEH, JUISI KOTOPBIX
ToBap (paboTa, yciryra) Takoro poaa 0ObIYHO MCIIOJIb3YETCS.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecin mpozgasen (MCHOJIHUTENb) MPU 3aKIIOUEHUH J0TOBOpa ObUI MOCTaBJIeH MOTpEeOHUTENEeM B
M3BECTHOCTh O KOHKPETHBIX LENAX MPUOOPETEHHsS ToBapa (BBIMOJIHEHHUS pabOTHl, OKa3aHUS YCIYTH),
npojaBel (UCTIOHUTENh) 0053aH MepeaaTh MOTPEOUTEN0 TOBap (BBIMOIHUATE PadOTy, OKa3aTh yCIyry),
HpI/IFO,)IHI)II\/'I JJIA UCITIOJIB30BAaHUA B COOTBETCTBHUU C DTUMU LICIISIMU.

4. ITpu npoaake ToBapa 1Mo 00pasity u (WIu) ONMMCAHMIO MTPOJIaBel] 00s3aH NEPeIaTh MOTPEOUTEIIO
TOBAap, KOTOPBIH COOTBETCTBYET 00pa3ily U (W) OMUCAHUIO.

4.1. HpI/I npoaaxxe OTHACIbHBIX BHIOB TCXHUYCCKH CJIOKHBIX TOBApPOB C MNPCABAPHUTCIBHO
YCTAHOBJICHHBIMH  IIpOrpaMmMaMu Uil 3JICKTPOHHBIX  BBIYUCIIUTCIIBHBIX  MalllWMH HOTp€6I/ITeJHO
oOecreynBaeTCs BO3MOXKHOCTH HCIIOJIB30BaTh OTACJIBHBIC BHUIAbI TCXHUYCCKH CIJIOKHBIX TOBApPOB C
OpeaABapUTCIIBHO YCTAHOBJICHHBIMU IIpOorpaMMamMu JIA OJCKTPOHHBIX BBIYHUCIWTCIIBHBIX MallWH,
CTpaHaMH IMPOUCXOKICHUA KOTOPBIX ABJIAIOTCA Poccuiickas d)enepauml WM OpPpyru€ rocyaapcCrsa -
YJICHBI EBpa3HﬁCKOFO SKOHOMHYCCKOI'O COIO3a. He[gequb OTACJIbHBIX BUJAOB YKA3aHHBIX TCXHHUYCCKU
CJIOKHBIX TOBApOB, MMOPAJOK COCTAaBJICHUA W BCACHHUA IMCPCUHSA MNporpaMm I 3SJICKTPOHHBIX
BBIYUCIIUTCIIBHBIX MAllIMH, CTPpaHaMU MPOUCXOKIACHUA KOTOPBIX ABJIAIOTCSA Poccuiickas d)ez[epauml Ui
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pean. ot 08.08.2024) [ata coxpaHenus: 27.09.2024

AL

"O 3awwuTe npas noTpebutenei

Jpyrue rocyjnapcrtBa - wieHbl EBpa3uiicCKOro 3KOHOMHUYECKOTO C€OI03a M KOTOpPbIE JOJDKHBI OBITh
NPEBApUTENILHO YCTAHOBIJICHBI, U MOPAIOK MX MPEIBAPUTEIILHOW YCTaHOBKH, BKJIIOYas TPeOOBAaHUS K
¢dbyHKIMOHMpOBaHUIO, onpeaenstorcs [IpasurensctBom Poccuiickoit @enepanuu.

[IpenBapuTeNnbHO YCTAHOBJIEHHBIE HPOTPAMMBI [JIi AJEKTPOHHBIX BBIYMCIUTEIBHBIX MAallWH,
HCIIONTh3yEMbIE TIOTPEOUTENEM Ha OTACIBHBIX BHJIAX TEXHUYECKU CIIOKHBIX TOBApPOB JUISl JOCTyIa K
nHpopManuu Ha caitax B WH(OPMAIMOHHO-TEICKOMMYHHUKAIIMOHHON ceTu "MHTepHeT", MOJDKHBI
o0OecrieunBaTh BO3MOXXHOCTH HCIIONB30BaHUS 0€3 JOMOJHUTENbHBIX HACTpoeK (MO0 YMOIYaHUIO)
IIOMCKOBOM CHCTEMBI, CTPAHOM MTPOUCXOKICHUS KOTOPOU sABisieTcs Poccuniickas denepanus Wi Apyrue
rocyapcrBa - wieHbl EBpa3suiCKOro SKOHOMHYECKOTO CO03a, B TNOPSAKE, YCTAHOBJIECHHOM
[IpaBurenscTBoM Poccuiickoit @enepannu. TpeOoBanus K yKa3aHHOW MOWCKOBOW CHUCTEME M TOPSIOK
ee onpezaeneHus ycranaBinuparotces [IpasurensctBom Poccniickoin denepany.

[IpeaBapuTEeIbHO YCTAaHOBIICHHBIE TMPOTPAMMBI JJIS AJICKTPOHHBIX BBIYMCIUTEIBHBIX MAIIIHH,
UCIONIb3yeMbIe MOTPEOUTENEM HA OTHAEIBHBIX BHAAX TEXHUYECKH CJOXKHBIX TOBApOB, JOJKHBI B TOM
Yyclie BKIIIOYATh IPOrpaMMy JIJIsl QIEKTPOHHBIX BRIYMCIUTENBHBIX MAIINH, KOTOpas MpeIHa3HaueHa s
MOWCKA, MPOCMOTpa W TMPUOOPETCHHS MPOrpaMM I DJICKTPOHHBIX BBIYHCIUTEILHBIX MAIIHH,
MIPUMEHSIEMBIX TOTPEOUTEIIIMA C UCTOJIB30BAHUEM TEXHHYCCKU CIIOKHBIX TOBApOB (Jajiee - eIUHBIN
MarasuH TPWIOKCHHUN), W (QYHKIHOHUPOBAHWE KOTOPOH OCYIIECTBISICTCS C YYETOM OCHOBHBIX
[PUHIIMIIOB, yTBEP)KIaeMbIX (eaepalbHbIM OPraHoOM HCIIOJTHUTEIIBHONW BIJIACTH, OCYIIECTBIISIOIINM
GyHKIIMU 1O BBIPAOOTKE M pealn3alld TOCYyJapCTBEHHOW MOJUTHKH M HOPMATHUBHO-IIPABOBOMY
perynupoBaHuio B chepe MHPOPMAIMOHHBIX TexHojoruil. denepanbHbIi OpraH HCHOIHUTEIHHOM
BIIACTH, OCYIIECTBISIOMNNA (DYHKIMM MO BBIPAOOTKE W peau3aliyd TOCYNapCTBEHHOW MOJIUTUKUA W
HOPMAaTHUBHO-TIPAaBOBOMY PETYJIHUPOBAHUIO B chepe MHPOPMAITMOHHBIX TEXHOJIOTHHA, TAKXKE yTBEPIKIACT
[epPEeYeHb MPOrPaMM JUIS JICKTPOHHBIX BBIUMCIMTEILHBIX MAIllMH, Pa3MellaeMbIX B €IMHOM MarasuHe
MIPUIIOKEHUHN B 00513aTEIILHOM TIOPSIJIKE.

(ab3a1 BBeneH @enepanbHbIM 3aKk0HOM 0T 14.07.2022 N 266-D3)
(m. 4.1 BBenen denepanbHbiM 3ak0HOM OT 02.12.2019 N 425-D3 (pex. 22.12.2020))

5. Eciam 3akoHaMyM WJIM B YCTAaHOBJIEHHOM HMH TIOPSAKE IPENYCMOTPEHBI 00s3aTENbHbBIE
TpeOoBaHusI K TOBapy (pabote, yciyre), mpojaBern] (UCIIONHUTENb) O0s3aH IepeaTrb MOTPeOUTEIIo
TOBap (BBIMOJIHUTH PabOTY, OKa3aTh YCIYTY), COOTBETCTBYIOLIUI 3TUM TPEOOBAHUSIM.

(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 5. lpaBa M 06A3aHHOCTM M3roToBUTENA (MCNONMHUTENs, npopaBua) B
obnacTu ycTtaHOBNEHUS CpoKa CNnyXObl, cpoka rogHocTu ToBapa (paboTbl), a Takxe
rapaHTMMHOro cpoka Ha ToBap (paboTy)

1. Ha TtoBap (paboty), mpeaHa3HAYEHHBIH Ui JIMTEIBHOI'O HCIOJIb30BAaHUS, HU3rOTOBUTEIb
(McroHUTENb) BIpaBe YCTAaHABIMBATh CPOK CIIYKObI - MEpPHUOJ, B T€UEHHE KOTOPOrO M3rOTOBHUTENb
(ucromHUTENH) 00s3yeTcst 0OecrednBaTh MOTPEOUTENIO0 BOZMOKHOCTh UCTIOIb30BaHUS TOBapa (paboThl)
II0 Ha3HAUYCHUIO WM HECTU OTBCTCTBCHHOCTH 3a CYHICCTBCHHBLIC HCIOCTATKH HA OCHOBAHWM ITYHKTa 6
ctatbi 19 n myHkTa 6 crarbu 29 HacCTOALIETO 3aKOHA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. WsroroBurtenb (MCIOJHHUTENb) O00s3aH yCTaHABIMBATH CPOK CIOYKObl ToBapa (paboThl)
JUTATENILHOTO TOJb30BAaHMS, B TOM YHCJE KOMIUICKTYIOIIMX W3JACIHi (JeTayied, y3JoB, arperaroB),
KOTOpBIE 110 HCTEYSHUH OMPEICTICHHOTO TIEprUOo/ia MOTYT MPEACTABISATH OMIACHOCTb ISl )KU3HH, 3/I0POBBS
noTpeOuTENs], MPUYUHATH BPEJl €r0 UMYIIECTBY MM OKPYXKAroIIeH cpere.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
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an

"O 3awwuTe npas noTpebutenei

3. Cpok ciy0bl ToBapa (paOOTbl) MOXET MCUUCIATHCS €IUHMLIAMU BPEMEHM, a TaKKe WHBIMHU
eIMHUIIAMUA HU3MEpeHUs (KMJIOMEeTpaMH, METpaMd M MPOYMMHU EIMHHUIIAMU H3MEpPEHHs HCXOAs W3
(YHKIMOHATBFHOTO Ha3HAYSHHS TOBapa (pe3yibTaTa paboTh)).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha mnpoaykTbl mHTaHus, MaphOMEPHO-KOCMETHYCCKHE TOBApPbI, MEIMKAMEHTBI, TOBaPHI
OBITOBOM XUMHUHW W UHBIE TOJO0OHBIE TOBapbl (PabOThI) HM3rOTOBUTENb (HUCIIOIHUTENb) O0s3aH
yCTaHABJIIMBAaTh CPOK TOJHOCTH - TEPUOJ, IO KMCTEYCHUH KOTOpOoro ToBap (paboTa) cuuTaercs
HEMPUTOIHBIM JIJIsl UCTIOJIB30BAHUS 110 Ha3HAUCHHUIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilpogaxka ToBapa (BBINOJIHEHHWE PAOOTHI) MO MCTEUEHUHM YCTAaHOBJIEHHOTO CpOKa TOJHOCTH, a
Tak)ke TOoBapa (BBIMOTHEHUE PAaOOTHI), HA KOTOPHIN MOJKEH OBITh YCTAHOBJICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3alpPeIIaeTCs.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. M3roroBuTenb (MCIOTHUTENH) BIpaBe yCTaHABIMBATh HA TOBap (paboTy) rapaHTUIHBINA CPOK -
MEepHOJ, B TCUCHHUE KOTOPOrO B CiIydae OOHApyKEHHs B ToBape (paboTe) HemocTaTka M3rOTOBUTEINb
(WCTIOTHUTENH), MPOJIABEIl, YIIOJTHOMOYCHHAsT OpraHW3aIis WIH YIOJIHOMOYCHHBIH WHIWNBUIYATbHBIN
MPEeAIPUHUMATETb, UMIIOPTEP OOS3aHBI YIAOBICTBOPUTH TPEOOBAHUS IMOTPEOUTEINS, YCTAaHOBJICHHBIC
cTatbaMu 18 u 29 HacTosmero 3akoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

WsroroBuTenbh BOpaBe NPHUHATH 00S3aTENLCTBO B OTHONIEHWH HEIOCTaTKOB  TOBapa,
OOHApyCHHBIX [0 WCTCUECHUH YCTAaHOBIEHHOTO WM TapaHTHUHHOTO CpoKa (JOMOJHUTEIBHOE
00513aTEIBCTBO).

(a63arm BBenen denepanbHbpIM 3aK0HOM OT 21.12.2004 N 171-D3)

CopnepxaHue JIONMOJIHUTENIBHOIO  00s3aTelbCTBA  M3TOTOBUTENS, CPOK JEHCTBHS  TAaKOIo
o0s3aTeNbCTBA M MOPAAOK OCYLIECTBICHHMsS NOTpeOHTerdeM TMpaB IO TakoMy 00s3aTenbCTBY
OTIPEAEIIAIOTCSA N3TOTOBUTEIIEM.

(a63ar BBenen denepanbubiM 3akoHOM OT 21.12.2004 N 171-D3)

7. IlponmaBen BIpaBe yCTAaHOBUTb HAa TOBAap TapaHTUHHBIM CPOK, €CIM OH HE YCTAaHOBIICH
H3TOTOBUTENIEM.

HpOI[aBCI_[ BITpaBC IIPHUHATHb 00513aTEJILCTBO B OTHOLLIEHUHU HEAOCTAaTKOB TOBapa, O6H8py>KeHHI)IX 10
HCTCUCHHNU FapaHTHﬁHOFO CpOKa, YCTAHOBJICHHOI'O U3TOTOBUTCIIEM ()IOHOJ'IHI/ITGJ'ILHOC O6H3aTCHBCTBO).

CopneprkaHue JOMOJHUTEIBHOIO 00s3aTENbCTBA MPOAABIIA, CPOK JICHCTBUS TaKoro 00s3aTenbCcTBa
U TIOPSI0K OCYILECTBIICHUS IOTPEOUTENEM NIPaB MO TAKOMY 00S3aTENILCTBY ONPENEIISIOTCS JOTOBOPOM
MEXy TOTPEOUTENIEM U TIPOIABIIOM.
(n. 7 B pea. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

8. M3roroButens (IpojaBel]) HECET OTBETCTBEHHOCTb 3a HEJOCTAaTKH TOBapa, OOHapy>KEHHbIE B
TEUEHHUE CPOKa NeHCTBUS JOMOJHUTEIBHOTO 00513aTEIbCTBA, B COOTBETCTBUU C a03alleM BTOPHIM ITyHKTa
6 cratebum 18 HacTosAmero 3akoHa, a TMOCIE OKOHYAHUS CpOKa JEHCTBUS JOIOJHUTEIBHOTO
00513aTeNbCTBA - B COOTBETCTBHHU C IIYHKTOM 5 cTaThu 19 HacTosmiero 3akoHa.

(. 8 BBeneH ®enepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)
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Cratba 6. O6GsA3aHHOCTbL M3roToBuUTens obGecne4ynTb BO3MOXHOCTb PEeMOHTa W
TeXHU4YecKoro obcnyxumBaHusa ToBapa

HsroroBurenb 00s13aH 00€CIEYNTh BO3MOXKHOCTH HCHOJIH30BAHUS TOBapa B TCUCHUC €TO0 CpOKa
CJ'IY)KGBI. Z[.]'IH ITOM OEJIM U3roTOBUTECIIb obecneyuBaeT PEMOHT U TEXHUYECKOC O6CJ'Iy>KI/IBaHI/IC TOBapa, a
TAKXKXC BBIIIYCK U IMOCTABKY B TOPTOBLIC U PEMOHTHBIC OPraHU3alliu B HeO6XO)II/IMLIX AJi1 pEMOHTaA U
TCXHHUYICCKOI'O O6CJ'IY)KI/IB3HI/I$I o0bemMe U ACCOPTUMCHTC 3allaCHBIX yacTe B TEYCHHE CpoOKa
IIPOU3BOACTBA TOBAapa W MOCJIC CHATUA CTO C IMPOMU3BOACTBA B TCUCHUC CPOKa CJIy)K6bI TOBapa, a 1Ipu
OTCYTCTBHH TAaKOI'0 CPOKa B TCHCHUC ACCATH JICT CO JHA I€pEaavyu ToBapa HOTp€6I/ITCJHO.

Cratba 7. [lpaBo noTpedbuTtens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycrnyru)

1. IToTpeburens UMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciayra) Mpu OOBIYHBIX YCIOBHUAX €r0
WCTIOJIb30BAHUS, XPAHEHUS, TPAHCIIOPTUPOBKU W yTWIHM3aIMU ObUT Oe3omaceH Ui KU3HH, 30POBBS
MoTpeOUTENs, OKPYIKAIOIIEH CPebl, a TAK)KEe HE MPHYUHIT Bpell MMYIIECTBY MoTpeduTens. TpedoBaHus
, KOTOpBIE JTOJKHBI OOecrneunBaTh 0€30MacHOCTh TOBapa (paboThl, YCIYTH) JIJS KU3HU U 370POBbS
NOTpeOUTENs, OKpyXawollell cpenpl, a TaKkKe MPeAOTBpallleHUe NPUYMHEHHsI Bpela HUMYLIECTBY
noTpeOuTeNs, SBIAIOTCS O00S3aTENbHBIMU U YCTaHABIMBAIOTCS 3aKOHOM WM B YCTaHOBJIEHHOM UM
MOPSJKE.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. M3rotoButens (MCHOIHUTEND) 00s3aH oOecrneunBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUEHUE
YCTaHOBJIEHHOT'O CPOKa CIY>KOBbI WIIM CPOKA FOJTHOCTH TOBapa (paboThl).

Ecnu B cooTBeTCTBUH € TIyHKTOM | cTaThy 5 HacToAmEero 3aKOHa H3TOTOBHUTEINb (MCIIOIIHUTEINb) HE
yCTaHOBWJI Ha ToBap (paboTy) cpok ciykObl, OH 00s3aH o0ecneunTh 6e30MacHOCTh ToBapa (paboThl) B
TEUEHHEe JECSTH JIET CO IHS Mepeadu ToBapa (padoThl) MOTPEOUTENIO.

Bpen, mnpuUUMHEHHBIA KW3HH, 3J0POBBI0O WJIM HUMYLIECTBY IOTPEOUTENsE  BCIEICTBHE
HeoOecrneueHns: 0€30IacHOCTH ToBapa (paboThl), MOAJEKUT BO3MEIIEHUIO B COOTBETCTBUU CO CTAaThel
14 macrosmiero 3akoHa.

3. Eciu pans 6e30macHOCTH HWCHOJNB30BaHUS ToBapa (paboOThl, YCIyru), €ro XpaHeHus,
TPAHCIIOPTUPOBKU M YTHIM3ALKUKA HEOOXOAUMO COONIOAATh CrelHaibHble MpaBuia (Janee - mpaBuia),
M3TOTOBUTENH (MCIONHUTENB) 00s3aH yKa3aTh 3TH MpaBHJIa B COMPOBOIUTENBHON JOKYMEHTAIIMH Ha
ToBap (paboTy, yCIyry), Ha ITHKETKE, MAPKUPOBKOW HIIM HHBIM CIIOCOOOM, a MpojaBel] (MCIOTHUTEIb)
00s13aH JOBECTH 3TH MPaBUJIa 0 CBEICHUS MTOTPEOUTEIA.

4. Ecnu Ha ToBaphl (paboThl, YCIYTH) 3aKOHOM HJIM B YCTAHOBJICHHOM WM TOPSJIKE YCTAHOBJICHBI
o0s13aTenbHbIe TpeOOBaHMs, oOecreYnBaromye X 0e30MacHOCTh JUIS JKU3HU, 340POBbsI HOTPEOUTEN,
OKpY’Kalollel Cpesbl U MPeNoTBpalleHNe NPUYNHEHUS Bpea UMYILECTBY MOTPEOHUTENsI, COOTBETCTBHE
TOBapoB (paboT, YCIyr) yKa3aHHbIM TPeOOBAHUSAM MOJUICKHUT O00S3aTEIbHOMY MOATBEPKICHHIO B
IOpsAKE, IPEAYCMOTPEHHOM 3aKOHOM M MHBEIMU IIPABOBLIMU aKTaMH.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

He nmomyckaercs mpomaka ToBapa (BBIOJIHEHHE pabOTHI, OKa3aHWUE YCIyTH), B TOM YHCIE
HMITOPTHOTO ToBapa (paboThl, yciyru), 0e3 uHpopmanuu 00 0053aTeTbHOM TOITBEPKIACHUU €To
COOTBETCTBUS TPEOOBAHUSAM, YKa3aHHBIM B ITyHKTE | HACTOAMIEH CTAaThU.

(. 4 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 08.08.2024) : 27.09.2024
"O 3awuTe npaB noTpebutenen"” plTa conpaner: 2709

4.1. He pnomyckaeTcs mpoiaxka TOBapa, B TOM YHCIE HWMIIOPTHOTO TOBapa, COAEPIKAIIero
uHpOpMaIMIO, 32 PACHpPOCTPAaHEHUE KOTOPOW MpPEoyCMOTpPEHa aJMUHHUCTPATHBHAS MM YTOJOBHAs
OTBETCTBEHHOCTb.

(. 4.1 BBenen denepanbHbIM 3aKk0oHOM OT 05.12.2022 N 478-D3)

5. Ecnum ycTaHOBIEHO, 4YTO TPU COOJIIOJIEHUH TOTPEOUTENIEM YCTAHOBJIEHHBIX IMPaBUI
UCIOJIb30BAaHUS, XPAaHEHHUsS WM TPAHCHOPTUPOBKM ToBapa (paboOThl) OH HPUYMHAET MIM MOXKET
NPUYMHUTE BpPEeJ KHU3HH, 3/J0POBBIO U MMYILIECTBY MOTPEOUTENs, OKpY’Kalollel cpesie, U3rOTOBUTEIb
(ucromHUTENb, PO/IaBel) 00s3aH HE3aMEeUIUTENIbHO PUOCTAaHOBUTh €0 TMPOU3BOJICTBO (peau3aliyio)
710 YCTpaHEHHUs IPUYUH Bpea, a B HEOOXOAUMBIX CIIy4asX MPUHSATH MEPHI M0 U3BATHIO €ro U3 000poTa
Y OT3BIBY OT MOTpeOuTeNs (MoTpeOuTeNei).

Ecnu npuunHel Bpea ycTpaHUTh HEBO3MOXHO, U3TOTOBUTEIND (MCIIOIHUTEIND) 0053aH CHSITh TaKOU
ToBap (paboTy, yciyry) ¢ npousBojicTBa. [Ipyu HEBBHIOJHEHNH W3TOTOBUTENEM (HCIOIHHUTEIEM) ATOU
00513aHHOCTH YIIOJIHOMOYEHHBIN (efepanbHblii OpraH HUCIOJHUTENBHON BIACTH MPUHHUMAET MEPHI 1O
OT3BIBY TakKOro ToBapa (paboThl, YCIyrW) C BHYTPEHHErO pbIHKA U (WJIHM) OT TMOTPEOUTENsS WU
moTpeduTeNeil B MOPsJIKE, YCTAHOBICHHOM 3aKOHOIAaTeIbcTBOM Poccuiickoii deneparium.

(B pen. ®enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKH, TPUIMHEHHBIE TTOTPEOUTETIO B CBSI3M C OT3HIBOM TOBapa (palOOoThI, YCIyTH), MOJJICKAT
BO3MEIIEHUIO H3TOTOBUTEIIEM (UCIIOJIHUTENIEM) B TIOJTHOM 00beMe.

6. YTpartun cuiy. - @eaepanbubiii 3akoH ot 21.12.2004 N 171-D3.

CraTtba 8. lNpaBo noTpebutensa Ha uHcpopmauuo o6 usrorosuTterne (McnonHurtene,
npoaaBue) U o ToBapax (pabortax, ycnyrax)

1. TlorpeOurensr BmpaBe MOTPeOOBAaTH MPEIOCTABICHUS HEOOXOJMMOM W  JIOCTOBEPHOU
uHpopMauu 00 M3roTOBUTENE (MCIIOMHHTEINE, MPOJAABIE), PSKUME €ro padoThl U peaan3yeMbIX UM
ToBapax (paboTax, yciyrax).

2. Vka3zaHHas B MyHKTE | HacTosAIeld CTaTbu MHQPOpPMALUS B HAIIATHOW M JOCTYMHOH (opme
JOBOJUTCSI 0 CBEJIEHUS MOTpEeOUTENeH MPHU 3aKJIIOUEHUHU JJOTOBOPOB KYIUIU-IIPOAAKU U JIOTOBOPOB O
BBINIOJTHEHUH palboT (0Ka3aHUU YCIyr) croco0aMu, MPUHATHIMU B OTAENBHBIX cepax 0OCITyKUBaHUS
norpeOuTeneil, Ha pyccKoM f3bIKE, a JOIOJHHUTEIbHO, IO YCMOTPEHUIO M3rOTOBUTENS (MCIIOJIHUTEI,
NPO/aBlia), Ha TOCYIAapCTBEHHBIX f3bIKaXx cyObekToB Poccuiickoil ®enepauuu M POAHBIX S3BIKAX
HaponoB Poccuiickoit denepanuu.

3. YIOTHOMOYEHHAsT OpraHM3aIl¥sl WU YIOJTHOMOYCHHBIH WHIWBUIYATBHBIA MPEINTPUHAMATEITH
mo TpeOOBaHUIO TOTpPeOUTENs O00SM3aHBI MPEIOCTABUTH IOATBEPKICHUE CBOMX TOJTHOMOYHIA,
BBITCKAIONTUX W3 3aKIIFOYCHHOTO WMH JIOTOBOPA C H3TOTOBHTEIEM (ITPOJIABIIOM).

(n. 3 BBenen denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 marorosutene (mcnonHutene, npoaaBue, BrnagenbLe
arperaTtopa)
(B pen. ®exnepanbHoro 3akona ot 29.07.2018 N 250-03)

1. WsrortoButenb (MCIOIHUTENb, NPOJABEI]) OO0S3aH JOBECTH JO CBEACHHUS IOTpeOUTEeNs
(¢bupMeHHOe HauMeHOBaHHE (HAaMMEHOBAaHUE) CBOEHW OpraHM3allH, MECTO €€ HaXOXIeHHs (aapec) u
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pean. ot 08.08.2024) [ata coxpaHenus: 27.09.2024

AL

"O 3awwuTe npas noTpebutenei

pexxum ee pabotel. [Iponaser (MCIOMHUTEND) pa3MeIlaeT yKa3aHHY0 HH(POPMAIIHIO Ha BIBECKE.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-P3)

W3roroButenb (MCHOJHUTENb, NPOAABEL]) - WHAMBUAYAIbHBI NpPEANPUHUMATENb - JOJKEH
MIPEIOCTaBUTh MOTPEOUTENI0 HMHPOPMAIMI0 O TOCYAAPCTBEHHOM PETUCTpAallud M HAaUMEHOBAaHUU
3aperucTpUpPOBABLIETO €r0 OpraHa.

NsroroBurens (mpoaaserr) 00s3aH TOBECTH 10 CBEACHUS MOTpeOUTENs prupMEeHHOE HAaMEHOBaHHE
(HaMMeHOBaHKE), MECTO HAaXOXKICHUS (apec) U PeKUM PabOTHI yIOJTHOMOYEHHON OpraHU3allly WIH
YIOJIHOMOYEHHOTO WHAWBUIYAIBHOTO MPEIIPUHUMATEIS.

(a63ar BBenen denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.1. YomHOMOYEHHAs OpTaHU3alus WM YIOJTHOMOYCHHBIN WHANBUIYAIBHBIN MTPEITPUHIMATEITH
B ciaydae oOparieHusi moTpeOuTenst o0s3aHbl JOBECTH IO €ro CBeAcHHS HHPoOpMamuioo o cede u
n3roroButene (mpojaasie) (pupMeHHOE HaUMEHOBaHME (HAMMEHOBAHHWE), MECTO HaXOXICHHs (aapec),
peXHUM paboThI, TOCYJaPCTBEHHBII PETUCTPALIMOHHBINA HOMEDP 3alHCH O CO3/IaHUU IOPUAMYECKOTO JIHIIA,
(dbaMunnio, uMs, OTYECTBO (€CiM WMMeEETCs), TOCYAApCTBEHHBIM PETUCTPAIIMOHHBI HOMEpP 3alucH O
rOCy/IapCTBEHHOW PETUCTPAllUU (PU3UIECKOTO JIMIA B KAYECTBE MHIUBUAYATHHOTO PEIATPHHUMATEIIS).
YTOTHOMOYCHHAST OpPraHU3alus WM YIIOJIHOMOYCHHBIH WHIAMBHUIYAIBHBIN TPEANPUHAMATEIb BIIPABe
JIOBECTH JI0 CBEICHUS MoTpeduTeneld mHpopMalmio 0 cede MOCPEICTBOM €€ pa3MEIIeHUsT Ha CBOEM
caiite B MHPOPMAIIMOHHO-TEIEKOMMYHHUKAITMOHHOW cetn "MHTepHeT", nHpopManuio 00 U3roTOBUTEIIE
(mponaBiie) MOCPEACTBOM pa3MeIleHUs] Ha CBOEM caiiTe B MH(OPMAIMOHHO-TEIEKOMMYHHUKAITMOHHON
ceTH "NnTepuer" CCBUIKM  HA  CTpaHHWIly  caiiTa  M3TOTOBHTENS (mpomasiia) B
nH(OPMAIIMOHHO-TEIIEKOMMYHHUKAITMOHHON cetn  "MHTrepHer", coaepxamyo uHpopManuio 00
M3TOTOBUTENE (IIPOIABIIE).
(m. 1.1 BBenen denepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.2. Bnazgener arperaropa o0si3aH JIOBECTH IO CBeACHHUs MOTpeOuTeneld uHdopmaiuio o cedbe u
npojasie (ucronuutene) (pupMeHHOE HaMMEHOBaHHE (HAMMEHOBAaHHUE), MECTO HaXOXJIeHHUs (amxpec),
PEeXUM pabOThI, TOCYIaPCTBEHHBIN PETUCTPALIMOHHBIN HOMED 3alUCH O CO3JaHUU FOPUANYECKOTO JIHUIA,
bamunuio, UM, OTYECTBO (€CIM MMEETCs), TOCYNapCTBEHHBIH PErHCTPALMOHHBIA HOMEp 3alHCh O
TOCYJApCTBEHHOHN peructpanuy GU3NIEeCKOTo JIHIa B Ka4eCTBE WHAWBUAYAIBHOTO MPEINPUHIMATEIS),
a TaKke 00 MMEIIIMXCS M3MECHEHUSIX B yKa3zaHHOW mHpopmammu. Bramenen arperaropa JOBOAWT 10
CBelleHUsT ToTpebutenel wuHpopmanmuio o cebe u mpojaBie (MCHOJHUTEIE) IOCPEICTBOM €€
pa3MelieHusl Ha CBOMX caiiTe W (WJM) CTpaHUIle caiiTa B MHGOPMAIMOHHO-TEIEKOMMYHUKAIIHOHHOM
cetu "Uutepner". Mudopmaruio o nmpojaasiie (MCIOIHUTENE) BIaJIeNIel] arperatopa BIpaBe I0BECTU 110
CBEICHMsI IMOTPEeOMUTENEH IMOCPEICTBOM pa3MELIEHHMs] Ha CBOMX caiiTe M (WiIM) CTpaHulEe caita B
MH(}OPMaLIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTn "VIHTepHeT" CChUIKM Ha callT mpoAaBla (MCIIOJHUTES)
B MH(OPMaLIMOHHO-TEIEKOMMYHHKAIIMOHHOM cetn "MHTepHeT".

(n. 1.2 BBenen denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IIponaBen; (MCHoOIHMUTENb) 00s3aH MPENOCTaBUTh BIAJIENbLly arperaropa U pa3MecTUTh Ha
CBOEM caiiTe B HMH(POPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHON cetn "WHTepHer" (NMpH ero HaIM4uum)
JIOCTOBEpHYI0 MH(popMmanuio o cebe, yka3aHHYI B IyHKTe 1.2 Hacrosumed crateu. B cimyuwae, eciu
UMEIOTCS M3MEHEHMsI B Takod uH(popMauuu, mpojasel] (UCIOIHUTENb) O0S3aH B TEUYEHUE OJHOIO
pabouero IHsS C MOMEHTa BHECEHMs B HE€ WM3MEHEHHMH COOOLIUTH BIAJENblly arperaropa o0 3THX
U3MEHEHHMAX U Pa3MECTUTh MX Ha CBOEM caiire B HMH(OPMAIMOHHO-TEJIEKOMMYHHUKALMOHHOM CeTH
"NnTepHer" (npu ero Hanuuuu). Brnazgenen arperaropa o6si3aH BHECTU 3TH U3MEHEHUs B MH(POPMALINIO
0 TpojaBue (MCIONHUTENE) B TEUYEHHE OJHOro pabodero JHSA, €ClM pa3MelleHHe YKa3aHHOU
uH(pOpMalMU OCYIIECTBISCTCS Ha CalTe BIaJelblla arperaropa MU (WIM) €ro CTpaHUIE calTa B

www.consultant.ru CrpaHvua 9 u3 45
HafeXHasa npaBoBas noaaepXxka


https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=482013&amp;date=27.09.2024&amp;dst=100109&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=482013&amp;date=27.09.2024&amp;dst=100109&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=27.09.2024&amp;dst=100044&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=27.09.2024&amp;dst=100044&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=303537&amp;date=27.09.2024&amp;dst=100018&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=303537&amp;date=27.09.2024&amp;dst=100018&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=303537&amp;date=27.09.2024&amp;dst=100020&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=303537&amp;date=27.09.2024&amp;dst=100020&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=303537&amp;date=27.09.2024&amp;dst=100022&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=303537&amp;date=27.09.2024&amp;dst=100022&amp;field=134&amp;demo=2
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 08.08.2024) : 27.09.2024
"O 3awuTe npaB noTpebutenen"” plTa conpaner: 2709

nH(OPMaLIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTn "UHTepHeT".
(m. 1.3 BBenen @enepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

2. Ecnu BUA JAEATENBHOCTH, OCYILIECTBIISIEMBIH HM3rOTOBUTEIEM (UCIOIHUTENEM, IPOJABLIOM),
MOJICXKUT JIUIEH3UPOBAHUIO U (WJIM) HCIOIMHHUTENh HMEET TOCYJAapPCTBEHHYIO AaKKpPEIUTAIUIO, 10
CBCICHUA l'IOTpe6I/ITeJ'I$[ JOJI’KHa OLITH JOBCJICHA I/IH(i)OpMaHI/IH O BHJIAEC ACATCIBHOCTH HU3TOTOBUTCIIA
(ucnonHUTENS, MPOJaBIa), HOMEpE JHMIEH3UH W (WJIM) HOMEpE CBHIETENLCTBA O TOCYAAapPCTBEHHOU
aKKpeIHUTAINU, CPOKaxX NEHCTBHS yKa3aHHBIX JIMIIEH3UU U (WIIM) CBHICTENbCTBA, a TAKXKE MHPOpMAIHs
00 opraHe, BbIJIaBIIEM YKa3aHHbIE JIULIEH3UIO U (W) CBUIETEILCTBO.

(n. 2 B pen. @exnepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uudopmanus, npenycMOTpeHHast MyHKTaMH | U 2 HacTOsIIeH CTaTbH, JOJKHA ObITh JOBEJEHA
70 CBEJEHUs MOTpeduTeneil Takke NpU OCYLIECTBICHWU TOPIOBIH, OBITOBOIO M HHBIX BHJIOB
o0CITy’)KUBaHUsI TOTpeOUTENe BO BPEMEHHBIX INOMEIIEHUSAX, HA sSpMapKax, ¢ JOTKOB U B JpPYyrux
CllyyasiX, €ClId TOProBiisi, OBITOBOE U MHbIE BU/bI OOCITY>KHBaHUS MOTpeOUTENEN OCYIIECTBISAIOTCS BHE
MIOCTOSIHHOTO MECTa HaXO0KJIEHUS NPoAaBLa (MCIIOJTHUTENS).

Cratbsa 10. UHcbopmauus o ToBapax (paboTtax, ycnyrax)

1. U3rotoBuTenb (MCIOIHUTEND, IPOAABEL)) 00s3aH CBOEBPEMEHHO NPENOCTABIATh OTPEOUTEIIO
HEoOXOMUMYI0 W JOCTOBEpHYI HH(pOpMaluio O ToBapax (paborax, yciayrax), 0O€CHeuHBaIOIILYIO
BO3MOKHOCTh MX INpaBHJIbHOrO BbIOOpa. I1o oTnenbHBIM BuAaM TOBapoB (paboT, ycIyr) MmepedeHb U
criocoObl oBeAcHHUs MH(OpManuu A0 motpedutens ycranaBiuBawoTcs [IpaButensctBoM Poccuiickoit
denepauuu.

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s3aTeIbHOM MOPSIJIKE JOJIKHA COAEePKATh:

HalMEHOBAaHHWE TEXHUYECKOI'O perjaMeHTa WM HHOE YCTAHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit denepanuy 0 TEXHUYECKOM DPETYJIMPOBAHUU U CBHUIETENLCTBYIOLIEE 00 00s3aTeIbHOM
MOJITBEPXKICHIUH COOTBETCTBHUS TOBapa 0003HAUCHHE;

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

CBEJICHUsI 00 OCHOBHBIX IMOTPEOUTENILCKHX CBOMCTBaX TOBAapoB (paboT, yciIyr), B OTHOIIEHUU
MPOAYKTOB THTAaHUS CBEACHHUS O COCTaBe (B TOM YHCIIC HAUMEHOBAHHE HCITOJB30BAaHHBIX B TPOIIECCE
U3rOTOBJICHUSI TMPOAYKTOB IHUTAHUS NHILEBBIX JJ100aBOK, OMOJIOTMYECKH AKTUBHBIX J100aBOK,
uHpoOpMalMs O HaJIMYUM B MPOAYKTaX NHUTAHUS KOMIIOHEHTOB, IIOJYYEHHBIX C MPUMEHEHHEM
TC€HHO-UH)KEHEPHO-MOIM(UIIMPOBAHHBIX OpraHU3MOB, B Clyyae, €CIIM COJAEp)KaHUE YKa3aHHBIX
OpPTraHU3MOB B TAKOM KOMIIOHEHTE COCTABIIACT Oojiee AEBSTU JIECATHIX MPOIIEHTA), MUIICBON IEHHOCTH,
Ha3HAYEHUH, 00 YCIOBUSAX NMPUMEHEHHS M XPAHEHUS MPOAYKTOB MHUTAHUS, O CIIOCO0aX M3TOTOBJICHUS
TOTOBBIX OJIFOf, Bece (00beMe), JaTe M MeCTE€ M3TOTOBJICHUS M YHMaKOBKHU (pachacoBKH) MPOIYKTOB
IIUTAHUSA, & TAKXKE CBEJICHUS O MIPOTUBOINOKA3aHMAX AJIS MX IPUMEHEHUS IPU OTAEIbHBIX 3a00JI€BaHUX.
Ilepeyenp TOBapoB (paboT, ycayr), HH(poOpMaIs O KOTOPBIX TOJDKHA COAEP)KaTh MPOTHUBOIOKA3AHUS
JUIE UX TIPUMEHEHUs TpU OTIENbHBIX 3aboyeBaHUsX, yTBepkaaercs IIpaBurenbctBom Poccuiickoit
Oenepauuu;

(B pen. ®enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LEeHY B pyOisiX M yCIOBHS MpHOOpeTeHus ToBapoB (paboT, yciayr), B TOM YHUCIE MpHU OIUIaTe
TOBapoB (paboT, yCiIyr) uepe3 OIpeleIEeHHOE BpeMs IOcie HUX Iepefadd (BBIIOJHEHMs, OKa3aHUs)
NOTPEOUTENIO, MOJHYI0 CyMMY, MOJJIEKAIIy0 BbIIUIaTe NOTpeOuTenaeM, M Tpauk MoralieHus 3TOH
CYMMBI;
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pean. ot 08.08.2024) [ata coxpaHenus: 27.09.2024

AL

"O 3awwuTe npas noTpebutenei

(B pen. ®enepanbHoro 3akona ot 21.12.2013 N 363-03)

rapaHTUHHBIA CPOK, ECJIM OH YCTaHOBJIEH;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBmiia ¥ yciaoBus 3G (GEeKTHBHOTO U O€30MMACHOTO MCIIOIH30BaHMS TOBAPOB (padoT, yciyr);

uHpopMaluio 00 IHepreTuyeckoil 3PeKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPBIX TpeOOBaHUE
O HaJUYMM TaKoM UMHPOpPMALMU ONpPEAEIeHO B COOTBETCTBUM C 3aKOHOJATEIBCTBOM 00
9HEpProcOepe’KECHUH U O MOBBILICHUN YHEPTeTHUECKOH 3P HEKTUBHOCTH;
(ab3a1 BBeneH @enepanbHbIM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CPOK CIy’)KObI HJIM CPOK TOJHOCTH TOBapoB (padoT), YCTAaHOBJIICHHBIH B COOTBETCTBUU C
HACTOSIIIIUM 3aKOHOM, a TakK)K€ CBEIICHUS O HEOOXOAMMBIX JCUCTBUSAX MOTPEOUTENS MO UCTECYCHUH
YKa3aHHBIX CPOKOB M BO3MOXKHBIX TMOCIJICJICTBUSIX TP HEBBITOJHCHUM TAaKUX JCHCTBUMN, €CIIM TOBApPHI
(paboThl) MO HCTEUYEHUM YKA3aHHBIX CPOKOB TMPEICTABIAIOT OMNACHOCTb JUISl >KU3HH, 370POBbS U
MMYIIIeCTBA NOTPEOUTENS UM CTAHOBATCS HEMPUTOIHBIMHU IS KCTIOJIb30BAHUS TT0 Ha3HAUCHUIO;

aapec (MeCcTO HaxoXJaeHHus), (pUpPMEHHOe HauMeHOBaHUWE (HAMMEHOBAHUE) W3TOTOBUTEIS
(ucronHUTENS, NPOJABLA), YIIOJHOMOUYEHHOW OpraHu3aluy WIK YIOJHOMOYEHHOIO MHAMBHUAYAIbHOIO
npeaAprUuHUMATEIA, UMIIOPTEPA;
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

uHopmaruo 00 00s3aTEIPHOM TOATBEP)KIECHUHU COOTBETCTBHS TOBapoB (paboT, yciyr),
yKa3aHHBIX B MTyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

UH(OPMALIMIO O IPABUIAX MPOJIAKKA TOBAPOB (BBHIIOIHEHUS Pa0OT, OKAa3aHUS YCIIYT);

yKa3aHHe Ha KOHKPETHOE JIMIIO, KOTOpoe OyJeT BBINOJHATh paboTy (OKa3bIBaTh YCIYyry), U
nH(pOPMALIMIO O HEM, €CJIM 3TO UMEET 3HaU€HHUE, UCXO0/1A U3 XapakTepa paboThl (yCIyrn);
(a63arn BBeneH denepaibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

yKa3zaHHe Ha UCIOJb30BaHUE (POHOTPAMM P OKA3aHUU Pa3BIEKATENbHBIX YCIYT UCHOIHUTEISIMU
My3bIKaJIbHBIX TPOU3BEACHUN.
(a63ar BBenen denepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Eciu mpuoOperaemsplii moTpeduteneM ToBap ObUl B yHOTPEOJEHUH WM B HEM YCTpaHsUICA
HEJ0CTaTOK (HEAOCTaTKH), MOTPEOUTENI0 JOJIKHA OBITh MTpelocTaBlieHa HHPOpMAIUsI 00 3TOM.

3. Uudopmanus, nmpeaycMOTpeHHass IMyHKTOM 2 HACTOSIICH CTAaThH, IOBOJHUTCS 10O CBEICHUS
noTpeOuTeNneil B TEXHUYECKOH ITOKYMEHTAllMW, MpuUjaracMod K ToBapam (pabotaMm, yciyram), Ha
ITHKETKAaX, MAPKUPOBKON WM MHBIM CIIOCOOOM, MPHHSATHIM JUIS OTJCIBHBIX BHIOB TOBapoB (pador,
yciyr). Madopmarusi 00 00s13aTEIBHOM TOATBEPKIACHAH COOTBETCTBUS TOBAPOB TMPEACTABISCTCS B
MopsAKE U croco0aMu, KOTOpbIe YCTaHOBJIEHBI 3aKOHOAATelNbCTBOM Poccuiickoit ®enepauuu o
TEXHUYECKOM PETYJIMPOBAaHUH, M BKIIFOUAET B CeOS CBEICHUS O HOMEPE TOKYMEHTA, IMOATBEPKAAOIIETO
TaKO€ COOTBETCTBHUE, O CPOKE €T0 JICHCTBUS U 00 OpraHU3alluH, €ro BbIIABIICH.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

Ao63ar1 yrpatun cuiy. - @enepaibHblil 3akoH ot 21.12.2004 N 171-D3.
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 08.08.2024) : 27.09.2024
"O 3awuTe npaB noTpebutenen"” plTa conpaner: 2709

Cratba 11. Pexxum paboTtbl npogaBsua (McnonHuTens)

1. Pexxum paboThI rOCYAapCTBEHHBIX, MYHUITUTIAIBHBIX OpTraHU3aIUil TOPTOBIIH, OBITOBOTO U UHBIX
BHJIOB  OOCITY)KMBaHWS  TOTPEOWTENCH  yCTAaHABIMBACTCS IO  PEIICHUIO  COOTBETCTBCHHO
HCIIOJIHUTEIIBHBIX OpraHoB cyObekToB Poccuiickoi denepanuu 1 OpraHoB MECTHOT'O CaMOYITPABJICHUS.
(B pen. ®enepanbHoro 3akona ot 08.08.2024 N 232-03)

2. PexxuM paboThl OpraHu3alui, OCYIIECTBISIOMUX JeSITeIbHOCTh B c(hepax TOProBoro, OLITOBOTO
U MHBIX BUJOB OOCITYXMBaHUS MIOTPEOUTENEH U HE YKA3aHHBIX B ITyHKTE | HACTOSAILIEH CTAaThH, a TAKKE
VMHJVBHIyaJIbHBIX IPEANPUHAMATEIICH YCTAHABIMBACTCS MU CAMOCTOSITENIBHO.

3. Pexxum paboThl mpojaBiia (MCIIOJHUTENS) AOBOJUTCS O CBEACHHS TOTPEOUTENICH U JOJDKEH
COOTBETCTBOBATh YCTAHOBIICHHOMY.

Ctatbsa 12. OTBEeTCTBEHHOCTb U3roTOBUTENSA (MCNONMHUTENA, NpoAaBuUa, Bnagenbua
arperaTopa) 3a HeHagnexauyr nHdopmauuio o ToBape (pabore, ycnyre)
(B pen. ®enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecniu mnoTtpebutento He mpenocTaBieHa BO3MOXKHOCTh HE3aMEIJIMTENBHO MONYYUTh IPHU
3aKJIIOUYEHUH TOTOBOpa WH(OpMaInoo o ToBape (padoTte, yciayre), OH BlpaBe MoTpedoBaTh OT MPoJaBlia
(ucmonHUTENS) BO3MEIICHHUS YOBITKOB, IPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHUEM OT 3aKIIOUCHUS
JIOTOBOPA, a €CJIH JIOTOBOP 3aKJII0UEH, B PA3YMHBIN CPOK OTKA3aThCs OT €ro UCTOIHEHUS U OTpeOOBaTh
BO3BpaTa YIJIau€HHOM 3a TOBap CyMMbI U BO3MEILEHUS APYTUX YOBITKOB.

(B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTKa3e OT UCIIOJIHEHHSI TOTOBOpa MOTPEOUTENh 00s13aH BO3BPATUTh TOBAp (pe3yIbTaT paboThI,
YCIIyTH, €CIIK 3TO BO3MOKHO 10 UX XapakTepy) NpoAaBIly (UCIIOTHUTEIIO).
(B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 1 B pen. @enepanbuoro 3akona ot 17.12.1999 N 212-D3)

2. Ilpomameny (MCHOJHUTENH), HE TMPEJOCTABUBIIMN TOKYNATENI0 TIOJHOW M JIOCTOBEPHOU
uHpopmalnu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO NMyHKTamu 1 - 4
cratbu 18 mimm myHkToMm 1 cratbu 29 HacTosmero 3aKoHa, 3a HEJOCTAaTKH ToBapa (paboThl, YCIYyTH),
BO3HUKIIIKE TIOCTIE €T0 Mepeiayy MOTPEeOUTEIN0 BCIEACTBHE OTCYTCTBUS Y HErO TaKoW WH(OPMALIHH.

(. 2 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-03)

2.1. Bnagenen arperaropa, NpeJOCTaBUBLIMN MOTPEOUTENIO0 HEJOCTOBEPHYIO WJIM HEMOJHYIO
nH(popMalLKIo 0 ToBape (yciIyre) Uiy npojanle (MCIOIHUTENE), HA OCHOBAaHUM KOTOPOW MOTpeduTeseM
OBUT 3aKIIOYECH JOTOBOP KYIUTHU-TIPOJAKH (IOTOBOP BO3ME3THOTO OKa3aHHS YCIYT) C MPOJaBIOM
(ucnonHUTENEM), HECET OTBETCTBEHHOCTh 32 YOBITKH, NPHYMHEHHBIC ITOTPEOUTETIO BCIEACTBHE
NPEIOCTaBICHHS MY TaKOoi HHpOpMAaIIHH.

Eciu wHOE He MpeaycMOTPEHO COTJMIANICHHEM MEXIy BiaJlelblleM arperaropa W MpoAaBIOM
(I/ICHOJIHI/ITCJICM) HJIM HC BBITCKACT K3 CYHICCTBA OTHOIIIEHUH MCXKAY HHMH, OTBCTCTBCHHOCTL 3a
WCTIOJTHEHHUE JIOTOBOPA, 3aKIIOYEHHOTO TMOTPEOHTENIeM C MPOAABIOM (HMCIOJHHUTEIEM) Ha OCHOBAHWUHU
MPEAOCTABIICHHON BJaJAeNblieM arperatopa wuHdopmarmuu o ToBape (yclyre) WIH MPOJaaBIe
(ucroHUTENE), a TAKXKE 3a COOJNIIOJICHHE TpaB MOTpeOHTENCH, HAPYIICHHBIX B pe3yJibTaTe Iepeaadn
notrpebuTento ToBapa (yCiayrn) HEHaJUIe)Kallero KauyecTBa U 0OMEHa HENpPOJIOBOJIbCTBEHHOTO TOBapa
HaJJIeXKAIIero KauecTBa Ha aHAJIOTHYHBIN TOBap, HECET MPOJIaBell (MCIIOTHUTEh ).
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pean. ot 08.08.2024) [ata coxpaHenus: 27.09.2024

an

"O 3awwuTe npas noTpebutenei

Bnanenen arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIE MOTPEOUTEIIO
BCJIE/ICTBHE TIPEOCTABICHUS €My HEJOCTOBEPHOMN WM HEMONHOW mH(popMaluu o ToBape (yciyre), B
cllydae, eCiIM BJaJieliell arperaTopa He U3MeHseT HHPOPMAaLHUIo 0 ToBape (yciyre), MpeJoCTaBICHHYIO
MPOAaBIOM (MCTIOJHUTEIIEM) W COJNEPXKAIIYIOCS B TMPEUIOKEHWH O 3aKIIOYEHHH JIOTOBOpA
KYIUTU-TIPOJIAKHU (JIOTOBOPA BO3ME3AHOTO OKa3aHUs YCIIyT).

(. 2.1 BBenen denepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

2.2. Ilotpebutens BIpaBe MPeIbsIBUTH TpeOOBAaHUE K BIIAJIENbIly arperaropa O BO3BpaTe CyMMBbI
MIPOM3BEICHHON UM MpeABapUTENbHON OIUIaThl ToBapa (yciyru). Brmagemery arperaTopa Bo3Bpamiaer
CyMMY MOJIyYEHHOM UM MpeaBapHUTENIbHOM OIUIaThl TOBapa (yCIyrd) B TEUCHHE JECATU KaJCHIapHBIX
I[HGI\/'I CO IOHA HNOpCAbABICHUSA l'IOTpe6I/ITCJ'I€M TaKoro TpGGOBaHI/Ifl npu OJHOBPCMCHHOM HAJIWMYHUU
CHEYIOIINX YCIOBUM:

ToBap (yciyra), B OTHOLIEHHMM KOTOpPOrO INOTpEOUTENIeM BHECEHa IpelBapuTelbHas OIllaTa Ha
OaHKOBCKHUH CUeT Bia/ieNblia arperatopa, He nepead NoTpeOUTeNto B CPOK (ycayra He OKa3aHa B CPOK);

NOTpeOUTENh HAMpaBUJ MPOAABIy (MCHOJIHUTENIO) YBEJOMJICHHE 00 OTKa3ze OT MHCHOJHEHHUs
JOTOBOpa KYIUIU-TIPOAAXH (IOrOBOpa BO3ME3JAHOIO OKa3aHHWsA YCIYr) B CBSI3M C HapyLICHUEM
MPOJaBLOM (MCIIOJTHUTENEM) 00513aTeNbCTBA IIEpeiaTh TOBAP (OKa3aTh YCIYTy) B YCTAaHOBJIEHHBINA CPOK.

Hapsiny ¢ TtpebGoBaHneM O BO3BpaTe CYMMBbI IpeIBApUTENIBHON OIUIaThl ToBapa (yCIIyTH)
NOTpeOUTENs  HANpaBIsAeT BIAAEIbIly arperaropa MHNOATBEPXKIEHUE HANpPaBICHUS IPOJAABLYY
(MCTIONTHUTENIO) YBEAOMIIEHHsI 00 OTKa3e OT HCIOJIHEHHUs JI0roBOpa KYyIUIM-TIPOJAXH (joroBopa
BO3ME3HOT0 OKa3aHUs YCIYT).

Ecin wHOe HE mpeaycMOTpPEeHO YCIOBUSMH TIOJ30BATEIbCKOTO WM HWHOTO COTJIAIICHUS
MOTPEOUTENST C BIANENBIIEM arperaropa, yBEAOMJICHHE NPOAABIYYy (WMCIIOJHUTENIO) 00 OTKa3e OT
WCTIOTHEHHUST JIOTOBOpA KYIUTH-TIPOJAKU (IOTOBOpa BO3ME3THOTO OKAa3aHHS yCIYyT) MOXET OBITh
HaIpPaBJIEHO BIIAJIEIIbIly arperaTopa, KOTOpbIii 0053aH HAIPAaBUTh €ro MPOAABIy (MCTIOIHUTEIIO).

(m. 2.2 BBeneH denepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

2.3. B cnyuae, yka3aHHOM B IIyHKT€ 2.2 HacTOSLIEW CTaTbH, BIAJAEJEl] arperatropa BIIpaBe
0TKa3aTh MOTPEOUTEIIO B BO3BpATE CYMMBI IPEABAPUTENBHON OIIAThl TOBapa (YCIYyTH) MPH MOTyYeHUH
OT NpoAaBLa (UCIOJIHUTENS) NOATBEPKIECHUS IPUHATHS TOTpeOUTENeM ToBapa (OKa3aHUs yCIyTy) MpU
YCIIOBUH, YTO KOIHUS TaKOro MOJTBEP:KIEHUS Oblila HalpaBjieHa BIaJeblEM arperatopa noTpeouTesnto
B TEYEHHUE JeCATH KaJCHIAPHBIX AHEH CO JHs IOJIyuyeHHs BIIAJEIbIIEM arperaropa TpeOOBaHHS O
BO3BpaTe€ CyMMBI IpeJBapUTENIbHON omjaThl ToBapa (yciyru). B ciaydyae Hecormacus morpeOuTens c
NPEJCTaBICHHBIMUA BIIAJICNIBIIEM arperaropa JoKa3aTeJIbCTBAMU IPHHATUS MOTpeOUTENeM ToBapa
(okazaHusi yciayru) mnoTpeOuTens BIOpaBe TpeOOBaTh BO3BpaTa CYMMBI TPOM3BEACHHOH UM
IIpeIBApUTENIbHOM OIUIaThl TOBapa (yciayru) B CyZeOHOM MOpsIIKE.

(m. 2.3 BBeneH denepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

3. Ilpm npuuumHeHHHM Bpeda >KHU3HH, 370POBbI0 W HUMYIIECTBY HOTPEOUTENS] BCIEICTBUE
HEMpPeI0CTaBICHUSI €My TMOJIHON U JIO0CTOBEpHOM MHpopMaIuu o ToBape (padbote, yciyre) noTpeduTens
BIIpaBe MOTPeOOBaTH BO3MEIICHUS TAaKOTO BPe/ia B MOPSIKE, PEIyCMOTPEHHOM CTaThel 14 HacTosIIero
3akoHa, B TOM 4YHUCJIC TIOJHOTO BO3MEMICHHS YOBITKOB, NPUYUHEHHBIX MPHPOJHBIM OOBEKTaM,
HaXOJSAIIMMCS B COOCTBEHHOCTH (BJIaJICHUH ) MIOTPEOUTEIIS.

(. 3 BBennen denepanbHBIM 3aK0HOM OT 17.12.1999 N 212-D3)

www.consultant.ru CrpaHvua 13 u3 45
HafeXHasa npaBoBas noaaepXxka


https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=303537&amp;date=27.09.2024&amp;dst=100026&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=303537&amp;date=27.09.2024&amp;dst=100026&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=303537&amp;date=27.09.2024&amp;dst=100030&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=303537&amp;date=27.09.2024&amp;dst=100030&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=303537&amp;date=27.09.2024&amp;dst=100035&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=303537&amp;date=27.09.2024&amp;dst=100035&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=27.09.2024&amp;dst=100044&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=27.09.2024&amp;dst=100044&amp;field=134&amp;demo=2
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pean. ot 08.08.2024) [ata coxpaHenus: 27.09.2024

AL

"O 3awwuTe npas noTpebutenei

4. Tlpu paccMoTpeHuH TpeOOBaHUN TMOTPEOHUTENST O BO3MEIICHUH YOBITKOB, NPUYWHEHHBIX
HEIOCTOBEPHOM MJIM HEAOCTaTOYHO MOJIHOW MH(popMauueit o ToBape (pabore, yciyre), HeOOXOAUMO
UCXOJUTh U3 MPEANOIOKEHUS 00 OTCYTCTBHH Yy TOTPEOUTENS CIICHUAIBHBIX ITO3HAHUNA O CBOMCTBAaX U
XapaKTEePUCTUKAxX ToBapa (paboThl, YCIyTH).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb M3roToBuTensa (MCNONMHUTENs, npoAaasLa,
yNONTHOMOYEHHOMN opraHusauumu unun YNOSTHOMO4YEHHOro MHAUBUAYANbHOIo
npeanpuHUMartens, MMNnopTepa) 3a HapyLleHue npas noTpedbutenen
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapylieHue npaB noTpeOuTeNeil N3roToBUTENb (MCIIOJHUTENb, IPOABEL, YIIOJIHOMOYEHHAs
OpraHu3alysl WM YINOJHOMOYEHHBIH WHIMBUAYAJIbHBIH NpeANpUHUMATENb, HMMIIOPTEp) HECceT
OTBETCTBEHHOCTb, ITPEYCMOTPEHHYIO 3aKOHOM WJIHA JOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecam mHOE HE YCTaHOBJEHO 3aKOHOM, YOBITKH, NPUYMHEHHbIE NOTPEOUTENI0, MOJJIeKAT
BO3MEIICHUIO B TIOJTHOW CyMM€ CBEpPX HEYCTOMKHU (TI€HH), YCTAaHOBJIEHHOM 3aKOHOM WJIM JOTOBOPOM.
(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmnara HeycToiiku (I€HM) M BO3MEIlEHHE YOBITKOB HE OCBOOOXKIAIOT M3rOTOBUTENS
(ucronHUTENS, MPOJIABLA, YIIOJIHOMOUYEHHYIO OPraHU3alUi0 WM YIOJHOMOYEHHOIO MHAMBHUIYAIBHOTO
NpeINpUHIMATEINS, UMIIOPTEPa) OT MCIIOJHEHHS BO3JIOKEHHBIX Ha HErO 00s3aTENbCTB B HATYpe Mepen
MOTpeOUTENIEM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. WsroroButenb  (MCHOJHUTENb, MPOAABEL,  YINOJHOMOYEHHAass  OpraHu3alus  WIU
YIOJIHOMOYEHHBI ~ MHAMBUAYAIbHBIH  MpeanpuUHUMATENb,  UMIOPTEpP)  OCBOOOXKIAETCS  OT
OTBETCTBEHHOCTHU 3a HEHCIIOJHEHHE 00s3aTeNbCTB WM 3a HEHaJJIeXkallee HCIOJHEHHE 0053aTeNbCTB,
€CIIM JOKaXEeT, YTO HEHCIIOJHEHUE O00A3aTENbCTB MM HUX HEHAJIC)KAlllee WCIIOJIHEHHE MPOU30ILIO
BCJIEJICTBHAE HENIPEOIOIMMON CHJIIBI, & TAK)KE 110 UHBIM OCHOBAaHHMSIM, IPEyCMOTPEHHBIM 3aKOHOM.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N_171-D3)

5. TpeboBanusi moTpeduTenss 00 yIiaTe HEYCTOWKH (TIEHH), MPETyCMOTPEHHON 3aKOHOM WU
JOTOBOPOM,  TOJJIeXKAT  yJOBJICTBOPEHHIO  W3TOTOBUTENEM  (HCIIONMHHUTENEM,  IPOAABIIOM,
YIOJHOMOYEHHON OpraHu3anueldl WiIH YHOJHOMOYCHHBIM WHAMBHUIYAIBHBIM TPEANPUHUMATEIICM,
HUMIIOPTEPOM) B I00POBOJILHOM IOPSIIIKE.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

6. Ilpu ynoBieTBOpeHHH CyAOM TpeOOBaHUN NOTpPeOUTENs,, YCTAHOBICHHBIX 3aKOHOM, CYJ
B3bICKUBACT C H3TOTOBUTENS (MCIIOJHUTENS, NPOJAABLA, YINOJIHOMOYEHHOW OpraHu3alMd WIU
YIOJIHOMOYEHHOTO  MHIUBHUAYalbHOIO IpeIIpUHUMATENs], MMIIOpTepa) 3a HECOONIoJIeHHE B
JTOOPOBOJBHOM TMOpPS/IKE YIOBIETBOPEHHUS TpeOoBaHUI moTpeburens mrpad B pa3mepe HATHACCAT
IIPOLIEHTOB OT CYMMBI, IPUCY AEHHOH CyZIOM B I10JIb3Y IIOTPEOUTENSL.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnm ¢ 3asBrneHneM B 3amuTy TpaB MOTPEOWTENS BBICTYMAIOT OOIIECTBEHHBIC OOBETWHEHUS
norpebureneil (MX accolMalUU, COIO3bI) WM OpraHbl MECTHOTO CaMOYIpaBlEHUS, NAThAECAT
MPOLIEHTOB CYMMBI B3BICKAHHOTO IITpada MepeurucistoTcs YKa3aHHbIM OOBEAMHEHUsSIM (X
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acconuanuAam, COI-O33.M) WJIM OpraHaM.

Crtatbsa 14. UmywiecTBeHHasA OTBETCTBEHHOCTb 3a BpeA, NPUYUHEHHbIM BCreacTBue
HeAoCTaTKOB ToBapa (paboTbl, ycrnyru)

1. Bpen, mnpuYMHEHHBIA >KW3HMU, 3J0POBBI0 WJIM HMMYLIECTBY IOTPEOUTENS BCIEICTBUE
KOHCTPYKTHUBHBIX, MPOHU3BOJACTBEHHBIX, PEUENTYPHBIX WM HHBIX HEIOCTaTKOB ToBapa (paboThl,
YCIIyTH), MTOJICKUT BO3MEIIEHUIO B TIOTHOM 00beMe.

2. llpaBo TpeOOBaTh BO3MEIICHUS BpeAa, NPUYMHEHHOTO BCJEICTBHE HEJIOCTATKOB TOBapa
(paboTbl, ycimyru), TpU3HAETCS 3a JIOOBIM IOTEPIEBIINM HE3aBUCUMO OT TOTO, COCTOSJI OH B
JIOTOBOPHBIX OTHOILLIEHUSX C IPOAABIIOM (MCHIOJIHUTENIEM) UITU HET.

3. Bpen, nNpUYMHEHHBI JKW3HU, 3J0POBBI0 WM HMMYIIECTBY IOTPEOUTENS, IOIUICKHUT
BO3MEUICHUIO, €CIIM Bpe] NPUYMHEH B TEUCHHE YCTAHOBIEHHOTO CPOKa CITY>KOBI MJIM CPOKa T'OJHOCTH
ToBapa (paboThl).

Ecnu Ha TOBap (pe3ynbraT paboThl) MOMKEH ObITh YCTAHOBIICH B COOTBETCTBHH C IIyHKTamu 2, 4
CTaTbU 5 HACTOSILNEro 3aKOHAa CPOK CIYXObl WJIH CPOK TOJHOCTHM, HO OH HE YCTaHOBJIEH, JHOO
noTpebuTento He ObUla MpeAOoCTaBiCHA MOJHAs U JOCTOBEpHas MHQPOpPMAIUS O CPOKE CIYKObl WK
CpOKE€ TOJHOCTH, JUOO MOoTpeOuTenp He OblI MPOMHPOPMHUPOBAH O HEOOXOAMMBIX IEHCTBUAX IO
UCTEYEHUH CpOKa CIIy>KObl MJIM CpPOKa TOJHOCTH M BO3MOXKHBIX IOCIIEACTBUSAX MPU HEBBIIOIHEHUHU
yKa3aHHBIX JCUCTBUM, 1100 TOBap (pe3ynbTaT pabOThl) MO HCTEYEHHUU 3TUX CPOKOB IPEJCTABISET
OMACHOCTh JUI JKU3HM M 3[0POBbS, BpPEI IMOJUICKHUT BO3MEIICHHIO HE3aBUCHMO OT BPEMEHHU €ro
MIPUYHHEHUSI.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B cOOTBETCTBHM € IIYHKTOM | cTaThby 5 HAcTOSIEr0 3aKOHA U3rOTOBUTEINb (MCIIOJIIHUTENb) HE
YCTQHOBMJI Ha TOBap (paboTy) CpOK CIyKObl, BpeJl MOAJIESKUT BO3MEIIECHHUIO B CIy4ae ero NpUYMHEHUs
B TEUEHHUE JIECATH JeT CO JHsS mepenaud ToBapa (paboThl) MOTPEOUTENIO, a €CIM JCHb MNepeladu
YCTaHOBHUTH HEBO3MOXKHO, C IaThl M3TOTOBJICHUS TOBAapa (OKOHYAHUS BBHIIIOJIHEHUSI PaOOTHI).

Bpen, npuunHeHHBIN BCIEICTBUE HEAOCTATKOB TOBapa, MOAJEKUT BO3MELICHHUIO MPOJIABLIOM WU
M3TOTOBUTENIEM TOBapa Mo BHIOOPY MOTEPIEBIIETO.

Bpen, HpI/I‘II/IHeHHHﬁ BCJICACTBUC HCIOCTAaTKOB pa6OTBI WKW YCIYIru, HOAJIC)KUT BO3MCIICHUIO
HUCIIOJTHUTCIICM.

4. WsroroBuTenb (KCIONHUTENb) HECET OTBETCTBEHHOCTh 3a BpEld, NPUYMHEHHBIN >KU3HH,
3I0POBBI0 WM MMYIIECTBY MOTPEOWTENS B CBS3H C HCIOJIB30BAHHWEM MaTepuaioB, 000pYHAOBaHUS,
WHCTPYMEHTOB U HWHBIX CPEICTB, HEOOXOAMMBIX [JIsi MPOU3BOJICTBA TOBApOB (BBIMOJHEHUS PaboT,
OKa3aHMs yCIIyT), HE3aBUCUMO OT TOTO, MO3BOJISIT YPOBEHh HAYUHBIX M TEXHUYECKUX 3HAHWUU BBIIBUTH
UX 0COOBbIE CBOMCTBA WJIU HET.

5. M3rotoButens (MCIONHUTENB, TPOAABEL]) OCBOOOMKAAETCSI OT OTBETCTBEHHOCTH, €CIIH JIOKAXET,
YTO BpeJ TMPUYMHEH BCIEACTBUE HENPEOAOIMMOM CHJIBl WJIM HapylleHHs MOTpeduTenemM
YCTAHOBJIEHHBIX [TPaBUJI UCII0JIb30BAaHNUs, XPAHEHUSI UJIM TPAHCIIOPTUPOBKU ToBapa (paboThl, yCIyTH).

CraTtba 15. KomneHcauusa MopanbHOro Bpeaa
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MopanbHblii Bpel, NPUYMHEHHBIH MOTPEOUTENI0 BCIEACTBHE HapYIIEHUS W3TOTOBUTENIEM
(ucnonmHuTeneM,  OPOAABLOM,  YINOJHOMOYEHHOM  OpraHu3auuded  WiIM  YINOJHOMOYEHHBIM
WHAUBUAYATbHBIM — TPEINPUHUMATEIICM, HMIIOPTEPOM) TMpaB MOTPEOHTENs, MPETyCMOTPEHHBIX
3aKOHAMH W TIPaBOBBIMU akTamu Poccuiickoit denepanuu, peryJupyomMUIMA OTHOIICHHUS B 00JacTH
3aIUTHl TIPaB MOTPEOUTENEH, MOUICKUT KOMIICHCAIIMN TIPUYUHATENIEM Bpejia TPU HAJIMYUU €T0 BUHBI.
Pasmep komneHcanuu MOpajabHOrO Bpeia ONPEEseTCsl CyJIOM U HE 3aBUCUT OT pa3Mepa BO3MEILCHUS

MMYIIIECTBEHHOTO Bpe/a.
(B pen. @eaepanbHbix 3ak0HOB 0T 17.12.1999 N 212-P3, o1 21.12.2004 N 171-D3)

Komnencanyuss  MOpanbHOrO  Bpela  OCYLIECTBIIACTCA  HE3aBUCUMO  OT  BO3MEILEHUSA
MMYIIECTBEHHOT'O Bpea ¥ IOHECEHHBIX MOTPeOUTENeM yOBITKOB.

Cratba 16. Heponyctumble ycnoBusi AOorosopa, Yyuemnsawwme npasa
notpebutens, 3anpetbl U 00A3aHHOCTW, Hanaraemble Ha npoaaBua (MCNonHUTEns,
BnagenbLua arperaTtopa)

(B pen. @enepanbHoro 3akoHa ot 01.05.2022 N 135-03)

1. HenomycTumbIMU yCIOBHSIMH JIOTOBODPA, YIIEMIISIFOIIMMH IIpaBa IMOTPEOUTEINs, SIBIISIOTCS
yCIIOBUS, KOTOpPBIE HApPYIIAIOT MPaBWJIa, YCTAHOBICHHBIE MEXAyHapOAHBIMU Jorosopamu Poccuiickoi
@denepanyy, HACTOSIIIMM 3aKOHOM, 3aKOHAaMHU WU TNPUHUMAEMbIMH B COOTBETCTBUM C HMMM WHBIMHU
HOPMAaTHBHBIMHU MTPABOBBIMU akTamMu Poccuiickoit denepanyu, peryanpyromuMi OTHOIICHUS! B 001aCTH
3alUThl IpaB norpeduteneil. HepomycTumele ycioBus 10roBopa, yIIEMIISIOIUE IpaBa MOTpeOUTe,
HUYTOKHBI.

Eciu BKJIFOUEHHE B JIOTOBOP YCIIOBUH, YIIEMIISIONIMX MTpaBa MOTPEOUTES, MOBJICKIO MPUIHMHECHUE
yOBITKOB TIOTPEOUTENI0, OHHM IMOJUICKAT BO3MEIICHUIO TPOJABIOM (M3TOTOBUTENIEM, HCIIOIHUTEIIEM,
UMIIOPTEPOM, BIIAJIENBIIEM arperaropa) B MOJIHOM 00beMe B COOTBETCTBUU CO CTaThell 13 HacTosIero
3akoHa.

TpeGoBanune mnOTPEOUTENSI O BO3MEUIEHUU YOBITKOB TMOJIJICKHUT YIOBIECTBOPCHHIO B TEUCHUE
JIECATH THEN CO JTHS €ro MPEIbIBICHUA.

Koncynpranrlntoc: npumedanue.

[Tonoxenus cr. 16 (B pex. ®3 ot 01.05.2022 N 135-®3), ycraHaBIMBAIOIIAE TEPCUYCHD
HEJOMyCTUMBIX YCIIOBUH JOTOBOpa, YIIEMJISIONIMX IpaBa MOTPEOUTENs, PACIPOCTPAHSIOTCA Ha
OTHOILIEHHU S, BOSHUKIITUE U3 pPaHee 3aKJIFOUEHHBIX JIOTOBOPOB.

2.K HEAOITYCTUMBIM YCJIIOBHAM NOT'OBOpA, YIICMJIAIOIIUM IIpaBa HOTpCGI/ITeJ'I}I, OTHOCATCA:

1) ycnoBus, KOTOpble  MPENOCTABISAIOT  MPOJABIy  (M3TOTOBUTENIO,  HCIIOJHHUTEIIO,
YIOJIHOMOYEHHON OpraHu3alMy WIM YHOJHOMOYEHHOMY WHJIMBHUIYaJIbHOMY IPEANPUHUMATEIIO,
UMIIOPTEPY, BIAJENbIly arperaropa) IpaBo Ha OAHOCTOPOHHMI OTKa3 OT MCIOJHEHHs O05S3aTeNbCTBA
WIKM OJHOCTOPOHHEE W3MEHEHHE YCIOBHI o00s3aTenbcTBa (ImpeaMeTa, LEHbI, CpoKa M HHBIX
COIJIACOBAHHBIX C TMOTPEOMTENEM YCIOBMIA), 3a HCKIIOUEHHEM CIy4aeB, €CIIM 3aKOHOM WM HMHBIM
HOPMAaTUBHBIM  TIpaBOBBIM  akToM Poccuiickoii ~ @epepanuu  NpeIyCMOTPEHAa  BO3MOXHOCTB
IIPEIOCTABIIEHUS JOTOBOPOM TaKoro Mpasa;

2) ycnoBHsA, KOTOpbIE OrPAaHMYMBAIOT TPaBO MOTpeduTens Ha CBOOOMHBIA  BHIOOP
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pean. ot 08.08.2024) [ata coxpaHenus: 27.09.2024

an

"O 3awwuTe npas noTpebutenei

TEPPUTOPUATBHOM TOACYJAHOCTH CIIOPOB, TPEAYCMOTPEHHBIA IMyHKTOM 2 CTaTbu 17 HACTOSIIETO
3aKoHa;

3) ycnoBusA, KOTOpBIE YCTAaHABIMBAIOT Ui MOTpeOuTeNs wmTpadHble CAHKIUH WA WHBIE
00s13aHHOCTH, TPEMSATCTBYIOIIME CBOOOJHON peanu3ali TpaBa, YCTAHOBJIEHHOTO cTaTbei 32
HacTOAIIEeTO 3aKOHA;

4) YCII0BUSA, KOTOPBIC NCKIIIOYAIOT UJIN OTpaHUYHMBalOT OTBETCTBECHHOCTD ITPOJaBIa (I/ISFOTOBI/ITCHH,
HUCIIOJIHUTCIIA, ynOJ’IHOMO‘l@HHOfI opraHuzanu 5044 YHOOJHOMOUYCHHOTO WHIAWBUAYAJIBLHOI'O
npeaAnpuHuMaresds, HUMIOpPTEpa, BJIaACIbLa arperaTopa) 3a HCHUCIIOJIHCHHC HWJIM HCHAIJICKAIICC
HCIIOJIHEHHUE 00sI3aTENILCTB 110 OCHOBAaHUAM, HC IIPEAYCMOTPCHHLIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCIOBIMBAIOT MPHOOpETeHUE OIHUX TOBapoB (padoT, ycmyr)
o0s13aTeNbHBIM MPUOOPETEHHEM HHBIX TOBAapoB (paboT, yciyr), B TOM YHCIE NpPeayCMaTpUBAaIOT
00513aTeNIbHOE 3aKJIF0YEHUE UHBIX IOTOBOPOB, €CIIM HHOE HE MPEyCMOTPEHO 3aKOHOM;

6) YCJIOBUS, KOTOPBIC IMPEAYCMATPUBAIOT BBIIIOJIHCHUC TOMOJIHHUTCIBbHBIX pa60T (OKa3aHI/Ie
AOMNOJHHUTCIIBHBIX YCIYT ) 3a IJiaTty oe3 MOJIY4YCHUS COTJIaCHA HOTpe6I/IT€J'ISI;

7) ycnoBus, KOTOpbIE OTPAaHUYMBAIOT YCTAHOBJIEHHOE cTaThed 16.1 Hacrosimero 3akoHa MpaBo
notpeOuTens Ha BEIOOp crocoba U GopMBI OTUTaTEI TOBAPOB (paboT, yciyr);

8) ycioBHs, KOTOpPBIE COAEPKAT OCHOBAHUS JOCPOYHOTO PACTOPKEHHUS TOrOBOPA MO TPEOOBAHHIO
npoaaBla (MCIIOJHUTENS, BIAJAENbla arperaropa), He MPEAyCMOTPEHHbIE 3aKOHOM WM HWHBIM
HOPMAaTHUBHBIM IIPAaBOBBIM akTOM Pocculickoint @enepanuu;

9) ycnoBusl, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOMKH;

10) ycnoBusi, KOTOpBIE OTPaHMYMBAIOT NPaBO BbIOOpa BHIA TPeOOBAHUH, MPETYCMOTPEHHBIX
nyHKTOoM 1 ctathy 18 u myHkToM 1 cTathu 29 HacTosALIEro 3aKoHa, KOTOPhIE MOTYT OBITh ITPEIbSABICHBI
MpoJaBly (M3rOTOBUTENIO, HMCIOJHUTENI0, YHOJIHOMOYEHHON OpraHu3alud WIH YIOJIHOMOYEHHOMY
UH/MBUYaIbHOMY HpPEINpPUHUMATEN0, UMIOPTEPY) IpU MpojAa)xke TOBApOB (BBIIOJIHEHUU pPadoOT,
OKa3aHMHU YCIIyT) HEHaJJIeXKallero KayecTa;

11) ycnoBus, KOTOpble YCTaHABIMBAIOT OOSA3aTENbHBIA JOCYJCOHBIH HOPSANIOK PAacCMOTPEHUS
CIIOPOB, €CIM TaKOW MOPSAA0K HE IIPEyCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpbIE YCTaHABIMBAIOT JJs TOTPEOHTENs OOS3aHHOCTh MO JTOKa3bIBAHUIO
OTIpe/IeNIEHHBIX 00CTOATENBCTB, OpeMsl JOKa3bIBAaHUS KOTOPHIX 3aKOHOM HE BO3JIO)KEHO Ha MOTPEOUTENs;

13) ycnoBusi, KOTOpbIE OrpaHUYMBAIOT NOTpeOUTENs] B CPEACTBAX U CIOCO0aX 3alIUThI
HapyUICHHBIX MPaB;

14) ycnoBusi, KOTOpBIE CTAaBAT YOBIETBOPEHUE TPeOOBaHMI OTpeOuTeNeil B OTHOILIEHUH TOBApPOB
(pabot, yciyr) ¢ HemoCTaTKaMH B 3aBUCHUMOCTH OT YCJIOBUH, HE CBSI3aHHBIX C HEAOCTATKAMU TOBAPOB

(pabor, ycuyr);

15) uHble ycnoBHs, HapylIalollde MpaBuia, YCTAaHOBJICHHbIE MEXIYHApOJAHBIMU JOTOBOpPaMU
Poccuiickoit denepanuu, HACTOAIKUM 3aKOHOM, 3aKOHAMHM M MPUHUMAEMbIMH B COOTBETCTBHM C HUMH
MHBIMU HOPMAaTHUBHBIMH MPaBOBbIMU akTamu Poccuiickoit deneparuu, peryaupyronMMi OTHOIIEHUS B
00JIaCTH 3alUTHI NIPaB MOTpeOUTEINIEH.
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3. IlponaBer (McHOJHMTENb, BJAJENEl] arperaTtopa) He BIIpaBe OTKa3blBaTh B 3aKIJIOYECHHUH,
WCTIOJIHEHUH JI0TOBOPA, HAMPaBJICHHOTO HAa MPUOOPETEHHE OJHUX TOBApOB (padoT, yciIyT), MO MpUYKUHE
OTKa3a MOTpeOuTeNss B TNPHOOPETEHWH HHBIX TOBapoB (paboT, ycmyr). YOBITKH, NPUYMHEHHBIC
NMOTPEOUTENIO BCJIEICTBHE HAPYLICHHs €ro IMpaBa Ha CBOOOJHBIA BBHIOOP TOBapoB (paboT, yciyr),
BO3MENIAOTCS TTPOJIABIIOM (MCITOJTHUTEIIEM, BIIAJCNIBIIEM arperatopa) B oJIHOM o0beMe.

3anpemiaercs yI0BIECTBOPEHUE TPEOOBaHUH MOTPEOUTENCl B OTHOIIICHUU TOBApOB (paboT, ycCIIyT)
C HEJOCTaTKaMHU CTAaBUTh B 3aBHCUMOCTB OT YCIIOBHiA, HE CBA3aHHBIX C HEIOCTATKAaMH TOBapoOB (padoT,

YCIIyT).

3ampemaercss OTKa3 B 3aKIIOYEHUM JOTOBOPA U BO BHECEHMM M3MEHEHHMH B JOTOBOpP B CiIydae
MPAaBOMEPHOTO yKa3aHHs HOTpeOuTeneM Ha HEJOMyCTHMBIE YCJIOBHS JOTOBOpA, YIIEMIISIONINE IpaBa
OTpeOuTENs, B UENSIX UCKIIOUeHHsI TakuX ycioBull. [lpu npenbsaBieHnn norpedureneM TpedboBaHust 00
UCKJIFOUEHUHM W3 JIOTOBOPA HEAOIMYCTHMBIX YCIOBHH J0OroBOpa, YIIEMIISIOIIMX IIpaBa MOTpeOuTes,
yKa3zaHHOE TpeOOBaHUE MOJUIEKHUT PACCMOTPEHUIO B TEUEHHE AECATH AHEH CO IHS €ro MpeabsBICHUS C
00s13aTeNbHBIM U3BEILICHUEM MOTPEOUTENS O pe3ysibTaTax PACCMOTPEHUS U IPUHATOM MOTHBHPOBAHHOM
PELIEHNN IO CYILECTBY YKa3aHHOIO TpeOOBaHMSL.

[TpomaBerr (WCTONHUTENB, BIAJENEl] arperatopa) He BOpaBe 0e3 TMOJMY4YeHHs COTJacus
MOTpeOUTENST BBITIOJNHATH JIOMOJHHUTEIbHBIE Pa0OTHl (OKa3bIBaTh JOIMOJHHUTEIIBHBIC YCIYTH) 3a TUIATY.
[ToTpebutens BmpaBe OTKa3aThCsl OT OIUIAThl TaKUX paboOT (YCIyr), a €cilii OHU OIUIaYeHbI, BIIPaBe
noTpeboBaTh OT MPOaBIia (MCIIOIHUTENSI, BIaJAENbIa arperatopa) Bo3Bpara yIjiauyeHHONH CyMMBI.

Cornacue moTpeOUTeNss Ha BHINOTHEHHE IOMOJHUTEIBHBIX paboT (OKa3zaHUE TOTOTHUTEIHHBIX
yCcIyr) 3a 1iaTy odopmisieTcss mpoJaBIOM (MCIIOTHHUTEIEM, BIAJENbIeM arperatopa) B MUCbMEHHON
¢dopme, ecir HHOE HE MPeTyCMOTPEHO 3aKoHOM. O0s3aHHOCTH JT0Ka3aTh HATMYKE TAKOTO COTIIACHS WIIH
00CTOSITENILCTBA, B CHJIy KOTOPOTO TaKoe corjiacue He Tpedyercs, BoO3Jaraercsd Ha MpojJaBla
(ucmonHUTES, BIIaJIeIblia arperaTropa).

4. IlpomaBer (MCHOJIHMTENb, BIAJENEl] arperaropa) He BIpaBe OTKa3blBaTh MOTPEOUTENIO B
3aKJIIOYCHNUH, WCIOJHEHUM, W3MEHEHHM WM PACTOPKEHHHM J0rOoBOpa C MOTPEOUTENeM B CBS3U C
OTKa30M MOTPEeOUTENsT MPEJOCTaBUTh IMEPCOHAIBHBIC JAHHBIC, 32 HCKIIOUECHHEM CIy4aeB, €CIH
00s13aHHOCTh TPEJOCTABICHUS TaKUX JAHHBIX MPEIyCMOTPEHa 3aKOHOAATENbCTBOM Poccuiickoit
®denepalyiy UM HETIOCPECTBEHHO CBA3aHA C UCIIOJHEHUEM JIOTOBOpA C MOTPEeOUTENIEM.

[Tpu npenbsiBIeHUH MOTPEOUTENIEM TPEOOBaHKS O MPEAOCTABICHHH WH(GOPMAIIMA O KOHKPETHBIX
NPUYMHAX M TPABOBBIX OCHOBAHHSX, OIPEICISIONIMX HEBO3MOXXHOCTH 3aKJIFOUCHHS, HCIOJIHCHUS,
W3MEHEHHUS WU PACTOPXKEHUS JAOroBopa 0e3 MpeaoCcTaBiIeHHs NepCOHATBHBIX TaHHBIX, B TUCHMEHHON
dopme (B ToM uyucie B ¢GopMe DSIEKTPOHHOTO JOKYMEHTa) MpojaBell (MCIIOJHUTEIh, BIaJEIel]
arperaTopa) JAOJKEH MPeIOCTaBUTh TaKyl0 HHPOPMAIMIO B TEYCHUE CEMU JHEH CO JTHS MPEIbIBICHUS
YKa3aHHOTO TpeOOBaHMUS.

[Iponaser; (McroONHUTENb, BIAJAENEl arperaropa) MpeaocTaBisieT HHPOPMAIMIO NOTPeOUTENo B
TOo ¢dopMe, B KOTOPOU MpeAbsBICHO TpeOoBaHHE MOTPEOUTENs] O MPEIOCTaBIEHUU WH(GOPMALUU O
KOHKPETHBIX IPUYMHAX M IPaBOBBIX OCHOBAHMAX, OMNPEIEIAIOIINX HEBO3MOXKHOCTh 3aKJIIOUEHUS,
WCTIOJIHEHUS, UI3MEHEHUSI WIIM PACTOPXKEHUS JOTOBopa 0e3 IMperoCTaBICHUS] NMEPCOHAIBHBIX JaHHBIX,
€CJIM MHOE HE YKa3aHO B 3TOM TpeOOBaHUHU.

[Tpu npeabsBieHnn norpeduTeneM TpeOOBaHUS O MPEIOCTABICHUH MH(GOPMALMU O KOHKPETHBIX
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NPUYMHAX ¥ TPABOBBIX OCHOBAHUSX, OMNPENENSIONINX HEBO3MOXKHOCTh 3aKIIOUEHHS, HWCIIOTHEHUS,
M3MEHEHMS WM PaCTOP>KEHHsS IOTOBOpa 03 MPe0CTaBICHHUS IEPCOHANBHBIX JaHHBIX, B YCTHOU (hopme
Takas HH(opMaIys 10JHKHA ObITh IPEJOCTaBlIeHa HE3aMEeITUTENBHO.

Cratba 16.1. ®opmbl U nopsAAOK onsaTtbl MpU nMpoaaxe ToBapoB (BbIMNOSIHEHUU
paboT, okazaHuu ycnyr)

(BBeneHa ®PenepanbHbiM 3akoHOM OT 05.05.2014 N 112-03)

1. Tlpomamerr (WCmOJIHUTENb, BIAJIENEI] arperaropa B Clydae WCIOJIb30BaHUS B CBOEH
NESATETPHOCTH HAJUYHBIX PAcYeTOB € TOTpeduTeneM) o0s3aH 00ECreYuTh BO3MOXKHOCTH OTLUIATHI
TOBapoB (paboT, yciayr) MyTeM HCIOJIb30BAaHUS HAI[MOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TaKkKe
HAJIMYHBIX PACcYETOB MO BHIOOPY MOTPEOUTETIS.

(B pen. ®enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

OO0s13aHHOCTD 00€CIEUYNTh BO3MOXHOCTH OIUIATBI TOBapoB (paboT, yCIyr) C HCIOJIb30BaHHEM
HAallMOHAJIBHBIX [IIJIATCXKHBIX HWHCTPYMCHTOB B paMKax HaHHOHaJ'II:HOﬁ CUCTCMbI IUIATCXKHBIX KapT
pacmpocTpaHsieTcss Ha TpoAaBla (UCIOJIHUTENS, BIIAJENbIIa arperatopa), y KOTOPOrO BBIpydYKa OT
peau3anuy TOBapoB (BBIMOJHEHUS Pa0dOT, OKa3aHHs YCIIYT) 3a MPEALISCTBYIONMN KaJCHIAPHBIH ToJ
MPEBBIIIACT JBAIIATh MAJITHOHOB pyOIIeii.

(B pen. ®enepanbHoro 3akona ot 31.07.2020 N 290-D3)

Ecnu mecto omnarsl ToBapoB (paboT, yCIIyr) HaXOJUTCS B MECTE, I1€ HEe IPEA0CTaBIISIOTCS yCIyT !
JOCTyTNa K TIOABIDKHOW paauoTeNneOHHOW CBS3M M (WIIM) CPEeICTBAM KOJUIEKTUBHOTO JOCTyHa K
MH(OPMaLIMOHHO-TEIEKOMMYHHUKAI[TOHHOM CeTH "NHTepHet", NpoJaBer] (MCTIONHUTEND)
0CBOOOXKJAaeTCs OT OOS3aHHOCTH OOECIEYUTh B 3TOM MECTE BO3MOXHOCTb OIUIaThl TOBapoB (pador,
YCIIYT) C UCIIOJIb30BaHUEM HAIlMOHAJIBHBIX [UIATEKHBIX HHCTPYMEHTOB.

[TponaBerr ocBobokgaeTcss OT OOS3aHHOCTH O0ECIEeYUTh BO3MOXHOCTH OIUIATBI TOBApPOB C
WCTOJB30BAHUEM HAIIMOHAIBHBIX IJIATEKHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peanu3a TOBApOB B KOTOPOM COCTaBJISIET MEHEE ISATH MHJUIMOHOB PYOJIel 3a NpenniecTBYIOIINi
KaJICHJIapHBIN TOI.

(n. 1 B pen. @enepanbroro 3akoHa ot 01.05.2017 N 88-D3)

2. Omutata TOBapoB (paboT, ycIyr) MOXKET MPOU3BOJAUTHCA MOTPEOUTENEM B COOTBETCTBHU C
yKa3zaHHEeM MpoJaBla (MCIOJHUTENA) MyTEM PAcYeTOB yepe3 CyOBEKTOB HAIlMOHAIBHOW IJIATEeXHON
CUCTEMBI, OCYULICCTBIISIOIMX OKA3aHMWE IUIATEKHBIX YCIYI B COOTBETCTBMM C 3aKOHOIATEIbCTBOM
Poccuiickoit ®Penepanu O HAUMOHAIBHOW IUIATEKHOM CHCTEME, €CIIM HMHOE HE YCTaHOBJIEHO
(benepanbHBIMU 3aKOHAMU WJIM UHBIMA HOPMaTUBHBIMU MTPaBOBbIMU akTaMu Poccuiickoit denepanuu.

3. Ipu omuate TOBapoB (padboT, yciayr) HAJMYHBIMH JICHEKHBIMH CPEICTBAMHU 00s3aTeIbCTBA
noTpeduTenss mepeq MPOAaBIOM (HCIOTHHUTENEM) IO OIjlaTeé TOBapoB (paboT, yCIyr) CUMUTAIOTCS
WCTIOJTHEHHBIMHU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEICTB C MOMEHTA BHECEHHS HAIMYHBIX JICHEKHBIX
CPEICTB TPOJABIYy (MCIOJIHUTENIO) JHMOO0 IJIATeKHOMY areHTy (cy0areHry), OCYIIECTBISIFOIIEMY
JESITeTBHOCTD 10 TIPUEMY TUTaTeXeH (PU3UIECKUX JIHII.

[Ipu omuare TOBapoB (paboT, yciIyr) IHyTeM MepeBoja MPEeAOCTaBIsIEMbIX IOTpeOuTeNIeM
HAJIMYHBIX JICHEXKHBIX CPEACTB 0€3 OTKPHITHS OaHKOBCKOTO CUeTa 00s3aTeNIbCTBA MOTPEOUTENS Mepen
MPOJIABIIOM (MCIOJHUTEIEM) MO OIUIaTe TOBApOB (padoT, yCIyT) CYMTAIOTCS MCTIONHEHHBIMU B pa3Mepe
BHECEHHBIX JICHEXKHBIX CPEJICTB C MOMEHTAa BHECCHMs IMOTPEOUTENIEM HAJIMYHBIX JCHEKHBIX CPEJICTB
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pean. ot 08.08.2024) [ata coxpaHenus: 27.09.2024

AL

"O 3awwuTe npas noTpebutenei

KpEAUTHON OpraHu3anuu Ju00 OaHKOBCKOMY IJIATEKHOMY areHTy (CyOareHTy), OCYLIECTBIISIOIIUM
NeSTeIbHOCTh B COOTBETCTBUU C 3aKOHOAATeNbCTBOM Poccuiickoin @Peaepanuu O HalMOHAIBHOMN
IJIATEKHOUW CUCTEME.

[Tpu onutate ToBapoB (padoT, yCIIyr) IMyTeM MEPEeBOJIa ACHEKHBIX CPEACTB B paMKaxX MPUMEHSEMbIX
¢bopM Oe3HaIMUYHBIX pacueToB 00s3aTe’IbCTBA MOTPEOUTENs Meped MPOAaBLOM (HCIOIHHUTENIEM) IO
oIuTaTe TOBapoB (PaboOT, YCIIyT) CUMTAIOTCS MCIIOJHEHHBIMH B CyMME, YKa3aHHOH B PAaCHOPSIKCHUH O
MEepeBOC JICHEeKHBIX CPEACTB, C MOMEHTa MOATBEP)KACHHS €ro HCIOJIHEHHS OOCTy)KUBAIOIIEH
noTpeOuTeNs KpeJUTHOM opraHu3anuei.

4. Tlpu omare ToBapoB (paboT, yCIyT) MPOJaBIly (MCIIOJHUTENIO) 3alpeIleHO yCTaHABINBAThH B
OTHOIIIEHWH OJIHOTO BHUJA TOBapoB (paboT, yCIIyr) pa3jivuHble LIEHbI B 3aBUCHMOCTH OT CHOC00a HX
OIIJIATHI MMOCPEICTBOM HAJIMYHBIX PACUYeTOB MM B PAMKaX MPUMEHSEMBIX (OpM OE3HATMUHBIX PacUETOB.

5. IIponaser; (UCIIOJIHUTENb) HECET OTBETCTBEHHOCTh 332 BO3HHUKIIKE Yy MOTpeOuTens yOBITKH,
BBI3BaHHbIE HapyIlIEeHUEM TpeOOBaHUM MyHKTa | HAacTOsIIEH CTaThH.

CraTtba 17. Cype6Hasn 3awmTa npaB notpeburtenen
1. 3ammTa nmpaB MoTpeOUTENEH OCYIECTBISCTCS CYAOM.

3amuTa mpaB  MOTpPeOUTENeW  YCIOyr, OKa3blBaeMbIX (DHHAHCOBBIMH  OPraHU3alUsSIMU,
OPTraHU3yIIIUMHU B3aMMOJICHCTBHE C YIOJHOMOYCHHBIM IO MpaBaM MOTpeOuTenel (PMHAHCOBBIX YCIyT
B coorBercTBUU C DenepanbHbiM 3akoHOM "OO yHNOTHOMOYEHHOM TIO TIpaBaM MOTpeOuTenen
(UHAHCOBBIX YCIyT", OCYLIECTBISETCSA ¢ OCOOCHHOCTSIMH, YCTAHOBJICHHBIMU yKa3aHHBIM DenepanbHbIM
3aKOHOM.
(a63arm BBenen denepanbapiM 3aKk0HOM OT 04.06.2018 N 133-D3)

2. Hcku o 3ammuTe mpaB MOTpeOuTeNeid MOryT ObITh NMPEABABICHBI MO BHIOOPY HCTLA B CY[ IO
MECTY:

HaXOKACHUS OpraHru3alliui, a €CJIN OTBCTUUKOM SBJISACTCA I/IHI[I/IBI/II[yaHBHHﬁ npeaAnpuHuMareiib, -
€ro XUTCIILCTBA,

KHUTCJIIbCTBA UJIN HpC6I)IBaHI/I$I HucTa,
3aKJIFOYCHUSA WUJIW UCIIOJTHCHHA JOTOBOpaA.

Ecnu uck k opraHus3alMy BBITEKAeT U3 JEATEIBHOCTH €€ (puivana WiM NpeAcTaBUTENbCTBA, OH
MOJKET OBITh MPEABSABICH B CyJ [0 MECTY HaXOXKACHUs ee (huinaia Win NpeacTaBUTeNIbCTBA.
(n. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Tlorpeburenu, HMHBIC HCTIHI O KMCKaM, CBS3aHHBIM C HApyIICHWEM TIpaB MOTpeOUTEINEH,
OCBOOOKIAIOTCS OT YIUIAThl TOCYJAPCTBEHHOW TMONUIMHBI B COOTBETCTBHUU C 3aKOHOJATECIIHCTBOM
Poccutiickoit deneparuu o Hajorax u coopax.

(. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Maea Il. SALLLUTA NPAB NMOTPEBUTENEN NPU NMPOOAXE
TOBAPOB NOTPEBUTENAM
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 08.08.2024) : 27.09.2024
"O 3awuTe npaB noTpebutenen"” plTa conpaner: 2709

CraTtba 18. NpaBa noTpebuTens npu obHapyXeHuUn B TOBape HeOCTaTKOB
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-D3)

1. ITorpebutens B ciiydae OOHApPYKEHHUSI B TOBape HEAOCTATKOB, €CIIM OHU HE ObUIM OTOBOPEHBI
MIPOJIaBIIOM, TI0 CBOEMY BBIOOpY BIIpaBe:

moTpeOOBaTh 3aMEHBI Ha TOBAP 3TOM K€ MapKH (ITHUX YK€ MOJIEIH U (UJTN) apTUKYJIa);

noTpedoBaTh 3aMEHbI Ha TAaKOM e ToBap APYroi Mapku (MOJENH, apTUKYJIa) C COOTBETCTBYIOIIUM
IepepacyeToM MOKYITHOM LIEHBI;

noTpeboBaTh COPA3MEPHOTO YMEHBIIICHHUS TIOKYITHOH IICHBI;

HOTpe6OBaTI> HE3aMCJIUTCIIBHOT'O 6C3B03M€3ﬂHOFO YCTpaHCHHUA HEAOCTATKOB TOBapa HIN
BO3MCIICHHA paCcXoa0B Ha UX UCIIPABJICHUC HOTpe6I/ITeJ'IeM HJIN TPETHUM JIMIIOM;

OTKa3aTbCA OT HCIOJHCHHA OO0roBopa KYIUIUM-IIPOAAXU U HOTpe6OBaTB BO3Bpara ynnaquHoﬁ 3a
TOBApP CYMMBI. ITo Tpe60BaHI/IIO ImpoaaBLa 1 3a €ro CUeT HOTpC6I/ITeJ'IB HAOJIKEH BO3BpATUTHL TOBAp C
HEAOCTaTKaMHU.

[Ipu »TOM mOTpeOUTENp BIpaBe TMOTPEOOBATh TAKXKE IIOJIHOTO BO3MEIICHUS YOBITKOB,
MPUYMHEHHBIX €My BCIIEACTBHE MPOJAXKH TOBapa HEHAJUICKAIIETO0 KauecTBa. Y OBITKA BO3MEIIAIOTCS B
CPOKH, YCTAQHOBJICHHBIC HACTOSIIAM 3aKOHOM JUIS YIOBIECTBOPEHHUS COOTBETCTBYIOIIUX TPeOOBaHUI
oTpeOuTeIIs.

B oTHOlIeHNM TEXHHYECKH CJOXKHOTO TOBapa MOTpeOuTeNnb B cily4yae OOHApyKEeHHS B HEM
HEJIOCTAaTKOB BIPaBe OTKA3aThCsl OT MCIOJIHEHHs JOTOBOpa KYIUIM-TIPOJAKU M MOTPebOBaTh BO3BpaTa
yIUIAYCHHON 32 TaKOH TOBap CyMMBI JTUOO MPEAbSIBUTH TPEOOBAHHME O €ro 3aMEHE Ha TOBap ITOW Ke
Mapku (MOJAENH, apTUKyJia) WJIM Ha TakoOW K€ TOoBap Jpyroidl Mapku (MOJENH, apTHKyla) C
COOTBETCTBYIOIINM TE€pepacyeToM IMOKYITHON IIEHbl B TEUYCHHE MATHAALNATH THEH CO AHS Tepenadu
MoTpeduTento Takoro ToBapa. [lo HCTeyeHMM 3TOro CpoKa yKa3zaHHbIE TpeOOBaHMS MOAJIEKAT
yIOBJIETBOPEHHUIO B OJJTHOM U3 CIAEAYIOUINX CITy4aeB:

06Hapy)KeHI/Ie CYHICCTBCHHOI'O HCIOCTATKA TOBApaA,
HAapyHICHUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPAaHCHUA HCAOCTATKOB TOBApa,

HCBO3MOXHOCTb HCIIOJIB30BaHHA TOBapa B TCUCHUC KaXXI0ro rojaa FapaHTHfIHOFO CpOKa B
COBOKYITHOCTH Oosee dem TpUAUATb JIHCI\/II BCJICACTBHUEC HCOJHOKPATHOI'O YCTPAHCHHA €r0 pPas3IMYHbIX
HCJOCTATKOB.

[lepeyeHb TEXHHUYECKH CIOXKHBIX TOBapoB yTBepxkaaercs IlpaButensctBoM Poccuiickoit
denepauuu.
(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBaHwmsl, yKa3aHHbIE B TYHKTe | HACTOSIICH CTAaThH, MPEIBSIBISIFOTCS IMOTPEOUTEIIEM
MpoJaBIly JMOO yIOJTHOMOYECHHOW OpraHW3aliid Wi  yIOJHOMOYCHHOMY HWHJIWBHIYAJIEHOMY
MPeITPUHUMATEITIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [loTpebuTens BnpaBe NpeabsBUTh TpeOOBaHUSA, YKa3aHHbIC B a03a1iaXx BTOPOM U MATOM IYHKTa
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pean. ot 08.08.2024) [ata coxpaHenus: 27.09.2024

AL

"O 3awwuTe npas noTpebutenei

| HacTrosmied cTaTbu, W3TOTOBUTENIO, YIOJHOMOYEHHOH OpraHU3allMd WM  yIOJTHOMOYEHHOMY
WH/IMBUYaIbHOMY MPEANPUHUMATEII0, UMIIOPTEpPY.
(B pen. @enepanbubix 3aKkoHOB OT 21.12.2004 N 171-®3; ot 25.10.2007 N 234-P3)

Bmecro mpenbsiBiieHHs 3TUX TPeOOBaHWN MOTPEOHUTENh BIPABE BO3BPATUTH W3TOTOBUTEIIO HIIU
UMIIOPTEPY TOBap HEHAUISKAIIETO Ka4eCTBa M MOTPEOOBATh BO3BpAaTa YIUIAYSHHOW 32 HETO CyMMBEI.
(B pen. deaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Yrpatun cuity. - @enepanpuelii 3akoH ot 25.10.2007 N 234-03.

5. OrcyrcTBUE y MOTpeOUTENs KAacCOBOTO WM TOBAPHOTO Yeka MO0 HMHOTO JOKYMEHTa,
yAOCTOBEpsoNMX (aKT MW yCIOBUS TIOKYIIKH TOBapa, HE SIBISICTCS OCHOBAaHWMEM I OTKa3a B
YAOBJIETBOPEHUU €0 TPpeOOBaHUM.

[IpomaBery  (M3rOTOBWTENb),  YIOJHOMOYECHHAs  OpraHM3alus  WId  YIIOJHOMOYCHHBINA
WH/IMBUYalIbHBIM IpeANpUHUMATEb, UMIIOPTEP 00s13aHbl MPUHATH TOBAP HEHAUIEXkKAILEro KauyecTBa y
noTpeOuTeNs U B cilydae HeOOXOAMMOCTH IMPOBECTH MPOBEPKY KauecTBa ToBapa. [lorpeOutens Bnpase
y4acTBOBAaTh B IIPOBEPKE KaueCcTBA TOBApa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B ciydae cnopa o mpuynHaxX BO3HMKHOBEHMSI HEIOCTaTKOB TOBapa IMpoJaBell (M3TOTOBUTEINbD),
YIOOJHOMOYEHHAsT OpraHu3alys WM  YHOJHOMOYEHHBI WHAMBHAYAJIbHBIM IpeanpUHUMATENb,
uMIopTep 00s3aHbl MPOBECTH SKCIEPTU3Y TOBapa 3a CBOHM cueT. DKcrHepTH3a ToBapa IPOBOJIUTCS B
CPOKH, YyCTaHOBJIEHHblE cTarbsimu 20, 21 wu 22 Hacrosmero 3akoHa M YAOBJIETBOPEHUS
COOTBETCTBYIOIIUX TpeboBaHuii nmorpedurens. [lorpeOutens BnpaBe NpUCYyTCTBOBATh MPU MPOBEICHUH
9KCIEPTU3bl TOBapa M B CIlydyae HECOIJIACHs C €€ pe3yJbTaTaMH OCIHOPHUTH 3aKJIIOUEHHE TaKO’
HKCHEPTHU3BI B CyIeOHOM MOPSIIKE.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecnu B pesynbraTe SKCHEpTH3BI TOBapa YCTAHOBIICHO, YTO €0 HEIOCTATKU BO3HUKIIM BCIICICTBHE
OOCTOSITENILCTB, 32 KOTOpPBIE HE OTBEYAET MPOJABEl] (M3rOTOBUTENb), TOTPEOUTETh 0053aH BO3MECTHUTh
MIPO/ABILY (M3rOTOBUTEIIO), YIOJIHOMOYEHHOM OpraHu3aIuu WIA  YNOJIHOMOYEHHOMY
WH/IMBUYATbHOMY TNPEANPHUHUMATENI0, UMIOPTEPY PACXOAbl HA NPOBEICHHE SKCIIEPTHU3BI, a TaKKE
CBSI3aHHBIE C €€ MPOBEJICHUEM PACXO0/Ibl Ha XPAaHEHUE U TPAHCTIOPTUPOBKY TOBapa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBenr (M3roTOBUTENb), YIOJHOMOUYEHHAss OpraHU3alUsl WIM  YINOJHOMOYEHHBIN
MHAVBUAYAIbHBIN NPEANPUHUMATENb, UMIIOPTEP OTBEUYAET 3a HEAOCTAaTKU TOBapa, Ha KOTOPBIM HE
YCTAQHOBJICH TapaHTUUHBIA CPOK, €CJIM MOTPEOUTENh JOKAKET, YTO OHM BO3HUKIM 0 TEepeladn TOBapa
HOTpe6I/IT€J'IIO HJIK 110 IpUYrMHaM, BOSHUKIIUM 1O 3TOTO MOMEHTA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHomeHun ToBapa, Ha KOTOPBIA YCTAaHOBIJIEH IapaHTUHHBIA CPOK, MpoJaBel] (U3rOTOBUTEID),
YIOJIHOMOYEHHAs OpraHu3alus WM  YINOJHOMOYEHHBIM WHIWBHIYAIBHBIM IMpPEANPUHUMATEID,
HUMIIOPTEP OTBEYAET 3a HEAOCTAaTKU TOBapa, €CIM HE JOKAXKET, YTO OHM BO3HMKIM IOCIE Mepenadu
TOBapa MOTPEOUTENIO BCIEICTBUE HAPYLICHUS MOTPEOHUTENEeM MPaBHIJ UCIOJIb30BAHUS, XPAaHCHHUS WU
TPAHCIIOPTUPOBKH TOBAPA, AEUCTBUI TPETHUX JIUL WIIH HENIPEOAOIUMOM CHUIIBIL.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBennen denepaibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)
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7. JlocTaBka KpynmHOTabapuTHOTO TOBapa U TOBapa BecoM OoJjiee MATH KUJIOIPaMMOB JJIsi PEMOHTA,
YIIEHKH, 3aMeHbl U (WJIM) BO3BpAT UX MOTPEOUTENIO OCYHIECTBISIOTCS CHJIAMU M 3a CUET MpoJaBla
(M3roTOBUTENS, YIOJHOMOYEHHON  OpraHu3alUMyd WIM  YINOJHOMOYEHHOIO  MHAMBHUAYaJIbHOIO
MpealpuHUMaTeNs, uUMnoprepa). B cilydae HeUCHOJHEHHs JaHHOM OO0S3aHHOCTH, a TaKXe IMpu
OTCYTCTBUM TMpOJaBLa (M3TOTOBUTENS, YHNOJHOMOYEHHONM OpraHM3allMd WIH YHOJHOMOYEHHOTO
WH/IMBUYalbHOTO TpEIIpUHUMATEN], UMIOPTEpa) B MECTE€ HaXOXKACHUS IOTPEOMTENs OCTaBKa U
(uM) BO3BpAT YKa3aHHBIX TOBAapOB MOTYT OCYLIECTBIATbCA mnorpedutenem. Ilpu stom mnponasen
(M3roTOBUTEND,  YIOJHOMOYEHHAs  OpraHu3alus  WIA  YINOJHOMOYEHHBIM  MHAWBHUAYaJIbHBIN
NpeaNpUHIMATENb, UMIIOPTEP) 00s513aH BOZMECTHTh NOTPEOUTEIIO PACXO/Ibl, CBI3aHHBIE C JOCTABKOW U
(unn) BO3BPAaTOM YKa3aHHBIX TOBApOB.

(n. 7 B pea. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ctatba 19. Cpoku npeabsiBrieHUs notpedutenem TpeboBaHMM B OTHOLUEHUMU
He[OCTaTKOB TOBapa

1. IlorpeOutens BIpaBe MpPEeABSBUTH NPEIYCMOTPEHHBbIE cTaTbeil 18 Hacrosimero 3akoHa
TpeOOBaHUS K MPOJAaBIy (M3rOTOBUTEINIO, YIOJIHOMOYEHHOM OpraHM3alii WIH YIOJIHOMOYEHHOMY
UH/MBUYallbHOMY HpPEANPUHUMATEIN0, UMIIOPTEPY) B OTHOILIEHUHM HEAOCTATKOB TOBApa, €CIU OHU
oOHapy>KeHbl B T€UEHHE TaPAHTUITHOTO CPOKA MIIM CPOKA FOJTHOCTH.

(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOIIEHNN TOBapOB, HA KOTOPHIE TAPAHTHIMHBIC CPOKH MJIM CPOKH TOJTHOCTU HE YCTAHOBIICHBI,
MOTPEONTENh BIPAaBE MPEABSIBUTH YKa3aHHBIC TPEOOBAHMSI, €CIIM HEOCTATKH TOBAPOB OOHAPYKEHBI B
pa3yMHBIH CPOK, HO B Mpejeiax ABYX JIET CO JHS Mepelayd UX MOTPeOUTEI0, eCiii 00Jiee TITUTCIIbHBIC
CPOKH HE YCTAHOBJICHBI 3aKOHOM HJIH JJOTOBOPOM.

(m. 1 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. lNapaHTHITHBIN CPOK TOBapa, a TaKXkKe CPOK €ro CIYKObI MCUUCISIETCS CO JTHS Tepeadn ToBapa
NOTPEOUTENIO, €CIM HHOE HE MPEeayCMOTPEHO MJO0roBopoM. Ecinu 1eHb mnepenadyd yCTaHOBUTh
HCEBO3MOXXHO, 3TH CPOKH UCHHUCIAIOTCA CO AHA U3TOTOBJICHUS TOBapa.

(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

JInst Ce30HHBIX TOBapoB (OOYBH, OAEKIbI M IPOYMX) ITU CPOKH HCUYHCISIOTCS C MOMEHTa
HACTYIUICHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHS KOTOPOTO OMPEAECNSETCS COOTBETCTBEHHO
cyosekTamu Poccuiickoii denepanmu HCXoAs W3 KIMMATUYECKUX YCIOBUH MeCTa HaXOXICHHS
norpeOuTenei.

[Tpu mpomaxke ToBapoB MO oOpasiiam, Mo MOYTe, a TAKKE B CIIyYasX, €CIIM MOMEHT 3aKJTFOUCHUS
JIOTOBOpa KYIUIM-TIPOJIAXKKM W MOMEHT IIepeladyd ToBapa MOTPEOWTENI0 HE COBMANAIOT, 3TH CPOKHU
HCYMCIIAIOTCS €O JHS JIOCTaBKHM ToBapa IMoTpeOuTento. Eciu moTpeOuTeNb JUIIEH BO3MOXHOCTH
WCIOJIB30BaTh TOBAp BCIEACTBUE OOCTOSTEIILCTB, 3aBUCSIIMX OT TpojJaBia (B YAaCTHOCTH, TOBAap
HYKJAeTCsl B CHEIHAbHOW YCTaHOBKE, MOIKIIOYCHHHU WM COOpKe, B HEM HMMEIOTCS HEIOCTATKH),
rapaHTUIHBIA CPOK HE TEYET JI0 YCTPAHCHUS MPOJABIIOM TAKUX OOCTOSTENbCTB. ECiM MeHBb JTOCTaBKH,
YCTaHOBKH, MOJKIIIOUEHUSI, COOPKH TOBapa, YCTPAHCHHUS 3aBHCAIIUX OT IPOJaBIa OOCTOSATEIBCTB,
BCJICJICTBHE KOTOPBIX IMOTPEOMTENIF HE MOXET HCIIOJIb30BaTh TOBAp 1O HA3HAYCHHIO, OMPEICIIUTH
HEBO3MOXKHO, 3T CPOKH UCUYHCIISIOTCS CO JTHS 3aKIIOUYCHHS JIOTOBOPA KYIUTH-TTPOIaKH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

A63arn uckiroueH. - GenepanbHbiii 3akoH oT 17.12.1999 N 212-03.
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 08.08.2024) : 27.09.2024
"O 3awuTe npaB noTpebutenen"” plTa conpaner: 2709

CpOK roaHOCTHU TOBAapa OMPEACIIACTCA NICPUOAOM, HCUUCIIACMBIM CO OHS U3IrOTOBJICHUS TOBApa, B
TCUHCHUC KOTOPOTO OH IMPUTOACH K HCIIOJIB30BaHUIO, WJIA HaTOﬁ, A0 HACTYIJICHUSA KOTOpOfI TOBAp
IMPUTOJACH K UCIIOJIb30BAHUIO.

[TpomoKUTETPHOCTh CpPOKa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBATH 00S3aTENbHBIM
TpeOOBaHUsIM K 0€301TaCHOCTH TOBapa.
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. 'apaHTHiiHBIE CPOKH MOTYT YCTAHABIMBATHCS HA KOMIUIEKTYIOLIME U3/1EIUs U COCTABHBIE YaCTH
OCHOBHOI'O TOBapa. l'apaHTHUHHBIE CpPOKM Ha KOMIUICKTYIOIIUE U3JIEIUs U COCTaBHBIE 4YacTH
HCYUCIISIOTCA B TOM K€ MOPSAJIKE, YTO U FapaHTUMHBIA CPOK HA OCHOBHOM TOBAp.

FapaHTHﬁHLIe CPOKM Ha KOMIUICKTYIOIIWEC H3ACIHNA KW COCTAaBHBIC YaCTH TOBapa CUHHUTAIOTCA
paBHBIMH TapaHTUHHOMY CPOKY Ha OCHOBHOE M3J€JHEe, €CIM MHOE HE YCTaHOBJIEHO IO0roBOpoM. B
cllyyae, €ClId Ha KOMIUIEKTYIOIEe H3JeJIMe€ U COCTaBHYI0 4YacThb TOBapa B JOrOBOPE YCTAaHOBJICH
rapaHTUHHBIA CPOK MEHbIIEH MPOJOJKUTEIBHOCTH, YEM TapaHTHHMHBIMH CPOK Ha OCHOBHOE H3JIEINHE,
noTpeOUTENh BIIpaBe MPEABIBUTH TPEOOBAHUS, CBSI3aHHBIC C HEJOCTATKAMHU KOMIUIEKTYIOIIETO U3/eTUs
U COCTaBHOM YacTH TOBapa, NMPH HMX OOHAPYKEHHHM B TEUYEHUE TapaHTHHHOTO CpPOKa Ha OCHOBHOE
U3JIeNINe, €CIIM UHOE HE IPEIYCMOTPEHO JOTOBOPOM.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Eciu Ha  KOMIUIEKTyIOLleE  W3JENME€  YCTAaHOBJIEH  TapaHTUWHBI  CpoK  OoJbliei
MPOJOIKUTEIFHOCTH, YeM TapaHTHHHBINA CPOK HAa OCHOBHOH TOBap, MOTPEOUTENH BIpPaBE MPEIbSBUTH
TpeOOBaHUS B OTHOIICHHHM HEIOCTATKOB TOBapa MPU YCIOBUHU, YTO HEAOCTATKH KOMIUICKTYIOIIETO
u3nenusi oOHapy>KeHbl B TEUCHHE T'apaHTUHHOTO CPOKa Ha 3TO HM3JETHE, HE3aBUCHUMO OT HCTEUYCHUS
rapaHTUITHOTO CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yka3aHHbIE B HACTOSIIEH CTaThe, JOBOAATCS A0 CBEIEHUS MOTpeOuTeNs B nH(OpMaluu
0 TOBape, NPEJOCTaBIAEMON NOTPEOUTENIO B COOTBETCTBUHU cO cTaThell 10 HacTosero 3akoHa.

5. B ciyuasx, Korja npenyCMOTPEHHBIN JONOBOPOM IapaHTHUIHBINA CPOK COCTABIIIET MEHEE JBYX
JeT W HeIOCTAaTKU ToBapa OOHapy>KeHbl MOTpPeOUTENIeM I0 MCTEUYEHUHM TapaHTHMHHOTO CpOKa, HO B
npenenax JBYX JIET, MOTPEOUTENb BIIPaBe MPEIbSBUTH MPOAABIY (M3TOTOBHUTENIO) TpeOOBaHUS,
IpelyCMOTpEeHHbIE cTaThell 18 HacTosmero 3akoHa, €l JOKaXKeT, YTO HEOCTAaTKH TOBapa BO3HUKIIN
JI0 €ro nepeJavyy MoTpeOUTENIO WIH M0 MPUYUHAM, BO3HUKIINM JI0 3TOT'0 MOMEHTA.
(n. 5 BBennen denepabHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B ciydae BBIABJIECHHUS CYIIECTBEHHBIX HEJOCTAaTKOB TOBapa MOTPEOMTENb BIIPAaBE MPEAbSBUTH
U3TOTOBUTENIO  (YMOJIHOMOYEHHOW  OpraHM3allid WM  YINOJHOMOYEHHOMY  HHIUBUAYaJbHOMY
NPEeINPUHIMATENI0, UMIIOPTEPY) TpeOOBaHUE O OE3BO3ME3THOM YCTPAHEHUH TaKUX HEIOCTATKOB, €CITU
JOKaXET, YTO OHM BO3HUKIIHM IO TIepeladd TOBapa MOTPEOUTENIO WM MO MPUYMHAM, BO3HUKIIUM JI0
3TOr0O MOMEHTa. YKa3aHHOe TpeOOBaHHE MOXKET ObIThb NPEIAbSIBICHO, €CIU HEAOCTaTKU ToBapa
oOHapyKeHbl 110 HCTEYEHMM [JBYX JIET CO JHA IepeJadyd ToBapa IOTPEOUTENt0, B TEUEHHE
YCTQHOBJICHHOTO Ha TOBap CpOKa CIIy>KObl WM B TEUEHHE JECATH JIET CO JHS Iepelayd ToBapa
NoTpeOUTENI0 B Cilydae HEYCTaHOBJIEHUS cpoka cioyxObl. Ecim yka3zaHHoe TtpeOoBaHHME HeE
YIOBJIIETBOPEHO B TEYEHWE JBAJALUATH JHEH CO JHS €ro TPEABbSABICHUS IOTpeOHUTENeM WU
oOHapyXEeHHbIH UM HEIOCTAaTOK TOBapa SIBISETCS HEYCTPaHUMbIM, NOTPEOUTENh IO CBOEMY BBHIOOpY
BIIpaBE NPEIbSIBUTH HW3TOTOBUTENIO (YHNOJHOMOYEHHOM OpraHM3ali WIH YIOJIHOMOYEHHOMY
UH/IMBUYallbHOMY NPEANPUHUMATEI0, UMIIOPTEPY) MHBbIE IPELYyCMOTPEHHBbIE IYHKTOM 3 cTaThu 18
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HacTosIero 3akoHa TpeOOBaHUS WIM BO3BPAaTUTh TOBap H3TOTOBUTENIO  (YMOJHOMOUYEHHOMH
OpraHM3alliM WM YNOJIHOMOYEHHOMY HWHAMBUAYaJIbHOMY MpEANPUHUMATENO, HMIIOPTEPY) U
noTpeOoBaTh BO3BPATa YIUIAYCHHOU JICHEKHON CYMMBI.

(. 6 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 20. YcTpaHeHMe HeAOoOCTaTKOB ToBapa wu3rotoButenem (npoaasBLoOM,
YNOSIHOMOYEHHOW  opraHusauuen UM YNOSIHOMOYEHHbIM  MHAMBUAYaNbHbLIM
npeanpuHuMarenem, MMNopTepomMm)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecam cpok ycTpaHeHHs HEIOCTaTKOB TOBapa HE ONpEJeNeH B MUCbMEHHOW Qopme
COIVIAIIIEHUEM CTOPOH, 3TH HENOCTAaTKU JIOJDKHBI OBITh YCTpaHEHbl H3rOTOBHUTENEM (IIPOAABLIOM,
YIOJIHOMOYEHHOW OpraHu3anuel WiIM YIOJIHOMOYEHHBIM HWHIMBUAYAIBHBIM HpEANpUHUMATEIEM,
UMIIOPTEPOM) HE3aMEIIUTENbHO, TO €CTh B MUHUMAJIbHBIH CPOK, OOBEKTUBHO HEOOXOAMMBINA IS UX
YCTpPaHEHUsI C y4eToM OOBIYHO IpuMeHseMoro crocoba. Cpok ycTpaHEHHS HEHNOCTAaTKOB TOBapa,
OTIpeIeNIIEMbII B THICBMEHHON (pOpME COTIIAllIEHHEM CTOPOH, HE MOKET MPEBBIIIATH COPOK MATh THEH.

B ciydae, ecniu Bo BpeMsl yCTpaHEHHUS HEIOCTATKOB TOBAapa CTAaHET OYEBUIAHBIM, YTO OHU HE OYyAyT
YCTpaHEHBI B OIPE/ETICHHBIN COTJIAIICHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHUTH COTJIAILICHUE O
HOBOM CpOKE YCTpaHEHHsI HEJOCTAaTKOB, ToBapa. [Ipu 3ToM OTCyTCTBHE HEOOXOAUMBIX JUISl YCTPAHEHHUS
HE/I0CTAaTKOB TOBapa 3alacHbIX YacTel (aeraneit, MaTepuanon), 000py10BaHUS WM MOAOOHbIE TPUYNHBI
HE SIBJIAIOTCSI OCHOBAHUEM JUIS 3aKJIIOYEHUS COIVIAIIEHHUS O TAaKOM HOBOM CPOKE U HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HapyIIEHHE CPOKa, ONMPEAEICHHOT0 COTIAIIEeHHEM CTOPOH IEPBOHAYAIIBHO.

(n. 1 B pea. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. B oTHOmEHMH TOBApOB [UIMTEIBHOTO IIOJIb30BAHMUS HW3TOTOBUTENb, MpOAaBel] JUOO
YIOJHOMOYEHHAsl OpraHU3allvsl WM YIOJTHOMOYEHHBIH MHIUBUIAYAJIbHBIA MpEANPUHIUMATENh 00I3aHbI
MpU TPEIBSIBICHUNA TOTPEOUTENIEM YKa3aHHOTO TpeOOBaHUS B TPEXJIHEBHBIM CpPOK O€3BO3ME3THO
MPEIOCTaBUTh TOTPEOUTENIO HA TEPUOJ PEMOHTA TOBAp JUIUTEIBHOTO MOJB30BaHUs, 00JaIaroIInui
STUMH K€ OCHOBHBIMHU MOTPEOUTEIIHCKUMH CBOHMCTBAMH, 00ECIIEYNB JIOCTABKY 3a CBOH cueT. [lepeueHb
TOBAapOB [UTMTEIHPHOTO TIOJIb30BaHUS, HAa KOTOphIE YyKa3aHHOE TpPeOOBaHHE HE PaCHpPOCTpaHSIETCH,
ycranaBiuBaercs [IpaButensctBoM Poccuiickoit @enepanuu.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N _171-®3, ot 25.10.2007 N
234-03)

3. B caydae ycTpaHeHHs HEIOCTaTKOB TOBapa TapaHTHHHBIA CPOK Ha HErO MPOJUIEBAETCS Ha
MepUoJl, B TEUCHHWE KOTOPOTO TOBAp HE HCIOJB30BAICSH. YKa3aHHBIA MEPUOJ MCUUCISAETCS CO JTHS
oOpareHust moTpeduTens ¢ TpeOboBaHWEM 00 YCTpaHEHWH HEJOCTATKOB TOBapa M0 JHS BBIIAYH €TO IO
OKOHYaHMU peMoHTa. [Ipy BBIEade TOBapa M3rOTOBHUTENH (IPOJABEl, YHOJIHOMOYCHHAS OpraHU3alMs
WIN YNOJHOMOYCHHBIH WHIWBHIYalIbHBIH NpeINpuHUMATEIb, UMIIOPTEP) OOSN3aH MPEIOCTaBUTH B
MUCbMEHHON (popme moTpeduTento HHPOpMaLIMIO 0 JaTe oOpalleHus: NoTpeduTens ¢ TpeboBaHueM 00
yCTpaHEHUH OOHApY>KEHHBIX MM HEJOCTAaTKOB TOBapa, O Jare IMepeJadyd ToBapa MOTpeOUTeNeM s
YCTpaHEHHUs HEAOCTATKOB TOBapa, O JaTe YCTpPaHEHHWs HEIOCTaTKOB TOBapa C UX OMHCAHUEM, 00
WCTIOJIb30BAHHBIX 3aMTacHBIX YacTsAX (JAETalsx, MaTepuallaXx) M O JaTe BhIJAYd TOBapa MOTPEOUTENIO M0
OKOHYaHWH YCTPaHEHHS HEJOCTATKOB TOBApA.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEHHUU HEJOCTAaTKOB TOBapa IMOCPEICTBOM 3aMEHbl KOMIUIEKTYIOLIETO M3JENHs WIN
COCTaBHOM 4YacTU OCHOBHOI'O M3[IENHs, HAa KOTOpPbIE YCTAaHOBJIEHbl TapaHTHUNHBIE CPOKH, Ha HOBBIE
KOMIUIEKTYIOIEE M3JIEME UM COCTaBHYIO YacThb OCHOBHOT'O WM3ENUsl YCTAHABIMBAETCS TapaHTUIHBIN
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 08.08.2024) : 27.09.2024
"O 3awuTe npaB noTpebutenen"” plTa conpaner: 2709

CPOK TOMW K€ TPOJOJIKHTEIBHOCTH, YTO U HAa 3aMCHEHHBIC KOMIUICKTYIOIIEE U3JCIUE MU COCTABHYIO
4acTh OCHOBHOTO W3JENUS, €CITM HWHOE HE TNPEIyCMOTPEHO JOTOBOPOM, M TapaHTUUHBIA CpPOK
WCYHCIISICTCS CO JHSI BBIAYM TOTPEOUTEIIO 3TOTO TOBAapa MO0 OKOHYaHUH PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3ameHa ToBapa HeHaasexallero Ka4ecraa

1. B cayuyae oOHapy:keHHUs TOTpEOUTENEM HEIOCTATKOB TOBapa U MPEIbsIBICHUS TPEOOBAHUS O €ro
3aMeHe TpojaBel]  (M3roTOBUTENb, YIOJHOMOYEHHAs OpraHu3alus WIH  YIOJIHOMOYEHHBIN
WHIWBUIYATbHBIA TIPEANPUHUMATENh, UMIIOPTEP) 00s13aH 3aMEHUTh TAaKOW TOBAp B TCUCHHE CEMU JHEH
CO JHS TPEOBbABICHHWS YKAa3aHHOTO TpeOOBaHWsA TMOTpeOHWTENeM, a TMpU HEOOXOIUMOCTH
JIOTIOJTHUTENBHON IPOBEPKU KadecTBa TAKOrO TOBapa MPOAABIIOM (M3rOTOBUTENEM, YIOJIHOMOYEHHON
OpraHM3alel WM YMOJIHOMOYEHHBIM HWHAMBHUAYAIbHBIM MpEANpUHUMATENIEM, HUMIOPTEPOM) - B
TEYCHUE ABAALATH JHEH CO THS MPEIBIBICHHUS YKa3aHHOTO TPeOOBaHMS.

Ecin y mponaBua (M3roToBUTENS, YNOJHOMOYEHHOH OpraHM3allid WIM YIOJHOMOYEHHOI'O
WH/IMBUYATBHOTO MPEINPUHUMATENSI, UMIIOPTEpPa) B MOMEHT NPEIbIBICHHUS TPEOOBAaHUS OTCYTCTBYET
HEeOOXOMUMBIA JI1 3aMEHbl TOBap, 3aMeHa JO0JDKHA OBbITh MpOBEJeHa B TEUYEHHE Mecsla cO JIHS
IPEIbsBICHHS TAKOTO TPeOOBaHUS.

B paitonax Kpaiitnero CeBepa u mpHUpaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHHE MOTpeOUTENs O
3aMeHe TOBapa IMOAJICKUT YAO0BIECTBOPEHHIO MO €ro 3asBJICHUIO B CPOK, HEOOXOIUMBIN JUIS OUepeTHOM
JIOCTaBKM COOTBETCTBYIOIIETO TOBapa B 3TH pailoOHbl, B Cllydyae OTCYTCTBUA y IpoAaBla (M3rOTOBUTENS,
YIIOJJHOMOYEHHOW OPraHM3alydyd WM  YIOJHOMOYEHHOI'O HHJMBHUAYaJIbHOTO IIPEANPUHUMATEIS,
UMIIOpTEpa) HEOOXOAMMOTrO IS 3aMEHbI TOBapa Ha JIeHb NPEAbABICHUS YKa3aHHOTO TpeOOBaHUSI.

Eciu s 3ameHsl ToBapa TpeOyeTcst 0ojiee ceMH JHEH, 1Mo TPeOOBAHUIO MOTPEOUTEIIS MPOIaBell
(M3rotoBUTENs JUOO YIOJTHOMOYCHHAsT OpraHW3alus WIM YIOJHOMOYCHHBIH WHIMBUIYaTbHBIH
MpearpuHUMATeh) B TEUECHUE TPEX THEH cO JHS MpeabsBIeHUS TpeOOBaHMS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3THO TMPEJAOCTABUTH MOTPEOUTENI0 BO BPEMEHHOE TOJh30BAHUE HA TMEPHOJ 3aMEHBI TOBAp
JUTATETHHOTO TI0JTH30BaHMS, OONANAIONINI ITHMH K€ OCHOBHBIMU IOTPEOUTEILCKHMH CBOWCTBAMU,
o0eCreurB €ro JIOCTaBKy 3a CBOWM CUET. DTO MPaBWJIO HE PACIPOCTPAHICTCS Ha TOBAphI, IEPEYCHBb
KOTOPBIX ONPEACIACTCS B COOTBETCTBHH C ITYHKTOM 2 cTtaThi 20 HacTosIIero 3aKoHa.

(B pen. ®enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

2. ToBap HEHaJJIeKAIIETO KauecTBa JIOJKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBIIMI B yHOTpEOICHUH.

IIpn 3ameHe TOBapa TApaHTUHWHBIA CPOK HCYMUCIISIETCS 3aHOBO CO [JHS IIEpeladd ToBapa
MOTPEOUTEITIO.

CtaTtbsa 22. Cpoku yaOBneTBOpeHUs1 oTaeNbHbIX TpeboBaHMK noTpedbuTtens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeGoBanusi moTpeOUTENsE O COPa3MEPHOM YMEHbBIIIEHUU MOKYITHOM LIEHBI TOBapa, BO3MEIIECHUU
pacxo0B Ha HCIPABICHUE HEIOCTATKOB TOBapa IMOTpeOMUTENEM WM TPEThUM JIMIIOM, BO3BpaTe
yIJIau€HHOH 3a TOBap JIEHEKHOW CyMMBI, a TaKkKe TpeOOBaHUE O BO3MELIEHUH YOBITKOB, TPUYNHEHHBIX
NOTPEOUTENI0 BCIEACTBUE TMPOAAXH TOBapa HEHAJUIeKAIero KadecTBa JUOO MpPeJoCTaBICHUS
HEeHaJuIexameil uHpopManuu O ToBape, MOJUIeKAT YAOBICTBOPEHHUIO IMPOJABIOM (M3rOTOBUTEIIEM,
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 08.08.2024) : 27.09.2024
"O 3awuTe npaB noTpebutenen"” plTa conpaner: 2709

YIIOTHOMOYEHHON OpraHu3alyeil WM YHNOJHOMOYEHHBIM WHIMBHIYAIBHBIM IPEANPHHUMATEIIEM,
UMIIOPTEPOM) B TEUEHHUE JIECITU AHEH CO JIHS NPEAbIBICHNUS COOTBETCTBYIONIETO TPeOOBAHHUSI.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (UM3rotoBuTesns, YMNOJIHOMOYEHHOM
opraHmsauum WM YNOSIHOMOYEHHOr0  MHAMBUAYanbHOro  npeanpuHMMarens,
MMnopTepa) 3a NPOCPOUKY BbINOSIHEHUA TPeboBaHMK NnoTpedbuTens
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymieHue npeaycMOTpeHHBIX cTaTthsimu 20, 21 u 22 HacTosmero 3aKkoHa CPOKOB, a TaKkKe
3a HEBBINOJIHEHHE (3aJIepP’KKY BBIMIOJIHEHUS1) TpeOOBaHUS MOTPEOUTENs O MPEAOCTaBICHUUM €My Ha
NIEpUOJl PEMOHTa (3aMEHbl) AHAJIOIMYHOIO TOBapa MpojaBel] (M3rOTOBHUTENb, YIIOJIHOMOYEHHAs
OpraHM3alysl WIN yIOJHOMOYEHHBIM WHINBHLYAIBHBIA NIPEANPUHUMATEND, UMIIOPTED), HOIMYCTUBIIUN
TaKue HapylICHHs, YIUIAYMBAaeT IMOTPEOUTENI0 3a KaXKAbI JEHb NMPOCPOUYKH HEYCTOWKY (IeHI0) B
pa3Mepe OAHOI0 IIPOLIEHTA LIEHBI TOBApA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ilena ToBapa ompenensieTcs, UCXOMs M3 €ro IeHBI, CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOOBaHUE TOTPEOUTENS JODKHO OBbUIO OBITH  YAOBJIETBOPEHO MPOJABIIOM (M3rOTOBUTEIIEM,
YIIOJIHOMOYCHHOW OpraHu3allieil WM YIOJHOMOYECHHBIM WHIWBUAYAIBHBIM TpPEANPUHUMATEIIEM,
UMIIOPTEPOM), B JICHb JOOPOBOJBHOTO YIOBIETBOPEHHS TaKOro TPeOOBAaHHS WIIM B JICHb BBIHECCHHUS
CyZIeOHOTO pelIeHus], €ClIU TpeOOBaHKE JOOPOBOILHO YIOBIETBOPEHO HE OBLIO.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciyuae HeBbINIOJIHEHUS! TpeOOBaHUI OTPeOUTENS B CPOKH, MIPEAYyCMOTpEHHbIE cTaThsiMu 20 -
22 Hacroswero 3akoHa, MOTpeOMUTENb BIIpaBe MO CBOEMY BbIOOpPY INpEIbsBUTH HHbIE TpeOOBaHMUS,
YCTaHOBJIEHHbIE cTaThel 18 HacTosuiero 3akoHa.

Cratba 23.1. [llocnepctBusa HapyweHus nNpoAaBLOM CpoKa nepeaaym
npeaBapuUTesnibHO ONJIa4YeHHOro ToBapa noTtpeéurtento

(BBeneHna deaepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIU-TIPOJIaXKU, TPEAYCMATPUBAIOIINN 005A3aHHOCTh TIOTPEOUTENS TPEABAPUTEIHLHO
OIUTaTHTh TOBAp, JOJDKEH COJCPIKATh YCIOBUE O CPOKE Mepeiayn TOBapa MOTPEOUTEINIO.

2. B ciydae, ecnu mpojaBel, MOJIyYUBIIUNA CyMMY IpeIBApUTENIbHOM OIUIaThl B OINpPENEICHHOM
JIOTOBOPOM KYIUIM-IIPOJ@KU pa3Mepe, He UCIOTHMI 00sS3aHHOCTh I10 Mepeaaye ToBapa MOTPEeOUTENIo B
YCTaHOBJICHHBIN TaAKUM JIOTOBOPOM CPOK, IOTPEOUTEIND [0 CBOEMY BBIOOPY BIpaBe NOTPeOOBATH:

Nepeaavr OIUIAY€HHOI0 TOBapa B YCTAHOBIIEHHBII UM HOBBIUA CPOK;

BO3BpaTa CyMMBI IIPE/IBAPUTENILHON OIIaThl TOBAapa, HE NEPEJAHHOTO MTPOJIABLIOM.

[Ipu sTOoM moOTpebUTENb BHpaBe MOTPEOOBATH TAKXKE IMOJHOTO BO3MEIICHUS YOBITKOB,
MPUYMHEHHBIX €MY BCJEICTBUE HApYyIICHHsS YCTAHOBJIEHHOI'O JOrOBOPOM KYIUIM-IPOJAXKU CpOKa

nepeaadn npeaABapruTCIbHO OIUIAYCHHOT'O TOBAapa.

3. B ciydae HapymieHHs YCTaHOBJICHHOTO JOTOBOPOM KYIUTH-TIPOJIaXXH CpOKa Iepeaayu
MpPEeIBAPUTENILHO OIJIAYeHHOTO TOBapa MOTPEOUTENIO MpOJaBel] yIUIauMBaeT €My 3a KaKIbli J1eHb
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pean. ot 08.08.2024) [ata coxpaHenus: 27.09.2024

AL

"O 3awwuTe npas noTpebutenei

IIPOCPOYKM HEYCTOWKY (IeHM) B pa3Mepe MOJOBHUHBI MPOLEHTa CyMMbl HpPEABApUTEIbHON OIUIAThI
TOBapa.

Heycroiika (1eHu) B3bICKMBAETCS CO JHs, KOTAa MO JOrOBOPY KYIUIM-IIPOJAXH Iepeaaya ToBapa
MOTPeOUTENIO TOJKHA ObUIa OBITH OCYIIECTBIICHA, /10 THS MEpeJadd ToBapa IMOTPEOUTENI0 WIH 0 THS
YAOBJIETBOPEHUS TPeOOBAHUS MOTPEOUTENS O BO3BpATE €My IPEABAPUTEIHHO YIUIAYEHHON UM CYMMBI.

CymMma B3bICKQaHHOW TOTpeOUTENeM HEYCTOMKM (IMIE€HH) HE MOXKET MPEeBbIaTh CYMMY
MIpeIBapUTENILHOM OIUIaThI TOBapa.

4. TpeboBaHus MOTPEOUTENS O BO3BpaTe YIUIAUYCHHOM 3a TOBAp CYMMBI U O MOJHOM BO3MEILICHUU
YGBITKOB noaJIC)Kar yAOBJICTBOPCHHUIO IMPOAABIOM B TCUCHUC JCCATHU IIHeﬁ CO OHA MPCABABICHUA
COOTBETCTBYIOILIETO TpeOOBaHUS.

5. TpeGoBaHusi MOTpeOUTENs, YCTAaHOBICHHBIC ITYHKTOM 2 HACTOAIICH CTaThH, HE TOJIEKAT
yJIOBJICTBOPCHUIO, €CJIM TPOAABEI] [OKAXKET, YTO HapyIIeHHE CPOKOB Iepeladyd IOTPEOUTEINIo
NPEABAPHUTENIFHO OIUTAYEHHOT0 TOBapa MPOU3OLLIO BCIEACTBUE HEMPEOJOJMMON CHIIBI MM MO BUHE
noTpeOuTens.

Cratba 24. Pacuyetbl ¢ noTpebutenem B cnyvyae npuobpeteHus MM ToBapa
HeHaanexaulero KayecTsa

1. Ilpu 3ameHe ToBapa HEHAUIEKAIIETO Ka4eCTBa Ha TOBAp 3TOW e MapKu (ITHX K€ MOJCTH U
(unm) apTUKyJa) epepacyeT LeHbl TOBapa He MPOU3BOAUTCS.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHAIJIKANIET0 KadecTBa HAa TAKOW K€ TOBAp APYrod MapKu (MOJENH,
apTUKyJa) B CIIydae, €CIIU IieHa TOBapa, MOJUIekKAIIET0 3aMeHe, HIDKE IICHBI TOBapa, MPEI0CTaBICHHOTO
B3aMeEH, MOTPEOUTEINb JODKEH JIOIUIATUTh Pa3HUILY B IIEHAX; B ClIydae, €CJIM IIeHa TOBapa, MOIeKAIIETO
3aMEHe, BBIIIC IICHBI TOBapa, IMPEIOCTABJICHHOTO B3aMEH, pa3HUIlA B II€HAX BBIIUIAYMBACTCS
notpeburento. lleHa ToBapa, MOANEKAIIETO 3aMEHE, OMPEENIeTCs Ha MOMEHT €ro 3aMEHBI, a €Clid
TpeboBaHue MOTpPeOUTENsT HE YIOBICTBOPEHO NPOAABLOM, IIEHA 3aMEHAEMOro TOBapa M LieHa
nepeaBaeMoro B3aMEH TOBapa ONPEACTSIOTCS Ha MOMEHT BBIHECEHHUS CYJOM pEIIeHHs O 3aMeHe
TOBapa.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cnywae npeabsBieHHs NOTpeOUTENEM TPeOOBaHHS O COPa3sMEPHOM YMEHBIIEHHH MOKYITHOW
IEHbl TOBapa B pacyeT MPHUHUMAETCS LEHa TOBapa Ha MOMEHT TPEIBIBICHHS MOTPEOHUTENEM
TpeboBaHus 00 yIIEHKE WU, €CIIH OHO JOOPOBOJIBHO HE yJIOBIETBOPEHO, HA MOMEHT BBIHECEHHS CYAOM
peueHus 0 COpa3MEPHOM YMEHBIIEHUH MOKYITHON LIEHBI.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. IIpu BO3BpaTe TOBapa HEHAIJIEKAIIETO KauecTBa MMOTPEOUTENb BIIpaBe TPeOOBATh BOSMEIICHHS
DA3HUIIBI MEXAY LEHOH TOBapa, YCTaHOBJICHHOW JOTOBOPOM, M IIEHOW COOTBETCTBYIOILETO TOBapa Ha
MOMEHT JJOOPOBOJIBHOTO YIOBJIETBOPEHUS TAKOTO TPeOOBAHMUS HIIH, €CJIU TpeOoBaHHE JOOPOBOJIILHO HE
YAOBJICTBOPCHO, HA MOMCHT BBIHCCCHUA CYJOM PCIICHU.

(n. 4 BBenen denepanpHpiM 3akoHOM oT 17.12.1999 N 212-®3, B pen. ®PenepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

5.B ClIydya€ BO3BpaTa TOBapa HCHAIJICKAIICro KadyeCTBa, IMPOAAHHOI'O B KPCIUT, HOTp€6I/ITCJ'IIO
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pean. ot 08.08.2024) [ata coxpaHenus: 27.09.2024

AL

"O 3awwuTe npas noTpebutenei

BO3BpalllaeTCsl yIUIadeHHas 3a TOBAap JEHEXHass CyMMa B pa3Mepe MOralleHHOro KO JIHIO BO3BpaTa
YKa3aHHOT'O TOBapa KpeJauTa, a TaK)Ke BO3MEILAETCs IJI1aTa 3a NPEJOCTaBICHUE KPEIUTa.
(n. 5 B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cimyuae Bo3BpaTa TOBapa HEHaJISKAIIETO Ka4eCTBa, MPHOOPETEHHOTO OTPEOUTEIEM 32 CUET
MOTPEOUTENBCKOTO KpeauTa (3aiima), mpojaBell 00si3aH BO3BPAaTUTh MOTPEOUTENIO YIUIAYEHHYIO 3a
TOBap JCHEKHYIO CyMMY, a TAK)KE BOBMECTUTH YIUIaUCHHBIE TOTPEOUTENIEM MPOIICHTH! U HHBIE TUIATECKH
0 IOTOBOPY MOTPEOUTENHCKOTO KpeanTa (3aiima).

(n. 6 BBenen denepanbHbIM 3aK0HOM OT 21.12.2013 N 363-D3)

Cratbsa 25. MpaBo noTpebuTens Ha o06MeH ToBapa Hagnexawero KayecTea

1. IlorpeOutens BIpaBe OOMEHSATh HENPOAOBOJBCTBEHHBIM TOBap HAAJIEKAIIEro KayecTBa Ha
aHAJIOTMUHBINA TOBap y MpoJaBlia, y KOTOPOro 3TOT TOBap ObLI MPUOOPETEH, €ClIM YKa3aHHBIA TOBap He
nojomen no gpopme, rabaputam, pacoHy, paciBeTKe, pa3Mepy WM KOMILICKTAIlHH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens uMeeT NpaBo Ha OOMEH HEMPOJIOBOJIBCTBEHHOI'O TOBAapa HAJUIEXkKAILEro KauecTBa B
TE€YEeHHE YEThIPHAATH THEH, He CUUTas JHS ero MOKYIKH.

OOMeH HenpoJOBOJIBCTBEHHOTO TOBapa HaJJICKANIET0 KavyecTBa MPOBOIUTCS, €CIIM YKa3aHHBIN
TOBap HE ObUT B YyHOTPEOJICHUH, COXPAaHEHBI €r0 TOBAPHBIM BUJ, MOTPEOUTEIHCKUE CBOMCTBA, IJIOMOBI,
(habpuyHbIe SPIBIKH, a TAKIKE UMEETCS TOBAPHBINA YEK WIJIM KAaCCOBBIM UeK TUO0 MHOW MOATBEP K IAIOIIUI
OIJIaTy YKa3aHHOTO TOBapa AOKyMeHT. OTCyTCTBHE y MOTpPEOUTENss TOBAPHOTO YeKa MJIM KacCOBOTO
yeka JMOO HMHOTO TOATBEP)KIAIOIIEro OIlaTy ToBapa MIOKyMEHTa He JIUIIAeT €ro BO3MOXKHOCTH
CCBUTAThCS Ha CBUJICTEIIHCKUE TIOKA3aHUSI.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepeuyeHb TOBApPOB, HE MOAJIEKAIIMX OOMEHY MO OCHOBaHMSAM, YKa3aHHBIM B HACTOALIEH cTaTbhe,
yrBepxknaerca [IpasurensctBoM Poccuniickoit denepanuu.

2. B ciydae, eciii aHaJIOTUYHBIN TOBAp OTCYTCTBYET B MPOJIAXKe HA JIEHb OOpaIIeHUs TOTPEeOUTENs
K 0poAaBlly, MOTpPeOUTENIb BIOpPAaBE OTKA3aThCS OT WCIOJHEHUS JIOrOBOpa KYIUIU-NIPOJAXU U
noTpeboBaTh BO3BpaTa YIUIau€HHOM 3a yKa3aHHBIN TOBap JIeHEkKHOU cyMMbl. TpeboBaHue noTpeduTens
0 BO3BpaTe yIUIAYEHHOH 3a YKa3aHHBIM TOBAp JE€HEKHON CyMMBI IIOJUIEKUT YIOBJIETBOPEHHIO B TCUECHUE
TpeX JAHEH CO JHA BO3BpaTa yKa3aHHOI'O TOBapa.

ITo cornamenuto HOTpe6I/ITeJ'ISI C IpoJaBooM 06M6H TOBapa MOXKCT 6LITB MNpeaAyCMOTPCH IIpHU
MOCTYIUICHUH aHAJIOTHYHOTO TOBapa B mpojaxy. lIpomaBen o00si3aH HE3aMEJIUTEIBHO COOOIIUTH
HOTpe6I/ITCJ'IIO O NOCTYIINICHUH aHAJIOTHUYHOI'O TOBAapa B MPOAAXY.

(m. 2 B pea. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)
CraTtba 26. YTpaTtuna cuny. - PegepanbHbiv 3aKoH oT 25.10.2007 N 234-03.
CraTtba 26.1. IucTaHUMOHHbLIM cNOCcO6 Npoaaxu ToBapa

(BBeneHa ®PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. Z!OFOBO[! pO3HH‘IHOfI KYIUIU-TIPOAAKU MOKET OBITH 3aKIIOYEH Ha OCHOBAHHMH O3HAKOMJIECHMS
HOTpe6I/ITeJ'I$I C MPCAJIOKCHHBIM MPOJAAaBIIOM OIMMCAHUEM TOBApa MOCPCACTBOM KAaTaJIOTOB, IPOCIICKTOB,
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pean. ot 08.08.2024) [ata coxpaHenus: 27.09.2024

AL

"O 3awwuTe npas noTpebutenei

OyKJIETOB, ()OTOCHHMKOB, CPEACTB CBS3U (TEICBH3HMOHHOM, MOYTOBOH, PAagMOCBI3M M IPYTHX) WIH
VMHBIMH HUCKJIIOYAIOIIMMHU BO3MOXHOCTh HEMOCPEJICTBEHHOIO O3HAKOMIJICHHUSI MOTPEOUTENS C TOBApPOM
1100 00pa3loM ToBapa MpH 3aKIOYEHUH TAKOTO JIOTOBOPA (IUCTAHIIMOHHBIN CIIOCO0 MPOAAXKH TOBApa)
CIOCO0aMHU.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. IlpomaBmoM g0 3aKIIOYEHHsS JOTOBOpa JIOJDKHA OBITh IPEJOCTAaBICHA IOTPEOUTEINIO
uH(popMalisg 00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBaX TOBapa, 00 ajapece (MecTe HaXOXICHUA)
NpO/aBlia, O MECTE€ HM3TOTOBJCHHUS TOBapa, O MOJHOM (PUPMEHHOM HAMMEHOBAHWU (HAMMEHOBAHUN)
IpoJaBla (M3rOTOBUTENS), O IIEHE M 00 YCIOBUSX IPHUOOPETEHHsI TOBapa, O €ro JOCTaBKE, CPOKE
CITy’OBI, CPOKE TOJHOCTH M TapaHTUHHOM CpPOKE, O HOPSJIKEe OIUIaThl TOBAapa, a TaKKe O CPOKe, B
TEYCHHE KOTOPOTO JEHCTBYET MPEATIOKEHUE O 3aKIFOUEHUH JI0TOBOPA.

3. IlorpeOuTento B MOMEHT JOCTaBKU TOBapa JI0JKHA OBITh B MUCBMEHHOM (popMe IpesocTaBieHa
uHpopMalus 0 ToBape, peaycMoTpeHHas ctatbeil 10 HacTosmero 3aKoHa, a Takke IpeayCMOTpEeHHas
MIYHKTOM 4 HacToAlIeH cTaTbu MHPOPMAIUS O MOPSJIKE U CPOKAX BO3BpaTa TOBApA.

4. TloTpeburenp BIpaBe OTKa3aThCs OT TOBapa B JOOOE BpeMs O €ro Inepeaadd, a Iocie
nepeadd ToBapa - B TEUCHHE CEMH JTHEH.

B cnydae, eciim mHpOpManus 0 MOpsAKE U CPOKaxX BO3Bpara TOBapa HaJUISKANIero KadecTBa HE
OblTa TpenoCTaBleHa B IMUCHMEHHOM (opMe B MOMEHT JOCTaBKM TOBapa, IOTPeOMTENb BIIpaBe
OTKa3aThCsl OT TOBAapa B TEYCHUE TPEX MECALIEB C MOMEHTA Mepeaadn TOBapa.

Bo3Bpar ToBapa HaajeXallero KauyecTBa BO3MOXKEH B CIy4yae, €ClIM COXPAHEHBbI €r0 TOBAapHBIN
BUJ, MOTPEOUTEIILCKAE CBOWCTBA, a TAKXKE JOKYMEHT, IMOATBEPKIAAIOMUN (aKT M YCIOBUS TMOKYIKH
yKazaHHOTO ToBapa. OTCYTCTBHE y TMOTpEOMTENsS MOKYMEHTa, MOATBEP)KIAIOMIETO (aKT M YCIOBHUS
MOKYNKH TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChLIAThCSl HA JIPYTHe J0Ka3aTelbCTBa MPHUOOpETEeHUs
TOBapa y JaHHOTO IIPOJaBLa.

[ToTpeOuTens He BOpaBe OTKAa3aThCs OT TOBapa HAUICKAIIETO0 KAdecTBa, HMMEIOLIETO
WHIUBHyaTbHO-OIIPE/ICTICHHBIC CBOWCTBA, ©CJIM yKa3aHHBIH TOBAap MOXET OBITh HCHOJIB30BaH
UCKJTIOUUTENFHO TPUOOPETAIOIINM €T0 MOTPEOUTEIEM.

[Ipu orkaze morpeOuTenst OT TOBapa MPOJABELl JOJIKEH BO3BPaTUTh €My JCHEKHYIO CyMMY,
YIUITAYEHHYI0 MOTpeOuTeNIeM IO JOrOBOPY, 3a MCKIIOUEHHEM DPACXOJI0B MpojaBlla Ha JOCTaBKY OT
noTpeduTeNss BO3BPAIIEHHOTO TOBapa, HE MO3JHEE YeM uepe3 AeciTh THEH cOo AHS MNpeAbsBIICHUS
MOTPEOHUTENEM COOTBETCTBYIOLIETO TPEOOBAHMS.

5. IlocnencTBus MpoaaXu ToBapa HEHAIIEKAIIETO KayecTBa AUCTAHIIMOHHBIM CIIOCOOOM MPOIaKU
TOBapa yCTaHOBJIEHBI MOJOKEHUSAMHU, IPEAYCMOTPEHHBIMU CTaThsIMU 18 - 24 HacTosmero 3akoHa.

CraTtba 26.2. NMpaBuna npoaaxu oTAeNbHbIX BUAOB TOBapoB
(BBenena denepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna npoaaku OTAEIBHBIX BUJOB TOBAapOB ycTaHaBiauBaroTcs IIpaBurensctBom Poccuiickoin
denepanuu.

Maga lll. SALLIUTA NPAB NOTPEBUTENEN NPU BbINOJIHEHUU
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 08.08.2024) : 27.09.2024
"O 3awuTe npaB noTpebutenen"” plTa conpaner: 2709

PABOT (OKA3AHUU YCIIYT)
CraTtba 27. Cpoku BbINONIHeHUsA paboT (okasaHua ycnyr)

1. Hcnonnutens o00s13aH OCYIIECTBUTH BBINIOJHEHUE pabOThl (OKa3aHHE YCIYTHd) B CPOK,
YCTAQHOBJICHHBIH NpaBUJIaMH BBIIIOJIHEHUS OTAEIbHBIX BUJOB PadOT (OKa3aHUs OTIENbHBIX BUJIOB YCIIYT)
WIN IOTOBOPOM O BBINOJIHEHUH Pa0oT (0Ka3aHUU yciyT). B noroBope o BbIoJHEHUH paboT (OKa3aHUU
YCIYT) MOXET IpelyCMaTPUBATHCS CPOK BBIMOIHEHUS pabOThl (OKa3aHUS YCIYTH), €ClIM YKa3aHHBIMU
IIpaBWIaMH OH HE IPEJYyCMOTPEH, a TaKK€ CpPOK MEHbIIEH MPOJOHKUTEIBbHOCTH, YEM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU ITPaBUJIaMHU.

2. Cpok BbINOJTHEHHS] paOOTHl (OKa3aHUS YCIYTHM) MOXET ONpEeNeNiaTbcs AaToil (mepuoaom), K
KOTOPOH JTIOJDKHO OBITh 3aKOHUEHO BBHITIOJIHEHHE pa0OoThl (OKa3aHUE YCIIYTH) WK (M) JaTOH (MIEpUOaOM),
K KOTOPOIl MCTIOTHUTENb JTOJKEH MPUCTYMUTH K BBHITIOTHEHUIO pa0OThI (OKA3aHUIO YCIYTH).

(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cirydae, ecnu BBIIOJTHEHHE PaOOTHI (OKa3aHUE YCIYTH) OCYIIECTBIISIETCS 110 YacTsIM (JOCTaBKa
MEePUONYECKON TeYaTH, TEXHMUYECKOe OOCIIy)KMBAaHHE) B TEUEHHWE CpOKa JCHCTBUS JOTOBOpa O
BBITIOJTHCHUHM paboOT (OKa3aHWM YCIYyT), JOJDKHBI IPEIyCMATPUBATHCS COOTBETCTBYIOIINE CPOKH
(mepuo/IpI) BBHITIOJIHEHHS TAaKUX pabOT (OKa3aHUs yCIIyT).

[To cormameHWi0 CTOPOH B JOTOBOPE MOTYT OBITH MPEAYCMOTPEHBI TaKkKe CPOKHU 3aBEpILCHUS
OTJINBHBIX ATANOB PaOOTHI (IPOMEKYTOUHBIE CPOKH).
(n. 3 BBennen denepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Cratba 28. NocneacTBmMA HapyweHUss UICNOJTHUTENEM CPOKOB BbINOSIHEHMA paboT
(okazaHusa ycnyr)

1. Ecniu ucnonHuTeNNh HApYIINWI CPOKH BBITIOJIHEHUS pabOThI (OKa3aHUs YCIyTH) - CPOKHM Hayana u
(uM) OKOHYAHMS BBINOJHEHUS pPa0OTHI (OKa3aHUS YCIyru) W (MIM) TMPOMEXKYTOUYHBIE CPOKH
BBITIOJIHEHUS Pa0OTHI (OKa3aHUs yCIYTH) WM BO BPEMsI BBIITOJHEHHS paOOTHI (OKa3aHUsI YCIYTH) CTaJIO
OYEBUHBIM, YTO OHA He Oy/IeT BHIMOIHEHA B CPOK, TOTPEOUTENH IO CBOEMY BbIOODPY BIIpaBe:

(B pen. @eaepanbHbix 3ak0HOB 0T 17.12.1999 N 212-P3, o1 25.10.2007 N 234-D3)

Ha3HAYUTh UCIIOJHUTENIO HOBBIN CPOK;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

MOPYYUTh BBIIOJHEHHE padOThl (OKa3aHMWE YCIYTH) TPETbUM JHMIAM 32 PasyMHYIO LIEHY WU
BBINIOJIHUTH €€ CBOMMH CUJIaMH U ITOTPEOOBATH OT UCIIOJIHUTEINSI BOSMEILEHUS TOHECEHHBIX PacXO70B;

noTpebOBaTh YMEHbIIEHUS 1IEHbI 32 BHIMOJIHEHHE Pa0OTHI (OKa3aHUE YCIyTH);

OTKa3aThCs OT UCIIOJHEHHS JIOTOBOPA O BBITIOJHEHUHU pa0O0ThI (OKa3aHUU YCIYTH).
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[TorpeOutens BrpaBe NOTPEOOBATH TAK)KE MOJHOTO BO3MEILEHHS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HapYIICHUEM CPOKOB BBINOJIHEHHS pabOThI (OKa3aHUsI yCIIyTH). Y OBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHbBIE JJIs1 yIOBIETBOPEHMSI COOTBETCTBYIOLINX TPEOOBaHUM MOTPEOUTENS.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pean. ot 08.08.2024) [ata coxpaHenus: 27.09.2024

AL

"O 3awwuTe npas noTpebutenei

2. HazHaueHHble MOTpeOUTENEM HOBbIE CPOKHM BBINOJHEHUs paOOThl (OKa3aHUS YCIYyTH)
YKa3bIBAIOTCS B JIOTOBOPE O BHITIOJIHEHUH pabOThI (OKa3aHUM YCIYTH).
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

B cnyuae mpocpouku HOBBIX CPOKOB TMOTPEOHTENb BIPaBE MPEAbSIBUTH HCIIOIHUTEIIO HHBIC
TpeOOBaHMS, YCTAHOBJICHHBIC ITYHKTOM | HACTOSIIIIEH CTaThH.

3. Llena BbInosiHeHHOM paboThI (OKa3aHHOW yCIIyTHn), BO3BpallaeMas MOTpeOUTENI0 PH OTKa3e OT
UCIOJHEHUSI JO0roBOpa O BBINOJHEHUU pPaOOThl (OKa3aHUM YCIyIH), a TaKKe YyduTbIBaeMmas INpHU
YMEHBIICHUU IEHBI BBIMOJIHEHHONH palOoThl (OKa3aHHOW YCIyTH), ONpEeAeNsieTcs B COOTBETCTBUH C
IyHKTamu 3, 4 u 5 ctaTby 24 HacTOSILEro 3aKOHa.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

4. I1pu oTKa3e OT UCTIOTHEHUS JOTOBOPA O BBIMOJHEHUU PAOOTHI (OKa3aHUM YCIYTH) UCTIOTHUTEIb
HE BIIpaBe TPeOOBAaTh BO3MEIIECHHUSI CBOMX 3aTpaT, MPOM3BEICHHBIX B IMPOIECCE BBIMOJHEHUS PaOOTHI
(oKazaHMs yCNyTH), a TaKKe TUIAThl 32 BHIMOJHEHHYIO padoTy (OKa3aHHYIO YCIYTY), 32 HCKIIOUEHUEM
ClIyd4asi, €CJIM MOTPEOUTENh MPUHSI BBIIIOJHEHHYIO pa0oTy (OKa3aHHYIO YyCIYTy).
(B pen. @enepanbHbix 3akoHOB 0T 17.12.1999 N 212-D3, ot 21.12.2004 N _171-D3)

Ao03arr uckimtoueH. - @enepanbbiii 3akoH oT 17.12.1999 N 212-D3.

5. B ciiydae HapyllleHHs YCTaHOBJICHHBIX CPOKOB BBINOJIHEHHS PAaOOTHI (OKa3aHUS YCIyTH) WU
Ha3HAYEHHBIX OTPeOUTENEM Ha OCHOBAaHUM ITYHKTa | HACTOSIIEH CTaTbU HOBBIX CPOKOB HCIIOJIHUTEIb
yIJIauuBaeT MOTPEOUTEIIO 3a KaXKAbIi 1eHb (4ac, eClii CPOK OIpeJIesIeH B Yacax) IPOCPOUYKU HEYCTOHKY
(meHi0) B pa3Mepe Tpex NpOLIEHTOB ILIEHBI BBIMOJHEHUS paboThl (OKa3aHUS YCIyTH), a €ClIM LieHa
BBITIOJIHEHUSI PAa0OTHl (OKa3aHUSl yCIYTH) JOTOBOPOM O BBIMOJHEHHH Pa0OT (OKa3aHWM YCIYT) HE
orperniesieHa - oOmIel IeHbl 3aka3a. J[oroBOpoM O BBIMOJHEHHH pPa0OT (OKa3aHWM YCIYT) MEXIy
MOTpeOUTENEM U UCIIOJIHUTEIEM MOXKET OBITh YCTAHOBJIEH 00JIee BHICOKHI pa3Mep HEYCTOUKH (IIEHH).

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycrolika (meHs) 3a HapylleHHe CPOKOB Hayasla BBINOJHEHHs paboThl (OKa3aHUs YCIyIH), ee
JTana B3BICKUBACTCA 3a KaXIbIH JeHb (4ac, €clii CPOK ONpE/AeieH B yacax) MPOCPOUYKH BIUIOTH 10
Hayaja BBINOJHEHUS palbOThl (OKa3aHWS YCIyrHW), €€ dTala WM TNPeAbsSBICHUS MOTpeOuTeneM
TpeOoBaHUM, IPEAYCMOTPEHHBIX MYHKTOM | HacTOAIIEH CTaThu.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (nieHs1) 3a HapyIIeHHE CPOKOB OKOHYAHUS BBIIIOJHEHHS PaOOTHI (OKa3aHHs YCIYTH), €€
JTama B3BICKMBAETCS 3a KaKAbI JEHb (Yac, €ClIM CPOK OIpeNeNieH B Yacax) MPOCPOYKH BILIOTH 10
OKOHYaHUS BBIMOJIHEHUsT pabOThl (OKa3aHMs YCIyTH), €e dTalna WIM TPeIbsABICHUS NOTpeOUTEIeM
TpeOOBaHMIA, IPETYCMOTPEHHBIX ITYHKTOM | HACTOSIICH CTATHH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

CyMmMa B3bICKaHHOM NMOTpeOuTeNIeM HEYCTOWKH (TIEHM) HE MOKET MpPEeBBILIaTh LEHY OTIEIBbHOIO
BUJA BBINOJHEHUS pabOThl (OKa3aHUs YCIyrM) WIM OOILLyIO LIEHY 3aKa3a, €CIM LI€HAa BbIIOJIHEHUS
OTIENBHOr0 BHJAa paboThl (OKa3aHMs YCIyTHM) HE ONpeiesieHa JIOrOBOPOM O BBIOJHEHHUU pPaOOTHI
(oKa3aHUM yCIIyTH).

Pasmep HeycToliku (TICHH) OIpeaemseTcsl, UCXOAs W3 IICHBI BBIMOJHECHUS pPa0OTH (OKa3aHUs
YCIIyTH), a €ClIM yKa3aHHas IleHa He ONpeJesieHa, UCXO0/As U3 OO0IIel LeHbl 3aKa3a, CyLEeCTBOBABIIEH B
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 08.08.2024) : 27.09.2024
"O 3awuTe npaB noTpebutenen"” plTa conpaner: 2709

TOM MECTE, B KOTOPOM TpeOOBaHHEe MOTPEOUTEINs JJOIKHO ObUIO OBITH YIOBJIETBOPEHO UCIIOJIHUTENIEM B
JCHb JTOOPOBOJIFHOTO Y/IOBJIETBOPEHHS TAaKOTO TpPeOOBaHWS WIM B JCHb BBIHECEHHS CYACOHOTO
peleHust, eciiu TpeboBaHue NOTPEOUTENS TOOPOBOJIBHO YIOBIETBOPEHO HE OBLIO.

6. TpeGoBaHus TOTPEeOUTENSI, YCTAHOBJICHHBIC MYHKTOM | HACTOSIICH CTAaTbH, HE TOJICKAT
YIOBJIETBOPEHUIO, €CITHM HCIOJHUTENh JOKAXXET, YTO HAapyIICHHEe CPOKOB BBHITIOJIHEHHUSI PabOTHI
(OKa3aHMs yCIIyTH) MPOU3OIILIO BCIIEACTBIE HEMTPEOJOTUMOM CUIIbI MIIA IO BUHE MTOTPEOUTETIS.

Cratba 29. lNpaBa noTpebutenss npu oOGHapyXeHUN He[OCTAaTKOB BbINOJIHEHHOW
paboTbl (OKkazaHHOW ycnyru)

1. IloTpebutens nmpu OOHApY>KEHUU HEIOCTATKOB BBIMIOJHEHHOW paboThl (OKa3aHHOW YCIIyTH)
BIIPaBE 10 CBOEMY BBIOODPY MOTPEOOBATH:

0€3BO3ME3/THOI0 YCTPaHEHHs HEZJOCTATKOB BBIITOJHEHHOM padoThl (OKa3aHHOH yCIIyTH);
COOTBETCTBYIOIIETO YMEHBIICHHS [IEHBI BHITOJTHEHHOM paboThl (OKa3aHHOH yCIIyTH);

0€3BO3ME3/IHOr0 M3rOTOBJICHUS APYrod BEIM M3 OJHOPOJHOIO MaTepHasna TaKoro »Ke KayecTBa
WA TIOBTOPHOTO BBIMOJIHEHHS paboThl. [Ipn 3TOM moTpeduTens 00s3aH BO3BPATUTh paHee MEPEaaHHYo
€My HCIIOJIHUTEJIEM Bellb;

BO3MCEIICHUA IIOHCCCHHBIX WM PACXOJ0B II0 YCTPAaHCHHIO HEIOCTATKOB BBITIOJITHCHHOM pa6OTBI
(OKaSaHHOP’I YCJ'Iyl"I/I) CBOMMHU CHUJIaMU UJIK TPECTbUMU JIMLIAMHU.

VYnoBneTBopeHue TpeOOBaHUN TOTpedOUTENss O OE3BO3ME3THOM YCTpaHEHUU HEIOCTaTKOB, 00
W3TOTOBJICHUM JAPYrOd BEIM WM O TOBTOPHOM BBIMIOJHCHUH padoThl (OKa3aHUM YCIyTH) HE
OCBOOOKIAET UCTIOTHHUTENSI OT OTBETCTBEHHOCTH B ()OpMe HEYCTOWKH 3a HApYyIIEHUE CPOKA OKOHUYAHUS
BBITIOJTHEHUS pa0OTHI (OKa3aHUS YCIyTH).

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[TorpeOuTens BHpaBe OTKA3aThCS OT WCIIOJHEHUS JIOTOBOPA O BBINOJHEHHU PAa0OOThI (OKa3aHHUU
yCIyTd) W TOTpeOOBaTh TIOJTHOTO BO3MEIICHUs YOBITKOB, €CIM B YCTAaHOBICHHBIH YKa3aHHBIM
JIOTOBOPOM ~ CPOK  HEJOCTAaTKU BBIIOJHEHHOW pPa0OThl (OKa3aHHOM YCIyrd) HE YCTPaHEHbI
ucnonauTeneM. [loTpedurens Takke BIpaBe OTKAa3aThCs OT HWCIIOIHEHHUS JIOTOBOPA O BBITIOJHEHUH
paboThl (OKa3aHUM YCIIYTH), €CIIM UM OOHApPYKEHBI CYIIECTBEHHBIC HEJIOCTATKH BBIMTOJIHEHHOW pabOThI
(OKa3aHHOW YCIIYTH) WIIM HHBIE CYIIECTBEHHBIC OTCTYIUICHUS OT YCJIOBHUI OTOBODPA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[TorpeOutens BIpaBe NOTPEOOBATH TAK)KE MOJTHOTO BO3MEILEHHS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HEJOCTAaTKAMM BBIIIOJHEHHOM padOThl (OKa3aHHOW yciyru). YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHbBIE JJIs1 yIOBIETBOPEHMSI COOTBETCTBYIOLINX TPEOOBaHUM MOTPEOUTENS.

2. llena BBIMIOTHEHHOUM PaOOTHI (OKa3aHHOW yCIIYTH), BO3BpaliaeMas OTPEOUTENIO MPH OTKa3e OT
WCIIOJIHEHUSI JIOTOBOpA O BBIMOJIHEHUHM padoOThl (OKa3aHUHM YCIYTH), a TaKXKe Yy4YuThiBaeMmas IMpu
YMEHBIIIEHUU LIEeHbl BBIMOJIHEHHON paboThl (OKa3aHHON YCIyTH), OMpEAeNseTcs B COOTBETCTBUH C
IyHKTamu 3, 4 1 5 ctaTby 24 HACTOSIILErO 3aKOHA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBsI3aHHBIE C HEIOCTAaTKaMH BBIIIOJHEHHON pabOThl (OKAa3aHHOW YCIYI'H), MOTYT

www.consultant.ru CrpaHvua 33 u3 45
HafeXHasa npaBoBas noaaepXxka


https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=27.09.2024&amp;dst=100126&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=27.09.2024&amp;dst=100126&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=27.09.2024&amp;dst=100144&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=27.09.2024&amp;dst=100144&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=27.09.2024&amp;dst=100145&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=27.09.2024&amp;dst=100145&amp;field=134&amp;demo=2
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pean. ot 08.08.2024) [ata coxpaHenus: 27.09.2024

an

"O 3awwuTe npas noTpebutenei

ObITb MpPEIbSBICHBl MPU TPUHATUU BBIIOJHEHHOW pPa0OThl (OKa3aHHOW YCIyrM) WM B XOfe
BBITOJIHEHUST paboThl (OKa3aHHWs YCIYrH) JHUOO, €CIM HEBO3MOXHO OOHAPYXHUTh HEIOCTATKU INpPHU
MPUHATHH BBITOJHEHHON paboThl (OKa3aHHOHM yCIYTH), B TEYEHHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIIIUM
ITyHKTOM.

[ToTrpeOutens BmpaBe MNPEABSIBIATH TPEOOBAHUS, CBS3aHHBIE C HEAOCTATKAMHU BBITOJTHCHHOU
paboThl (OKa3aHHON YCIIyTH), €CIM OHU OOHAPYXKEHBI B TEYCHHWE TapaHTHHHOTO CPOKa, a IMPH €ro
OTCYTCTBUM B Pa3yMHBI CpPOK, B MpeaeliaX ABYX JIET CO JHsI TNPHHATHUS BBIIOJHEHHOW pPaOOTHI
(OKa3aHHOW YCIYTH) WM TSATH JIET B OTHOIICHHHM HEIOCTATKOB B CTPOSCHUM U WHOM HEABIKUMOM
HMYIIECTBE.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VcnomHuTenb OTBEYaeT 3a HEAOCTAaTKUM paboThl (YCIyru), Ha KOTOPYIO HE YCTaHOBJIEH
TapaHTHHHBIA CPOK, €CIM MOTPEOUTENh TOKAXKET, YTO OHM BO3HUKIM /IO €€ NPUHATHUS UM WIH 110
NpPUYMHAM, BOSHUKIIUM JI0 3TOTO MOMEHTA.

B otHOmenun paboTel (ycnyru), Ha KOTOPYHO YCTAHOBJIGH TapaHTHUIHBIA CPOK, UCIOTHHUTENH
OTBEUAET 3a €€ HEJOCTATKH, €CIM HE JOKAKET, YTO OHH BO3HHUKIIM TOCJEC MPUHATHS PaOOTHI (YCIIyTH)
MOTpeOUTENIeM BCIEACTBHEC HAPYIICHHS WM TIPAaBHJ HCIIOJIB30BAHHS pe3yibTaTa paboThl (YCIyTH),
JIEUCTBUN TPETHUX JIUI WA HEMPEOIOTUMOMN CHUJIBI.

(. 4 BBenen denepaibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

5. B cnyuasix, Korja npeaycMOTPEHHBIH JOTOBOPOM TapaHTHIHBIA CPOK COCTABIISET MEHEE JABYX
ner (MATH JIET Ha HEIBMKMUMOE HMMYIIECTBO) W HEJOCTaTKU paboThl (yciIyru) OOHapY>KEHBI
MOTpeOUTENEM 10 UCTEYCHUH TAPaHTUHHOTO CPOKA, HO B Mpejeniax ABYX JeT (MATH JIeT Ha HeJIBUKIMOE
MMYIIECTBO), TOTPEOHUTENh BIpPABE MPEABIBUTH TPEOOBAHMS, MPEIYCMOTPEHHBIE IMTYHKTOM |
HACTOSIIEH CTAaThH, €CIM JTOKKET, YTO TAKWE HEJIOCTATKH BO3HHUKIW /IO TPHUHITHS MM pe3yjbTaTa
paboThl (YCIyTH) WIH 1O TPUYMHAM, BO3HUKIIIUM JI0 3TOI'0 MOMEHTA.

(m. 5 BBeneH DenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-03)

6. B ciyuac BBISBICHHUS CYIIECTBEHHBIX HEIOCTATKOB pabOTHI (yCIyrd) MOTPEOUTENh BIpaBe
NPEABSBUTH UCIIOIHHUTENIO TpeOOBaHHWE O 0E3BO3ME3IHOM YCTPAHCHUHM HEJIOCTATKOB, €CIH JOKAXET,
YTO HEJOCTATKA BO3HUKIM [0 MPHHATHS WM pe3yjbrata paboThl (yCIIyrd) WIH [0 TpPUYHHAM,
BO3HHUKIIIMM JI0 3TOTO MOMEHTa. DTO TpeOOBaHME MOKET OBITH MPEIBABICHO, €CIIM TaKUe HEIOCTATKH
OOHapy>KeHbI MO0 MCTEYCHUH JBYX JIET (IATH JIET B OTHOIICHWW HEIBUKMMOTO WMYIIECTBA) CO IHS
NPUHATUS pe3ylbTata paboTel (YCIyrw), HO B Tpejeiax YCTAaHOBJICHHOTO Ha pe3ysibTaT paboThI
(ycityru) cpoka CIy>KObl MJIM B TCUCHHE JCCATH JIET CO JHS MPUHATHS pe3ybTara paOboThl (YCIyTH)
MOTpeOUTENEM, €CIIU CPOK CIY>KOBI HE ycTaHOBiIeH. Eciu nanHoe TpeOoBaHWE HE YIOBIETBOPECHO B
TEYEeHHE JBAJIATH JHEH CO JHSA €ro MPeabsSBICHUS MOTpEOUTENeM WM OOHAPYKCHHBIH HEIOCTATOK
SBJISICTCS HEYCTPAHHUMBIM, TOTPEOUTENH 0 CBOEMY BHIOOPY BITpaBe TPeOOBATH:

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

COOTBETCTBYIOILIETO YMEHBILICHHS LIEHBI 32 BHIIIOJHEHHYIO paboTy (0Ka3aHHYIO yCIYTy);

BO3MEIICHHs TOHECEHHBIX UM PACXOJIOB MO YCTPAHEHHWIO HEIOCTATKOB BBITIONHEHHOW pPabOTHI
(oKa3aHHOM yCIIyT'H) CBOUMH CUJIAMHU WJITU TPETHbUMH JIULIAMH;

OTKa3a OT HCIOJHEHHUS J0roBOpa O BBIOJHEHUU pabOThl (OKa3aHMM YCIYyTH) M BO3MEILEHUs
YOBITKOB.
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 08.08.2024) : 27.09.2024
"O 3awuTe npaB noTpebutenen"” plTa conpaner: 2709

Cratba 30. Cpokn ycTpaHeHMA HeJOCTaTKOB BbINOSIHEHHOW paboTbl (OKazaHHOWM
ycnyru)

Henocratku paboTel (yciayru) AOKHBI OBITH YCTPaHEHBI HCIIOJHUTENEM B Pa3yMHBIA CpOK,
Ha3HAYEHHBIN MOTPEeOUTEIEM.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

A63ar11 uckitoueH. - @enepanbHblii 3akoH oT 17.12.1999 N 212-03.

HasnaueHHbIH MOTpeOUTENIEM CPOK YCTpaHEHHsI HEIOCTATKOB TOBAapa yKAa3hIBAETCS B JIOTOBOPE
WJIM B UHOM IOJIHMCHIBAEMOM CTOPOHAMH JOKYMEHTE JIMOO B 3asiBJICHUH, HAIIPABICHHOM ITOTPEOUTEIIEM
WCTIOJTHUTEITIO.
(B pen. deaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylIEHUE INPEJYyCMOTPEHHBIX HACTOALIEH CTaTbed CPOKOB YCTPAHEHHUs HENOCTAaTKOB
BBITOJIHEHHON Pa0OThl (OKa3aHHOM YCIIyTH) MCIIOJHUTENb YIUIAYMBAET MOTPEOUTENIO 32 KaXKAbII J1eHb
IIPOCPOYKU HEYCTONKY (NEHI0), pa3Mep M TMOPSJAOK HCUYUCIEHUS KOTOPOM ONpENeNsItoTCs B
COOTBETCTBHUHM C ITyHKTOM 5 cTaThu 28 HACTOSALIETr0 3aKOHa.

B crnydae HapymeHus: yKa3aHHBIX CPOKOB MOTPEOUTENH BIIpaBe MPEAbSIBUTH UCIIOTHUTEIIO MHBIC
TpeOOBaHMS, MPETyCMOTPEHHbIE TyHKTaMu | 1 4 cTaThu 29 HacTOsIIEro 3aKoHa.

Cratba 31. Cpoku yaoBneTBopeHusi oTaenbHbIX Tpe6oBaHMK noTpedbuTtens

1. TpeGoBanmsi moTpeOUTENsT 00 YMEHBIICHUHM IICHBI 3a BBIOJIHEHHYIO padoTy (OKa3aHHYIO
yCIIyry), O BO3MEUIEHUH PAcXoJ0B 0 YCTPAHEHHUIO HEIOCTATKOB BBIMIOJHEHHOW paboThl (OKa3aHHOM
yCIIyTH) CBOMMH CHJIAMU WJIM TPETHUMH JIUIIAMH, a TaK)Ke O BO3BpaTe yIIAYeHHOH 3a paboTy (yciyry)
JICHE)KHOM CyMMBI M BO3MEIIEHUM YOBITKOB, MPHUUYMHEHHBIX B CBA3M C OTKa30M OT HCIIOJHEHUS
JIOTOBOPA, IPEAYCMOTPEHHbIE TYHKTOM 1 cTatbu 28 u myHkTamu 1 u 4 cratbu 29 HacTosiero 3akoHa,
MOJJIEXKAT YJIOBIETBOPEHUIO B JIECATUAHEBHBI CpPOK CO JHSI IPEABABIECHUS COOTBETCTBYIOLIETO
TpeOoBaHUs.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeboBanusa mnorpedutenst 0 0€3BO3ME3IHOM H3TOTOBJICHHM APYroil BElIU W3 OJHOPOJHOTO
MaTepuaia TaKoro ke KayecTBa WM O MOBTOPHOM BBHITIOJHEHHH PaOOTHl (OKa3aHUU YCIYTH) MOAJNEKAT
yIOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIN ISl CPOYHOTO BBHITIOJTHEHHs pabOThI (OKa3aHUsI yCIIyTH), a B
cllydae, €Ci 3TOT CPOK HE YCTaHOBJICH, B CPOK, IMIPEIYCMOTPEHHBINH IOTOBOPOM O BBIIIOJHEHUU PAOOTHI
(OKa3aHMM YCITYTH), KOTOPBIA ObLT HEHAJJIeXKAIIle NCTIOTHEH.

3. 3a HapylIeHHe MPeayCMOTPEHHBIX HACTOSAIICH CTaTbel CPOKOB YJOBJICTBOPEHUS OTIEITHHBIX
TpeOOBaHWI MMOTPEOUTENST HMCIOJHUTEIh YIUIAYMBAET IMOTPEOMTENI0 3a KaXKIbId JIeHb IPOCPOUYKH
HEYCTOMKY (TEHI0), pa3Mep U MOPSAIOK UCUHCICHHSI KOTOPOH OMPEAETSIOTCS B COOTBETCTBUU C TYHKTOM
5 craThu 28 HACTOSAIIETO 3aKOHA.

B ciywae nHapymieHHs CpOKOB, yKa3aHHBIX B NMyHKTax | M 2 HacTOSIIEH CTaThbH, MOTPEOUTEINH
BIIpaBE NPEIbSIBUTh HMCIIOJIHUTEII0 HHBbIE TpeOOBaHMS, MpPEIyCMOTPEHHbIE IMyHKTOM | cTtatbu 28 u

nyHkTaMu 1 1 4 ctaTeu 29 HacTOALIETO 3aKOHA.

Cratbsa 32. MNpaBo I'IOTpeﬁMTe.I'IFI Ha OTKa3 OT UcnosiHeHnsa goroBopa O BbINOJIHEHUN
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paboT (okaszaHuu ycnyr)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens BHpaBe OTKa3aTbCs OT MCIIOJHEHHUS JOrOBOpa O BBIMOJIHEHUU PabOT (OKazaHUU
ycIyr) B Jr000e BpeMs NpH YCIOBUU OIUIAThI MUCHOJHUTENIO (PAKTUUECKU IMOHECEHHBIX MM PacXo/0B,
CBSI3aHHBIX C HCIIOJIHEHHEM 0053aTeNIbCTB 110 JTaHHOMY JIOTOBODY.

CraTtbsa 33. CmeTa Ha BbinosiHeHue paboTbl (OKasaHue ycnyrm)

1. Ha BoimonHeHue paboThl (OKa3zaHUE YCIYTH), MPEAYCMOTPEHHOW OTOBOPOM O BBIMIOJHEHUU
paloThI (OKa3aHUM YCIYT'H), MOXKET ObITh COCTABJICHA TBEPAAs WK NPUOIU3UTENIbHAS CMeTa.

CocraBneHHe TaKOH CMETHI 10 Tpe6OBaHI/IIO HOTpe6I/ITeJ'I$I WJIA UCITOJIHUTES 00513aTENIHHO.

2. WcnonHutens He BhpaBe TpeOOBaTh yBEIMYEHHUS TBEPAOH CMETHI, a MOTpeOUTEeNns - ee
YMCHBIIICHUSI, B TOM YHCJIE B CiIy4dae, KOTJa B MOMEHT 3aKIIOYCHHUs JOTOBOpA HCKIIOYAIaCh
BO3MOKHOCThH MPETyCMOTPETh MOJHBIM 00bEeM MOJJIEKAIINX BBIMOJHEHUIO PAOOT (OKa3aHUIO YCIYT)
WU HEOOXOIUMBIX JIJISI ’TOTO PaCcXO0JI0B.

Hcnonuutens uMeeT MnpaBo TpeOOBaTh YBEIWYEHHUS TBEPAOH CMEThl MPU CYLUIECTBEHHOM
BO3paCTaHMHM CTOMMOCTH MaTE€pUANOB M OOOpPYAOBaHUS, MPEAOCTABISIEMBIX HCIOTHHUTENEM, a Takke
OKa3bIBAEMBIX €My TPETHUMH JTUIIAMH YCIYT, KOTOPOE HENb3sl OBUIO MPEeIyCMOTPETh MPHU 3aKIIOUECHUU
noroBopa. [Ipu oTkaze morpeOuTesnss BBITOJHUTH 3TO TpeOOBaHME HCIIOJHUTENb BIPABE PACTOPTHYTh
JIOTOBOP B CYJICOHOM TOPSIKE.

(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecimm Bo3HMKIa HEOOXOAMMOCTH BBIIOJHEHUS JONOJIHUTEIBHBIX paboT (oKa3zaHMs
JOTIOJTHUTEIBHBIX YCIYT) U 110 3TOM MPUYMHE CYIIECTBEHHOTO MPEBBIMICHUS MTPUOTU3UTEIBHON CMETHI,
UCTIOJHUTENb 0053aH CBOEBPEMEHHO IMpeaynpenuTh 00 3ToM norpedurens. Eciu norpeburens He aan
CoryiaCuc Ha ITPCBBINICHUC HpI/I6HI/I3I/ITeHLHOﬁ CMCTBI, OH BIPAaBC OTKA3aTbCA OT MCIIOJIHCHUA OOTOBOpA.
B »TOM cryyae umcmoiHHTENh MOKET TpeOOBaTh OT MOTPEOUTENS YIUIAThI IEHBI 32 BBHIIOJHEHHYIO
paboTy (0Ka3aHHYIO YCIYTY).

HcnonHuTenb, CBOEBPEMEHHO HE MpeayNpeAUBIINN MOTPEOUTENS 0 HEOOXOAUMOCTH MPEBbIIICHUS
MPUOIU3UTENBHON CMETHI, 00513aH HCIIOIHUTD JOTOBOP, COXpaHsis MPaBO Ha OIjaTy paboThl (YCIyTH) B
npenenaax npuOIH3UTEILHON CMETHI.

(n. 3 BBennen denepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Cratbsa 34. BbinonHeHue paboTbl U3 MaTepuana ucnonHuTens

1. McionuuTens 00s3aH BBINOJIHUTD PabOTy, ONpPENeNeHHYI0 JOrOBOPOM O BBIOJIHEHHH PAaOOTHI,
13 CBOET0 MaTepuala U CBOMMHM CPEICTBAMH, €CJIM HHOE HE MPEAYCMOTPEHO TOTOBOPOM.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

HcnomHuTeNb, TPENOCTABUBIIMN MaTepuasl MJIsS BBIMOJTHEHHS pPabOTHI, OTBEYACT 3a €ro
HEHaJIeXkKaIee KavdecTBO IO IMpaBWJIaM 00 OTBETCTBEHHOCTH IPOJABIAa 32 TOBApPHl HEHAJIS)KAIIETO
KayecTBa.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)
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2. MatepuaJl UCIIOJTHUTENS OIJIauuBaeTCs MOTpeOUTeNeM MPpH 3aKIUYEHUN YKa3aHHOTO J0roBOpa
MOJHOCTBIO MJM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIIOJHEHUH paboOThl C YCIOBHEM
OKOHYATCJIbHOTO pacycTa IpH IMOJTYyYCHHUU HOTp€6I/ITeJICM BBITIOJTHEHHOM HCITOJTHHUTEIEM pa6OTBI, €Clin
MHOU TMOPSIIOK pacyeToB 32 MaTepHall UCIIOJHUTENS HE IIPEAYCMOTPEH COIJIAIIEHUEM CTOPOH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciyyasx, npeayCMOTPEHHBIX JOTOBOPOM O BBIIIOJHEHMM pabOThI, MaTepuan MOXKET ObITh
NIPEJOCTaBIEH HCIOJHUTENeM MoTpedutento B KpeauT. [locnemyromee U3MEHEHHME — IIEHBI
MIPEOCTABIEHHOI0 B KPEIUT MaTepualla HCIIOJIHUTENS He BIeUYeT 3a co0oi epepacyera.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4, MaTepHan HUCIIOJTHUTCIIA U H€O6XOI[I/IMI)I€ JJIs1 BBITIOJTHCHHA pa6OTBI TEXHUYCCKHUE CPCACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABIAIOTCA K MECTY BBIITIOJTHCHUA pa60T HUCITOJTHUTCIIEM.

CraTtbAa 35. BbinonHeHue paboTbl U3 MaTepuana (c Belbio) noTpedbutens

1. Ecau paGoTta BBIOJIHIETCS MOJHOCTBIO MIIM YaCTHYHO M3 MaTepuaa (C BEIbI0) MOTpeOuTes,
UCTIOJTHUTENb OTBEYAET 33 COXPAHHOCTh ATOTO MaTepuasa (BEIIn) U MPaBUIbHOE €0 UCIIOJIb30BAHUE.

Hctionmaurens 00s3aH:

IpeAyNpeIuTh MOTPEOUTENII O HENPUTOJHOCTH WIM HETOOPOKaueCTBEHHOCTH NeEpelaHHOTO
notpeduTenemM Marepuaa (Bemm);

NpEaACTaBUTDb OTUCT 00 HU3pacCXO0J0BaAHUHN MATCpUajia U BO3BPATUTL €Ir0 OCTATOK.

B cinydae nonHOW wiM 4acTUYHOM yTpaThl (IOBpPEXACHHSA) Marepuasa (BElld), IPUHATOIO OT
noTpeOUTENs, UCTIONHUATENb 00s3aH B TPEXIHEBHBIM CPOK 3aMEHUTH €ro OJHOPOJIHBIM MAaTEPHUATIOM
(BeIIbI0) AHAJIOTUYHOT'O KauecTBa U MO KEJaHUI0 MOTPEOUTENS M3TOTOBUTH M3JIENHE U3 OJTHOPOJIHOTO
MaTepuana (BelM) B pa3yMHbIl CpOK, a MpH OTCYTCTBHMM OJHOPOJHOrO MaTepuana (Belln)
aHAJIOTMYHOTO KaYeCcTBa - BO3MECTUTh MOTPEOUTENIO ABYKPATHYIO IIEHY YTPaueHHOT0 (IIOBPEXICHHOTO)
MaTepuaa (BeIIH), a TAaKXKe PacXobl, IOHECEHHBIE TOTPEOUTENIEM.

2. llena yrpadeHHOro (MOBPEXKIECHHOT0) Marepuana (BEIIU) OMNPEEseTCs, UCXOMAs U3 IICHBI
MaTepuana (BeIn), CyIecCTBOBABIIEH B TOM MECTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENS JOKHO OBLIO
OBITH yJIOBJIETBOPEHO MCIIOJHUTEIEM B JIEHb JJOOPOBOJIBHOTO YIOBICTBOPEHUS TAKOTO TPeOOBAHUS WITH
B JICHb BBIHECEHHUS CYyJI€OHOTrO pEelleHUs, eciii TpeOoBaHUe MOTpeOUTeNs 100POBOILHO YIOBIETBOPEHO
He ObLIO.

Ilena w™arepuana (Bemiu), IEpeJaBaeMOro HCIOJHUTENIO, OIpeaeNseTcss B JOTOBOpE O
BBIIIOJTHEHUM PA0OTHl WM B HHOM JIOKyMEHTE (KBUTAaHLUH, 3aKa3e), IOATBEPKIAIOLIEM €ro
3aKIIIOYECHHUE.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HcnonHuTens OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a MOJHYIO WIH YaCTHYHYIO YTpaTy
(moBpexieHue) MaTepuania (Bemu), IPUHITOrO UM OT MOTPEOUTENs, €Cli MOTPEeOUTENb MPeayIpeKaeH
UCTIOJIHUTENIEM 00 OCOOBIX CBOMCTBax Marepuaia (BEIIM), KOTOpble MOTYT IIOBJeuYb 3a COOOH ero
MOJIHYIO WJIM YaCTHYHYIO yTpaTy (OBpEeXICHUE) JINOO €ClU YKa3aHHBIC CBOMCTBA MaTepuaia (BEIlu) He
MOTJIH OBITh OOHAPY)KEHBI ITPH HA/IJISKAIIEH PUEMKE HCIIOTHUTEIEM ITOTO MaTepraa (BeIn).
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(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. OO6si3aHHOCTb MUCNonNHUTENA uWHgpopMmMupoBaTb noTpedbutens o6
obcToATeNnbCTBaX, KOTOPble MOryT MOBMMATbL Ha KavyecTBO BbINOSIHAEMON paboTbl
(okasbiBaemowm ycnyru) unu nosneyvb 3a CO60M HEBO3MOXHOCTb €e 3aBepLUeHUs B CPOK
(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HcnonuuTens 00s3aH CBOEBPEMEHHO HH()OPMHUPOBATH MOTPEOUTENSI O TOM, YTO COOJIOJCHHE
yKa3aHUU IOTPEOUTENS U UHbIE OOCTOATENbCTBA, 3aBUCSIIME OT OTPEOUTENS, MOTYT CHU3UTh Ka4ECTBO
BBINIOJTHSAEMON paboTh! (OKa3pIBa€MOM yCIIyTH) WK HOBJIEYb 32 COOOM HEBO3MOXKHOCTh €€ 3aBEPILIEHUS B
CPOK.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu mnorpeburenb, HECMOTps Ha CBOEBPEMEHHOE U OOOCHOBaHHOE HH(MOPMHUpPOBAHHE
UCTIOJIHUTEINIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPUTOAHBINA WM HEJOOPOKaueCTBEHHbIM MaTepua, He
M3MEHHUT YyKa3aHUHl O crocoOe BBIMOJHEHHS pabOThl (OKa3aHUs YCIyTH) JIMOO HE YCTPAHUT HHBIX
0OCTOSITENTLCTB, KOTOPBIE MOTYT CHH3UTHh KAueCTBO BBIMONHAEMOW pabOTHI (OKa3bIBAEMOU YCIIyTH),
WCIIOJIHUTEIIb BIIPAaBEe OTKA3aThCS OT MCIIOJIHEHUS I0TOBOPA O BBINOJHEHUU pabOThl (OKa3aHUM YCIIYTH)
U IOTPeOOBaTh MOJIHOTO BO3MEILEHHS YOBITKOB.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 37. NMopsagok n ¢popmbl onnatbl BbINOJIHEHHOM paboTbl (OKa3aHHOM yCcnyru)
(B pen. @enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N_140-D3)

[Torpebutens 00s3aH OIUIATUTh OKa3aHHbIE €My YCIYyTM B IOpSIIKE M B CPOKH, KOTOpBIE
YCTAQHOBJICHBI IOTOBOPOM C UCIIOJIHHUTEIIEM.
(vactp nepBad B pen. PenepanpHoro 3akona ot 21.12.2004 N 171-D3)

[TorpeOuTens 00s13aH OIUIATUTH BHITIOJIHEHHYIO CIIOJIHUTEIEM B IOJTHOM 00beMe paboTy mocie ee
npussTHS TOoTpeduTeneM. C cormacust morpedutenst paboTa MOXKET OBITh OIUIAYeHa UM TIpU
3aKITIOYCHUH JIOTOBOPA B MTOJTHOM pa3Mepe WIIH IyTEM BBIIaYH aBaHCa.

(B pen. deaepanbHbix 3aKk0HOB OT 17.12.1999 N 212-P3, o1 21.12.2004 N 171-D3)

Omulata OKa3aHHBIX yCHyT (BBIIOJHEHHBIX PabOT) MPOM3BOIUTCS MOCPEACTBOM HATUYHBIX WIIH
Oe3HAJIMYHBIX PACUETOB B COOTBETCTBHHM C 3aKOHOMATeNbCTBOM Poccuiickoii deneparum.
(uactp TpeThs BBeneHa DenepanbHbiM 3akoHOM oT 27.07.2006 N 140-D3)

[Tpu ncIoNIb30BaHUM HATMYHOW (DOPMBI pacyeToOB OIliaTa TOBapoB (pabdoT, yCIyT) MOTpeOuTeIeM
MTPOU3BOJIUTCS B COOTBETCTBHU C yKa3aHWEM IPOJaBla (HMCIIOJIHUTENS) MyTeM BHECCHHS HAJIMYHBIX
JICHEKHBIX CPEACTB MPOAABILY (HMCIOJIHUTENIO), TUO0 B KPEAUTHYIO OpraHU3alUIo, JTUOO IMJIATeKHOMY
areHTy, OCYIIECTBISIOUIEMY IeATeIbHOCTh M0 MpHUeMy IiaTexed pusndeckux aull, 1100 GaHKOBCKOMY
IUIATeKHOMY  areHTy (cy0areHTy), OCYyIIEeCTBISIONIEMY JAESTeITbHOCTh B COOTBETCTBHH  C
3aKOHOJATEILCTBOM O ©OaHKax W OaHKOBCKOW JCSTENLHOCTH, €CIIM HWHOE HE YCTaHOBJICHO
(denepanbHBIMU 3aKOHAMH VI WHBIMH HOPMATHUBHBIMH MPABOBBIMH akTamMu Poccuiickoii denepanuu.
[Ipu sTOM 006s13aTenbCTBa MOTPEOUTENS TIEpe] MPOAABIIOM (MCIIOJIHUTENIEM) 1O OIJIaTe TOBapoB (paborT,
yCIIyT) CUMTAIOTCA HCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JCHEKHBIX CPEJICTB C MOMEHTa BHECEHUS
HAJIMYHBIX JCHEKHBIX CPEICTB COOTBETCTBEHHO MPOJABIly (MCIOIHUTEN0), JAHO0 B KPEAUTHYIO
OpraHM3aIlyio, JHO0 IMIATEKHOMY areHTy, OCYIIECTBISIONIEMY AEATEeIbHOCTh MO TpUEMy IUIaTexei
¢usnueckux i, JIU00 OAHKOBCKOMY IIIATEKHOMY areHty (Cy0areHry), OCYIIECTBISIFOIIEMY
JEeSTEIbHOCTh B COOTBETCTBUM C 3aKOHOJIATEIILCTBOM O OaHKaX W OAHKOBCKOW JIESTEIIEHOCTH.
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pean. ot 08.08.2024) [ata coxpaHenus: 27.09.2024

AL

"O 3awwuTe npas noTpebutenei

(B pen. ®enepanbHbix 3aK0HOB OT 03.06.2009 N 121-D3, o1 27.06.2011 N _162-D3)

Cratba 38. YTpatuna cuny. - PegepanbHbiv 3akoH oT 25.10.2007 N 234-d3.

CraTtba 39. PerynupoBaHue okaszaHuUs oTAENbHbLIX BUAOB yCryr

HOCJ’IGI[CTBI/IH HapynleHI/ISI YCJIOBI/Iﬁ 0T OBOpOB 06 OKa3aHUU OTACJIBbHBIX BUJI0B ycnyr, CCJIM TaKHC
a0r OBOpBI I10 CBOGMy xapaKTepy HC noarnagaroT 110/ ﬂeﬁCTBHC HaCTO}IH_Ieﬁ T'JIaBbI, OHpGI{GJ’IﬂIOTCH

3aKOHOM.

Cratba 39.1. [lpaBuna okasaHus oOTAeNbHbIX BWAOB YCAyr, BbINOJIHEHUA
oTAernbHbIX BUAOB paboT noTpedbutenam

(BBeneHa ®PenepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

[lpaBuna oka3aHus OTAETBHBIX BHJOB YCIYT, BBIIOJHEHHUS OTIENBHBIX BHUAOB pPadoOT
notpeburensam ycranasiausatorcs [IpaBurensctBom Poccuiickoit deneparuu.

Masa IV. TOCYOJAPCTBEHHAA U OBLLECTBEHHAA 3ALLUUTA
NPAB NOTPEBUTEJIEUN

Cratba 40. ®epepanbHblA rocyaapCcTBeHHbIA KOHTponb (Hag3op) B obnacTtu
3awWwmThbl NpaB NnoTpebuTtenen

(B pen. ®exnepanbHoro 3akona ot 11.06.2021 N 170-D3)

1. ®enepanbHbBIil TOCYJApCTBEHHBIH KOHTPOJIb (HA/I30p) B OOJACTH 3alUTHI IPaB MOTpeOuTeNei
ocyliecTBisieTcss  (enepaJbHbIM ~ OPraHOM  MCIOJHUTEIBHOW  BJIACTH,  YHOJHOMOYEHHBIM
[IpaBurenscTBOM Poccuiickoit denepariuu (1ajee - opral rocyJapcTBEHHOTO HAA30pa).

2. Ilpenmerom (henepaabHOrO0 TOCYAIapCTBEHHOI'O KOHTPOJIA (Haa30pa) B 00JacTH 3alIMTHI MpaB
noTpeOuTeneil SIBISIOTCS:

1) colOmoneHre  W3rOTOBUTEISIMM,  HUCIOJHUTENSMH, TNPOJABIAMH,  YIOJIHOMOYEHHBIMHU
OpraHM3alUsIMU WM YIOJIHOMOYEHHBIMH HHAMBUAYAIbHBIMU MPEAIPUHUMATENSAMH, HUMIOPTEPAMH,
BJIQJIENIbLIAMU  arperaTopoB 00s3aTeNbHBIX TPEOOBAaHUM, YCTAaHOBJIEHHBIX HACTOSIIMM 3aKOHOM,
npyrumu  deaepaibHbIMU 3aKOHAMH W MHBIMH HOPMAaTHBHBIMU TIPaBOBBIMHM akTamMu Poccuiickoit
QPenepanuy, a TaKKe AaKTaMM, COCTaBIIAIOIIMMHU IpPaBO EBpPa3suiiCKOro 3KOHOMHYECKOrO COI03a,
PETYIHUPYIOMIUMU OTHOIIEHHS B 00JIACTH 3aIlUTHI IPaB MOTpeOuTeNneii;

2) cobmoeHre H3rOTOBUTENEM, UCTIOTHUTEIEM (JIUI[OM, BBITIONHSIONUM (QYHKIIUU HHOCTPAHHOTO
W3TOTOBUTENS), MPOJABIOM TPeOOBaHMM, YCTAHOBJIICHHBIX TEXHUYECKUMH pPErjlaMeHTaMH, WU
00s13aTeIbHBIX TPEOOBaHUM, MOAJEKAIIMX MPUMEHEHHIO 10 JHS BCTYIUICHHS B CHIIy TEXHHUYECKUX
periiaMeHToB B cooTBeTCTBUU ¢ DenmepanpHbiM 3akoHOM OT 27 aexadbps 2002 roga N 184-d3 "O
TEXHUYECKOM PEryJUpOBaHUN";

3) coOmromeHue MpoJaBIAMU M BJaJeNbLIAMU arperaropoB 00s3aTeNbHBIX TpeOOBaHUN K
MapKHpOBKE TOBApOB CPEJICTBAMM WACHTU(HUKAIMM, K Tepenade HHPOpMAlMU B TOCYAAPCTBEHHYIO
MH(POPMALIMOHHYIO CHCTEMY MOHUTOPHHTa 3a OOOpPOTOM TOBApoB, MOAJESKAIIUX O00s3aTeIbHON
MapKHPOBKE CPEICTBAMH HWACHTH(HMKAINU, W WHBIX TPeOOBaHWH, CBS3aHHBIX C O0OPOTOM TOBAapOB,
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pean. ot 08.08.2024) [ata coxpaHenus: 27.09.2024

an

"O 3awwuTe npas noTpebutenei

nH(pOpMaIlMsd O KOTOPBIX TMOJUICKUT BHECEHHIO B yKa3aHHYIO TOCYJapCTBEHHYIO HH(POPMAIMOHHYIO
cuctemy B cootBeTcTBUU ¢ DegepanpHbIM 3akoHOM 0T 28 mexabps 2009 roma N 381-D3 "O6 ocHOBax
rOCyJapCTBEHHOTO  pEryJMpoBaHUsi TOpProBod jedrenbHocTd B Poccuiickoit ~ ®epepanun",
®enepanbubiM 3akoHOM OT 13 wmroHst 2023 roma N 203-®3 "O rocyaapcTBEHHOM peryIMpOBaHUU
MIPOM3BOJICTBA U 000POTA TAOAYHBIX M3AEINN, TAOAYHOU MPOAYKIIMH, HUKOTUHCOEPIKAIEH MPOTYKITHH
U CBIpbS IS WX TMpou3BojcTBa", denepaibHbIM 3aKOHOM OT 22 HosiOps 1995 roma N 171-d3 "O
rOCy/IapCTBEHHOM pEryJIHMpOBAaHUM MPOU3BOJCTBA M 000pPOTa STHIOBOTO CHUPTA, aJKOTOJNBHON U
CIUPTOCOJEpXKAIICH TPOAYKIHMH W 00 OrpaHUYCHUH TMOTpeOsieHus (pachuTHs) aJKOTOJILHOMN
MPOAYKIUH'", 332 HCKIIOUEHUEM TaKUX O0s3aTelIbHBIX TPEeOOBaHMIA, OTHOCAIIMXCA K TIPEIMETY
PETHOHAIBHOTO TOCYIAPCTBEHHOTO KOHTPOJIA (Haa30pa) B 00JIACTH PO3HUYHOW MPOJAKU AJKOTOJIBHOM
Y CIIUPTOCOACPIKAIICH MPOAYKIINHU U (heaepaIbHOTO TOCYAapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00IacTH
MIPOU3BOJICTBA U 0O0POTA ATUIIOBOTO CIIUPTA, AIKOTOJIBHOM U CIUPTOCOAEPIKAIIEH MPOTYKIIHH.

(nm. 3 BBenen PenepanbHbiM 3akoHOM OT 04.08.2023 N 474-D3)

3. Opranmzanusi U OCYIIECTBICHHE (elIepallbHOTO TOCYAapCTBEHHOTO KOHTpOJIA (Haa30pa) B
o0JacTu 3alIUTHI TIpaB MoTpeduTenel perynmupyrTcs OenepanbubiM 3akoHoM oT 31 mross 2020 roga N
248-®3 "O rocymapCTBEHHOM KOHTpoje (HaA30pe) U MYHHUIMMNAIBHOM KOHTposie B Poccuiickoit
Oenepanun".

4. Ilonoxxenue o (eaepasbHOM rocyIapcTBEHHOM KOHTpoJie (Haa3ope) B 00JIACTH 3allUThI IIPaB
notpebureneit yreepxkaaetcs [IpaButensctBoM Poccuiickoit deneparum.

5. B nmonosxxenuu o ¢deaepanbHOM rocyaapCTBEHHOM KOHTpoJe (HaaA30pe) B 00JIACTH 3alIUTHI IIPaB
noTpeduTeneil yKa3plBalOTCSI HAUMEHOBAHUE M CTPYKTYPHBIE 3JIEMEHTHI TEXHHYECKOTO perjaMeHTa U
(wn) 00s13aTeNBbHBIX TPEOOBAHUH, TTOAJIEKAIINX MPUMEHEHUIO J0 JTHS BCTYIUICHUS B CHUIY TEXHUYECKUX
periiaMeHToB B cooTBeTCTBUU ¢ DenmepanpHbiM 3akoHOM OT 27 aekadbps 2002 roga N 184-d3 "O
TEXHUYECKOM PETyJIMPOBAaHHMH', OIICHKAa COOJNIOZACHUS KOTOPBIX OCYIIECTBISETCSA B  paMKax
(benepanbHOro rOCy1apCTBEHHOT'O KOHTPOJISI (HaA30pa) B 00JIaCTH 3aIUTHI MIPaB MOTPEOUTENEH, a TaKKe
BUJIBI TIPOAYKIIMH, SBJSIFOIIMECS O0OBEeKTaMUu (pelepalbHOTO TOCYAapCTBEHHOTO KOHTpOJS (Haa3opa) B
00J1acTH 3alIUTHI TIPAB MOTPEOUTEIICH.

6. Opran rocyapCTBEHHOTO HaA30pa €XETrOAHO TOTOBUT TOCYJApPCTBEHHBIN TOKJIAa O 3aIluTe
npaB moTpebureneir B Poccuiickoit dexepanuu B HOpSAIKE, yCTaHOBICHHOM IIpaBuTenbcTBOM
Poccuiickoit denepariumu.

7. Opras rocyapcTBEHHOIO HaJ30pa BIIpaBe oOpalaThcs B CyJ € 3asBJICHUSMHU B 3aIUTY IpaB
notpeOuTeNneil W 3aKOHHBIX HMHTEPECOB OTIENbHBIX MOTpeOuTeneil (Tpynmbl MoTpeduTesnei,
HEOIpPEAEIIEHHOr0 Kpyra IOTpeOMTeNeil), a TakkKe C 3asiBICHUSAMU O JMKBUAALMHU H3TOTOBUTENS
(ucnonHUTENS, IPOAABLa, YIIOJHOMOUYEHHOW OpraHu3alii, UMIIOpPTEpa, Biajiesblia arperaropa) audo o
MpeKpaleHuu JIeSITEIbHOCTH UHAUBUAYATbHOTO peIpUHUMATENS (YIIOJIHOMOYEHHOTO
UH/MBUYalIbHOTO HpENpUHUMaTes) 3a Ipyboe (IOBIEKIIee CMEPTh MM MaccoBble 3a00JIeBaHus,
OTpaBJICHUsI JIIO/Iel) HapyIlIeHUe MpaB MOTpedUuTeNeH.

8. Opran rocylapCTBEHHOIO Haja30pa B MOPAJIKE, YCTAHOBIEHHOM 3aKOHOAATEIbCTBOM
Poccuiickoit denepanyn, MOKeT OBITH IPUBJICUEH CYJOM K YYaCTHIO B JIeJie, a TAK)Ke BIPABE BCTYINATh
B JIEJIO [0 CBOEM MHMIMATUBE WM 110 MHULHAATHUBE JIML, YYaCTBYIOIIHUX B eI, Ul 1a4u 3aKJIFOYCHUS
o Jiely B LENAX 3allUThl MpaB MOTpeduTesel B paMKax TpakJaHCKOTO WM aJIMHUHUCTPATHBHOIO
CYIOIIPOM3BOACTBA.

9. OpraH rocyJapCTBEHHOTI'O HaA30pa BIIPAaBC AaBATb PA3BACHCHUS IIO0O BOIIPOCAM IIPUMCHCHUS
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 08.08.2024) : 27.09.2024
"O 3awuTe npaB noTpebutenen"” plTa conpaner: 2709

3dKOHOB U MHBIX HOPMATHUBHBIX IIPABOBBIX aKTOB Poccuiickoit (Deﬂepam/m, PEryjIMpYOIINX OTHOILICHU A
B o0JacTu 3alWTHI ITpaB HOTpQGHTGJ’IGﬁ.

10. KoncynsTupoBanue, npouiIakTH4eCKUidi BU3NUT, HAOIIOJCHHUE 33 COOIIOICHHEM 0053aTEIIbHBIX
TpeOOBaHWH, BBIC3AHOE OOCIENIOBAHHE MOTYT TIPOBOAMTHCS (elepaTbHBIMU TOCYAapCTBEHHBIMHU
VUPESKICHUSIMH, TIOJBEIOMCTBEHHBIMH OpPraHy TOCYAAapCTBEHHOTO HAI30pa, B TOPSAKE M CIydasX,
YCTaHOBJICHHBIX TIOJIOKEHHEM O (efepalbHOM TOCYAapCTBEHHOM KOHTpoJie (Haa3ope) B 00aacTH
3aIlIMTHI IPaB MOTPEeOHUTENEH.

Cratbna 41. O6a3aHHOCTb n3rotoBuTens (vcnonHutens, npoaasua,
YNONTHOMO4YEHHOM opraHusauumu Unun YNOSTHOMO4YEHHOro MHAUBUAYaANbHOro
npeanpuHuMmarTens, uMmnopTepa, Bnagenbua arperatopa) no npeaocTaBfieHUIo
MHd opmauun opraHy rocyaapcTBeHHOro Hagsopa
(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-D3)

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

HzroroBuTens (I/ICHOHHI/ITCJ'H), IpoaaBCIl, YIIOJIHOMOYCHHAd OpraHu3aliuda Ui yr[OJ'IHOMO'—IGHHBIﬁ
MHIUBHUyaTbHBIH TpEINpPHHAMATENb, HWMIOPTEp, BJaJelel] arperaropa) Mo TpeOOBaHUIO OpraHa
rOCYAapCTBEHHOTO HA/30pa, €ro JOJDKHOCTHBIX JIUI] 00S3aH MPEI0CTaBUTh B YCTAaHOBJICHHBIN HMU CPOK
JIOCTOBEPHBIE CBEJCHMS, JOKYMEHTAIUIO, OObSICHEHUS B MUCbMEHHON M (MJIM) YCTHOH (hopMe M MHYIO
uHpOpMaLMIO, HEOOXOAUMYIO MJIsi OCYIIECTBJICHHUS OPraHOM TOCYJapCTBEHHOIO HAaI30pa U €ro
JIOJGKHOCTHBIMU JIMIAMH MOJITHOMOYHMI, YCTAaHOBJICHHBIX 3aKOHOATENbCTBOM Poccuiickoit denepanni.
(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-03)

CraTtbsa 42. YTpaTtuna cuny. - PeaepanbHbiv 3aKkoH oT 21.12.2004 N 171-®3.

Cratba 42.1. [ONHOMOYMA BbICWMX WCMOJNIHUTENbHbLIX OPraHOB CYOBLEKTOB
Poccuickon ®egepauum B obnactm sawmtbl NpaB noTpedbutenen
(B pen. ®exnepanbHoro 3akona ot 08.08.2024 N 232-03)

(BBenena denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. Bpicimii MCHONHUTENBHBIA OpPraH COOTBETCTBYIoHIero cyOnekTa Poccuiickoit Penepaunuu
OCYIIECTBIISIET MEPOIPUATHS MO pealu3aluy, OOECIeUeHUI0 W 3allluTe MpaB NoTpedurene u B
rpeesaax CBOMX MOJTHOMOYHM MPUHUMAET ONPEIEIIEHHbIE MEPHI.

(B pen. deaepanbroro 3akoHa ot 08.08.2024 N 232-D3)

2. B memsx copeicTBUs 3allWTe MpaB MOTpeOUTENel HCIONHUTENbHBIE OpraHbl CyOBEKTOB
Poccwuiickoit denepannu pa3padbaTbBAlOT PErHOHANBHBIE TPOrPAaMMBI TI0 3aIIUTE MPaB MOTpeOUTeNneH u
OKa3bIBAIOT COJICHICTBHE OpraHaM MECTHOTO CaMOYIIPABICHHS M OOIIECTBEHHBIM OOBEAUHEHHSIM
norpeduTeneit (MX acCoIamsIM, COF03aM) B OCYIIECTBICHUHM HMHU 3alTUTHI TIPAB IMOTPEeOUTEICH.

(m. 2 BBemen ®DenepanbHbiM 3akoHOM OT 18.03.2019 N 38-03; B pen. demepanbHOTO 3aKOHA OT
08.08.2024 N 232-®3)

3. Opras rocyJapCTBEHHOTO HaJ30pa YTBEPKAAeT METOANYECKHE PEKOMEHIAINH 10 pa3padoTKe U
peanu3ay perioHANBHBIX 1 MyHUIMIAIBHBIX IPOrpaMM I10 3alUTe IPaB NOTpeOUTENeH.

(n. 3 BBeneH @PenepanbHbM 3akoHOM 0T 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocyLlecTBEHUSA NOMIHOMOYUMA OpraHa rocyaapcTtBeHHOro
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Haa3opa ncnosfiHntTenbHbIM OpraHam Cy6'beKTOB Poccumnckon dJep,epauMM
(B pen. @enepansuoro 3akona ot 08.08.2024 N 232-D3)

[TorHOMOUMS oOpraHa TOCYAapCTBEHHOIO HaJa30pa IO OCYHIECTBICHUIO  (elepaTbHOro
rOCyJapCTBEHHOIO HaJa30pa B 00JacTH 3alUThl NpaB MOTpeOuTeneil MOryT mepenaBaThCs A
OCYILIECTBIICHHUS] MCIIOJHUTENbHBIM OpraHaM cyObekToB Poccuiickoit @enepanuu MOCTaHOBICHUSIMU
IIpaButensctBa Poccuiickoit ®@enepanuu B nopsake, ycraHoBiieHHOM (DenepanbHbIM 3aKOHOM oOT 21
nexabpst 2021 roga N 414-@3 "O6 oOmmX NpUHIHUIAX OpraHU3aluy MyOJINYHON BIACTH B CyOBEKTaxX
Poccuiickoit ®deneparun'.

Cratbs 42.3. Nopga4ya n paccMoTpeHune obpalieHnn noTpedutenen
(BBeneHa PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

1. Obpamenne moTpeOUTENsT MOXKET OBITh HANpaBJICHO B NMHUCBMEHHOH (opme Ha OyMa)kHOM
HOCHUTEIIC WJIM B DJIEKTPOHHOH (popMe B OpraH TOCYZapCTBEHHOTO HAA30pa, WHBIC YITOJTHOMOUYCHHBIE
(benepanbHble OpraHbl HMCHOJIHUTEIBHOM BIIACTH, WMCHOJHUTEIBHBI oOpran cyOwbekTa Poccuiickoit
®enepanuy 1100 OpraH MECTHOTO CaMOYTIPABIICHHUSI.

(B pen. ®enepanbHoro 3akona ot 08.08.2024 N 232-03)

2. OOpameHue MOTPEOUTENST MOXKET OBITh HAMpPaBICHO [0 TIOYTE, C HCIOJB30BAHUEM
HMH(OPMaLIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTn "MHTepHeTr", B TOM uucie oduuuaibHOro caira
OpraHa rocyJapcTBEHHOTO HaJ30pa, MHBIX YIOJHOMOYEHHBIX (elepaIbHBIX OPTaHOB MCIIOTHHUTEIBHOM
BJIACTH, WCIIOJIHUTENBHOTO oprana cyowbekra Poccuiickoit ®epepanuu 1160 opraHa MECTHOTO
camoynpabneHus (B cyowekrax Poccuiickoit @eneparun - ropoaax (eaepaibHOro 3HaueHus Mockse,
Cankr-IletepOypre u CeBacTomoyiie ¢ HCHOIb30BaHHWEM OQHUIIMAIBLHOTO CaiiTa opraHa MECTHOTO
CaMOYyIpaBIIEHUS B ClIydae, €Clid 3TO MPEIyCMOTPEHO 3aKoHamu cyObekToB Poccuiickoii denepanun -
roposioB (enepansHoro 3HaueHuss Mocksbl, Cankr-IlerepOypra u CeBacTorosnisi), eIUHOr0 TMopTaia
TOCY/JIapCTBEHHBIX W MYHHIMIIAIBHBIX YCIYT JIMOO PETHOHAJIBHOTO TOpTalla TOCYAApCTBEHHBIX W
MYHHIMITATBHBIX YCIYT, a TAKKE MOXKET ObITh MIPUHSITO IPU JTUYHOM IPUEME 3asIBUTEIIS.

(B pen. ®enepanbHoro 3akona ot 08.08.2024 N 232-03)

3. B MHOroyHKIMOHAJIBHBIX IEHTPAX MPEJOCTABICHUS T'OCYJApCTBEHHBIX U MYHHIMIAIBHBIX
YCIYT MOTYT OCYIIECTBIIATHCS MPUEM OOpalleHuil moTpeduTeneld 1 KOHCYJIbTUPOBAHHUE MMOTpeOuTeNneit
[0 BOMpOCAaM 3alllUThl MX MpaB Ha OCHOBAaHUM COIJIAIIEHMH O B3aUMOAECUCTBUM MEXIY
MHOTOQYHKIIMOHAJIbHBIMU LIEHTPaMH IPEI0CTABICHUS TOCYJApPCTBEHHBIX M MYHHUIIMMNAIBHBIX YCIYT U
(benepanbHBIMU OpraHaMM HCIOJHUTENIBHOW BJIACTH, OpraHaMU TOCYAAPCTBEHHBIX BHEOIOKETHBIX
($OHI0B, OpraHaMu rocyJapCcTBEHHOH Bi1acTu cyobekToB Poccuiickoit deaepannu, opraHaMi MECTHOTO
CaMOYyIPaBJICHUS.

Cratbs 43. OTBETCTBEHHOCTb 3a HapyLleHue npas noTpedbuTeneun, yCtaHOBMEHHbIX
3aKoHaM¥ U UHbIMU HOPMaTUBHbLIMU NpaBoBbLIMU akTamu Poccunckoun Peanepaumm

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapyuieHue IMpaB MOTpeOUTeNeH, YCTAHOBJICHHBIX 3aKOHAMH M WHBIMH HOPMAaTHBHBIMU
MpaBOBbIMU  akTamu  Poccmiickoit ~ @exepanuu, TmponaaBer]  (MCIOJHUTENb,  H3TOTOBUTEIb,
YIIOJJTHOMOYEHHAss OpraHu3alus WM YINOJHOMOYEHHBIA HWHIUBUAYAIbHBI MOpEeANPUHUMATEb,
HMITOPTEP) HECeT aJAMHUHUCTPATHBHYIO, YTOJIOBHYIO WJIM TPaXKIAHCKO-TIPABOBYKO OTBETCTBEHHOCTH B
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COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickon denepannu.

Cratba 44. OcywecTBneHMe 3awWuTbl NpaB noTpedbuTenem opraHamm MeCTHOro
camoynpaBneHus

(B pen. @enepanpHoro 3akona ot 22.08.2004 N 122-D3)

B memsx 3ammtel mpaB moTpeOHUTeNeld Ha TEPPUTOPUU MYHUIMIIAIBLHOIO O0O0pa30BaHUS OpraHbl
MECTHOT'O CaMOYIIpaBJICHUs BIIPaBE:

paccMmaTpuBaTh OOpalleHus MOTpeOHTeNeH, KOHCYJIBTUPOBATh MX IO BONPOCAM 3alIWTHI TIPaB
noTpeduTenei;
(B pen. deaepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpamiatbes B Cybl B 3allIUTY MpaB MOTpeduTenel (HeonpeaeaeHHoro Kpyra norpeduresnei);

pa3pabaTbIBaTh MyHUIIUIAIBHBIE IPOTPAMMBI TI0 3aIIUTE MPaB MOTpeOUTENIEH.
(a63arn BBenen denepanbubiM 3akoHOM OT 18.03.2019 N 38-D3)

[Tpu BBIABIIEHUH TIO OOpAIICHHUIO TTOTPeOUTENSI TOBApPOB (PadoT, YCIyT) HEHAISKAIIETO KaueCcTBa,
a TaKKe OMACHBIX I KU3HH, 3/710pOBbs, UMYIIECTBA MOTpeOUTENEeH U OKpY’Kalollel cpeibl OpraHbl
MECTHOTO CaMOYIpaBJICHUS HE3aMEIUIMTEIBHO W3BEHaloT 00 3ToM  (elepalibHble  OpraHbl
WCTIOJTHUTEJILHOW BIIACTH, OCYIIECTBISIONIME KOHTPOJbh 3a KA4eCTBOM W OE30MacHOCTBIO TOBApOB
(pabort, ycmyr).
(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactb TpeTbs yTpaTuiia cuiy. - @enepanbhblil 3akoH oT 18.03.2019 N 38-03.

Cratba 45. [paBa ob6wecTBeHHbIX 00beAnHEHU NoTpeduTenen (Mx accouunauumn,
COHO30B)

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-D3)

1. I'paxxnane BopaBe OOBEIUHATHCS Ha JOOPOBOJBHON OCHOBE B OOIIECTBEHHBIC OOBEAMHEHUS
norpedureneil (MX accolalum, cor3bl), KOTOPbIE OCYIIECTBISIIOT CBOIO JESATEIbHOCTh B COOTBETCTBUU
C ycTaBaMHU YyKa3aHHBIX OOBEIMHEHUH (MX accoluallfii, COI030B) M 3aKOHOIATEILCTBOM Poccuiickoit
denepauuu.

2. OOriecTBeHHbIE O0BhEIMHEHUSI OTPEOUTENeH (MX acCOIMAIUH, COO3BI) JJIS OCYIICCTBIICHUS
CBOHMX YCTaBHBIX ueneﬁ BIIpaBE:

y4acTBOBaTh B pa3paboTke 00s3aTeNbHBIX TpeOoBaHUM K ToBapam (paboTam, yciayram), a Takxke
MIPOEKTOB 3aKOHOB M MHBIX HOPMATHBHBIX IPABOBBIX akTOB Poccuiickoit denepanuu, peryimpyonmx
OTHOIIICHHS B 00JIACTH 3aIUTHI MIPaB TOTPEOUTENICH;

IPOBOJUTH HE3aBUCUMYIO HKCIIEPTH3Y KauecTBa, O€30MacCHOCTH TOBapoB (pabdoT, yCiIyT), a TaKkxke
COOTBETCTBUSl TOTPEOUTENBCKUX CBOMCTB TOBapoB (paboT, ycCiIyr) 3asBIEHHOH MpPOJaBLAMH

(M3TOTOBUTENSIMH, UCTIOTHUTEIISIMU ) HH(POPMAIIMU O HUX;

OCYIIECTBIISATh OOIIECTBEHHBIH KOHTPOJb 3a COONIOJCHUEM IpaB MOTpeOUTeNel U HalpaBisTh B
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pean. ot 08.08.2024) [ata coxpaHenus: 27.09.2024

an

"O 3awwuTe npas noTpebutenei

OpraH TOCYJapCTBEHHOTO Haa30pa M OpraHbl MECTHOTO camoympaBieHusi uHpopmammio o ¢dakrax
HapylIeHW MpaB MOTpeOUTeNe sl MPOBEACHUS MPOBEPKU ITUX (DAKTOB M MPHUHATHUS B CIydae HX
MOJTBEPKACHUSI MEp IO MPECEUYCHUIO0 HAPYUICHWH TpaB MOTpeOUTeNel B Ipenenax IMOJTHOMOYUI
yKa3aHHBIX OpPraHoOB, YYacTBOBaTh B TMPOBEICHUU OJKCHEPTH3 MO (dakTaM HapylIeHHH TpaB
norpedureneil B cBs3u ¢ oOpaieHusIMu norpeduteneit. [lpu ocymiecTBieHnu 00111eCTBEHHOTO KOHTPOJIS
0OIIIeCTBEHHBIE OOBCAMHECHHS MOTpeOuTenei (WX accolualiy, CO03bl) HE BIpaBe TpPeOOBATh OT
W3TOTOBUTENEH (UCIIOIHUTENEH, MPOJABLOB, YIOIHOMOYEHHBIX OpPraHU3alldid WU yIOTHOMOYEHHBIX
WHAVUBUAYATbHBIX TPEINPUHUMATEICH, HMIIOPTEPOB) TMPEICTaBICHHE JOKYMEHTOB (BBINOJHECHUE
NEHCTBHI), OOS3aHHOCTH MPEACTABICHUS (BBITIOJHEHUS) KOTOPHIX MO TPeOOBaHUIO TOTPEOUTENST HE
YCTaHOBJIEHA 3aKOHOM;

(B pen. ®enepanbHoro 3akona ot 18.07.2011 N 242-03)

pacrpocTpaHsaTh HHPOPMAIIUIO O TIpaBax MOTPeOUTENeH U O HEOOXOAUMBIX JICHCTBUSX 110 3aIIUTE
3THX TIPaB, O Pe3yJbTaTax CPAaBHUTEIbHBIX HCCIICIOBAHUI KavyecTBa TOBapoB (paboT, YCIIyT), a TaKkkKe
UHyI0 WHPOpMAIUIo, KOoTopas OyJeT CHocoOCTBOBAaTh pealiu3allid MpaB U 3aKOHHBIX WHTEPECOB
norpedureneii. [ly0nukyembie OOMIECTBEHHBIMU OOBEIMHEHHUSIMH TIOTPEOUTENCH (MX acCOIMAILUSIMU,
COI03aMH) Pe3yNbTaThl CPABHUTEIBHBIX HCCIICIOBAHUN KadecTBa TOBApOB (paboT, yCIIyT) HE SBISIFOTCS
peKIamoit;

BHOCUTh B (efepanbHble OpraHbl HCIOJHUTENILHOW BIIACTH, OPraHU3aLUM IPEJUIOKEHUS O
MPUHATUH MEp 10 MOBBIIIEHHIO Ka4eCTBa TOBApOB (paboT, ycayr), 0 NPUOCTAHOBJIEHUIO IPOU3BOJICTBA
U pealu3aluy TOBapoB (BBINOJHEHUS Pa0OT, OKa3aHUS YCIYr), MO OT3bIBY C BHYTPEHHEIO pbIHKA
TOBapoB (paboT, yCIOyr), HE COOTBETCTBYIOIIUX TMPEABSBISIEMBIM K HHUM H YCTaHOBICHHBIM
3aKkoHoAaTenbcTBOM Poccuiickoit @Pexepanmi 0 TEXHHYECKOM pETYJIUMPOBAHUU  00S3aTeIbHBIM
TpeOOBaHUSM;

BHOCUTh B OpPraHbl MPOKYpPaTypsl U (efepalbHble OpraHbl HCIIOTHUTEIBHONW BIACTH MaTepHaIIbl O
IIPUBJICYEHUN K OTBETCTBEHHOCTH JIMIL, OCYIIECTBIIAIOIIMX IPOU3BOACTBO M PEATU3ALUI0 TOBApOB
(BBIOSTHEHHE PalOT, OKa3aHUE YCIyr), HE COOTBETCTBYIOIIUX MPEABSIBISIEMbIM K HUM 0053aTelIbHBIM
TpeOOBaHUAM, a TaKKe HAPYLIAIONMX IpaBa NOTPEOUTENCH, YCTaHOBJIEHHBIC 3aKOHAMH U WHBIMHU
HOPMAaTUBHBIMU IIPABOBBIMM akTaMu Pocculickoit @enepanuu;

oOpamiaTeCsi B OpraHbl TPOKYpaTypsl C MPOCKOAMU TPUHECTH TPOTECTHl O TPU3HAHUU
HEJICHCTBUTEILHBIMU aKTOB (heZepalbHbIX OPTaHOB MCIOJHUTEIBLHON BJIACTH, aKTOB HMCIIOTHUTEIIBHBIX
opranoB cyobekToB Poccuiickoit denepanuu u aKTOB OpPraHoOB MECTHOTO CaMOYIIPaBIICHUS,
MPOTUBOpPEYAIINX 3aKOHAM U WHBIM PETYJHUPYIOIIUM OTHOIICHHWsT B OO0JAacTH 3alluThl MpaB
noTpeduTeNneii HOPMATUBHBIM MPAaBOBLIM akTaMm Poccuiickoit deaepanuy;
(B pen. ®exnepanbHoro 3akona ot 08.08.2024 N 232-03)

oOpalatbcsi B CyJbl C 3asBICHUSIMM B 3allUTy IpaB MOTpeOUTENeHl M 3aKOHHBIX HWHTEPECOB
OTJICNIbHBIX OTpeOuTENeH (rPpyIbl MOTpEOUTENEH, HEONPEIEIIEHHOT0 Kpyra noTpeduTenei);

Yy4acTBOBAaTh COBMECTHO C OPraHOM TrOCYJapCTBEHHOI'O Haa30pa B (DOPMUPOBAHHH OTKPBITHIX U
OOIIEOCTYIMHBIX TOCYJApCTBCHHBIX HMH(OPMAIIMOHHBIX pPECYpcoB B 00JacTH 3allUThl  IPaB
norpeduTeneii, kauectsa U 6€30MACHOCTH TOBAPOB (PadoT, yCIIyT).

(ab3am BBeaen denepanpHbiM 3aKk0HOM OT 18.07.2011 N 242-D3, B pen. DenepanibHOrO 3aK0HA OT
25.06.2012 N 93-®3)

Ctatba 46. 3awuta npaB WU 3aKOHHbIX WMHTEPECOB HeonpeaenieHHOro Kpyra
notpeouteneun
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 08.08.2024) : 27.09.2024
"O 3awuTe npaB noTpebutenen"” plTa conpaner: 2709

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran rocyAapCTBEHHOIO HaJ30pa, OpraHbl MECTHOTO CaMOYIIPABJIEHHs, OOLIECTBEHHBIE
o0beMHEeHUs ToTpeduTeneil (MX accouuanu, COMO3bI) BIIpaBE MPEABABIATH HCKH B CYABl O
IIPEKpAIEHUH NTPOTUBONPABHBIX JAEHCTBUI M3rOTOBUTENS (MCIOJHUTENS, IPOAABLA, YIIOJHOMOUYEHHON
OpraHU3alK UM YIIOJHOMOUYEHHOIO MHAWBUIYAIBHOTO MPEANPUHUMATENS, UMIIOPTEPa) B OTHOILIEHUH
HEOIPEeIIEHHOT0 Kpyra noTpeOuTese.

(uactp nepBas B pen. PenepanbHoro 3akona ot 18.07.2011 N 242-D3)

HpI/I YAOBJICTBOPCHNUU TAKOI'O UCKa CY O6$ISI)IBa€T MMpaBOHAPYUIUTEIISA JOBECTU B yCTaHOBHeHHBIﬁ
CyJIOM CPOK Yepe3 CpeJICTBa MacCCOBOW MH(OpPMAIIUU WIM WHBIM CTIOCOOOM JI0 CBEJICHUS MOTpeOuTeneit
pelieHue cya.

BerynuBiiee B 3aKOHHYIO CWIIy peEUIEHME CyJa O TMPU3HAHWM JEWCTBUN HM3rOTOBUTENS
(ucronHMTENS, MPOJABLA, YIOJHOMOYEHHON OPraHM3allid WIN YIIOJIHOMOYEHHOTO WHAMBHUIYaJIBHOTO
IpeANpUHUMATENS,, UMIOPTEPa) NPOTUBONPABHBIMM B OTHOLUIEHHMM HEOIPEIEIEHHOIO Kpyra
notrpeduTeneil 00s3aTenbHO ISl Cy/a, PAacCMAaTPHBAIOIIETO HMCK IMOTPEOUTENs O 3alluTe ero Ipas,
BO3HHMKIIUX BCIIEJCTBAE HACTYIUICHUS TPAaXIAHCKO-IPABOBBIX IMOCIEACTBUM JIEWCTBUM HM3TOTOBUTENS
(ucnosmHUTENS, NPOJABLA, YIIOJIHOMOYEHHONW OpraHu3ally WM YIOJIHOMOYEHHOTO MHIMBUAYAJIBHOTO
NpeaNpuHUMATENs, UMIOPTEpa), B YaCTU BOMPOCOB, UMEJH JIU MECTO TaKHe JIeHCTBUS U COBEPIIECHBI JIU
OHM  U3TOTOBUTENEM  (MCIOJHUTENEM, IPOJABIIOM, YIOJHOMOYEHHOW  OpraHM3aluedl  Wiau
YIOJIHOMOYEHHBIM UHMBUYaJIbHBIM IIPEAIPUHUMATEIIEM, UMIIOPTEPOM).

OnHOBpEMEHHO C YIOBJICTBOPCHHEM WCKa, MPEIbSIBICHHOTO OOIIECTBEHHBIM OOBEIMHEHUEM
notpebuteneit (WX accolMammer, CO30M), OpraHaMHd MECTHOTO CaMOYIpPABJICHHS B HHTEpecax
HEOIPEICIEHHOTO Kpyra MOTpeOuTeNed, Cyll MPUHUMAET PEUICHHE O BO3MEIICHWH OOIIECTBEHHOMY
O00BbETMHEHUIO TOTpeOuTENel (MX acCOIMallii, COI3Yy), OpraHaM MECTHOTO CaMOYIPAaBJICHHUS BCEX
MOHECEHHBIX MO ey CYACOHBIX H3EPKEK, a TAaK)KE WHBIX BO3HHUKIIMX 1O OOpalleHUs B CyId U
CBSI3aHHBIX C PACCMOTPEHMEM Jiella HEOOXOJMMBIX PAacXO/OB, B TOM YHCJE PACXOJ0B Ha IpPOBEICHHE
HE3aBUCUMOU OKCHICPTU3BI B CJIy4dYac€ BBIABJICHUA B PCE3YJIbTAaTC MNPOBCIACHUA Takou OKCIICPTHU3BI
HapyIIeHus 00s3aTeIbHBIX TpeOOBaHUH K TOBapaM (paboTam, yciayram).

[Ipesunent
Poccuiickoit ®enepanuun
b.EJIBIIVH
Mocksa, [lom CoBeToB Poccun
7 pespans 1992 rona
N 2300-1
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